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If you want to pass the exam just one tome, then choose us. We can do that for you. ACA-100 training materials are high-quality,
they contain both questions and answers, and it’s convenient for you to check your answers after practicing. In addition, ACA-100
exam dumps are edited by professional experts, and they are familiar with dynamics of the exam center, therefore you can pass the
exam during your first attempt. We offer you free demo to have a try for ACA-100 Training Materials, so that you can have a
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Appian Certified Analyst Sample Questions (Q12-Q17):
NEW QUESTION # 12 
You need to draft user stories.
What are the three most important requirements to collect?

A. User Experience
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B. Security
C. Branding
D. Report Filters
E. Process Workflow steps

Answer: A,B,E

Explanation:
When drafting user stories, the most important requirements to collect are those that directly impact the functionality, security, and
user experience of the application. These elements ensure that the application not only meets the user's needs but also adheres to
best practices in development.
Security (A):
Ensuring that the application is secure is paramount. Security requirements define how user data is protected and how access is
controlled within the system.
This includes authentication, authorization, data encryption, and compliance with relevant regulations.
Process Workflow Steps (B):
Understanding the specific steps involved in the process is crucial for accurately capturing how the application should function.
Detailed workflow steps ensure that the application automates and supports the business process as intended.
User Experience (E):
The user experience (UX) defines how users interact with the application, including the interface design, ease of use, and overall
satisfaction.
Capturing UX requirements ensures that the application is intuitive and meets the users' needs.
Why Not Other Options?:
C . Report Filters: While important, they are more specific to reporting functionality and not always a core component of every user
story.
D . Branding: Branding requirements are typically considered during the design phase, but they are less critical in the functional
drafting of user stories.
References:
Appian Documentation on Gathering Requirements: Requirements Gathering in Appian Focusing on security, process workflow, and
user experience ensures that the application is robust, effective, and user-friendly.
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NEW QUESTION # 13 
You are part of a project team building an application for organizing and automating an approval process for purchase orders.
Each purchase order requires approvals from multiple users within the application, and these approvals are sequential (for example,
User B receives an approval task after the completion of User A's approval task). Your team is responsible for showing the
approval step of each purchase order on its purchase order record.
Which Appian interface component should you use to best display the completed, current, and future approval steps for each
purchase order?

A. Progress Bar Component
B. Milestone Component
C. Org Chart Component
D. Gauge Component

Answer: B

Explanation:
The Milestone Component in Appian is the best choice for displaying the completed, current, and future approval steps of each
purchase order. This component visually represents the progression of a process with distinct milestones, making it ideal for
sequential tasks like approvals. Each milestone can indicate whether the step is completed, active, or pending, providing a clear and
intuitive view of the approval process for users.Appian Documentation - Milestone Component Note: The Progress Bar Component
(A) is more suited for linear progress representation rather than distinct stages. The Gauge Component (B) and Org Chart
Component (D) are not appropriate for this type of sequential task display.

NEW QUESTION # 14 
An organization wants to automate identification of its dissatisfied customers based on the ticket description and assign the
appropriate team to provide a quick resolution.
What is the best way to auto-classify the dissatisfied customers as part of processing?



A. Using an image analysis connected system
B. Using a natural language connected system
C. Using a SAIL form
D. Using a decision table

Answer: B

Explanation:
The organization aims to automate the identification of dissatisfied customers based on the ticket description. To achieve this,
leveraging natural language processing (NLP) capabilities is the most efficient method. Appian provides connected systems that
allow integration with external NLP services. These services can analyze text data (such as ticket descriptions) to determine the
sentiment or classify the text into predefined categories (like "dissatisfied customer").
Natural Language Connected System:
Appian can integrate with third-party NLP platforms such as Google Cloud Natural Language, AWS Comprehend, or Azure Text
Analytics via connected systems.
These services analyze the text provided in the ticket description to detect sentiment, keywords, or specific categories indicating
dissatisfaction.
Based on the analysis, the system can automatically assign the appropriate team to handle the case.
Why Not Other Options?:
B . Decision Table: While decision tables are useful for rule-based decisions, they are not suitable for interpreting unstructured text
like ticket descriptions.
C . Image Analysis Connected System: This option is irrelevant as the task involves text processing, not image analysis.
D . SAIL Form: SAIL forms are primarily used for user interface creation and are not intended for text analysis or classification.
Implementation in Appian:
Create a connected system to integrate with the chosen NLP service.
Configure the NLP service to analyze the text data and return the sentiment or classification results.
Based on the results, use process models to route the ticket to the appropriate team for resolution.
References:
Appian Documentation on Connected Systems: Appian Connected Systems
Appian Community Success Guide: Appian Delivery Methodology
Third-Party NLP Services Integration: Google Cloud NLP Documentation

NEW QUESTION # 15 
A partially created user story for an approval task has been added to the Product Backlog and you have been asked to review it.
So far, the user story includes acceptance criteria stating:
"Verify that the user can select approve or deny."
"Verify that the user can enter an approval comment."
What are two examples of additional content that need to be added to the user story before it can be considered complete?

A. UI mockup
B. User story description
C. Condition upon selecting either "deny" or "approve"
D. Truth table

Answer: B,C

Explanation:
User Story Description (B): A complete user story should include a detailed description that outlines the context, goals, and specific
actions the user can perform. This helps in setting a clear understanding of what needs to be developed and why. The description
provides the foundation for the user story and ensures that all stakeholders have a shared understanding of the requirement.Appian
Documentation - Writing User Stories
Condition upon Selecting Either "Deny" or "Approve" (A): To ensure that the user story is complete, you must specify what happens
when the user selects "deny" or "approve." This could include conditions such as sending notifications, triggering workflows, or
updating statuses. Clearly defining these conditions ensures that the development team knows exactly what to implement and how
the system should behave in different scenarios.Appian Documentation - Acceptance Criteria Examples

NEW QUESTION # 16 
A customer wants to automate a workflow for completing customer service cases. The high-level workflow involves multiple rounds



of recording investigation results, uploading related documents, sending communications, and approving. Activities may need to be
done at any time or out of order.
Which recommendation best utilizes the strengths of Appian out-of-the-box features to address this use case?

A. A sequential workflow of process tasks.
B. A report showing the user's cases with associated actions.
C. A records-centric design using related actions for the various activities.
D. A dashboard showing the user's cases with associated actions.

Answer: C

Explanation:
A records-centric design is the best approach to address this use case in Appian. This design allows users to interact with data
through a central record type, with related actions enabling them to perform tasks like uploading documents, sending
communications, and approving cases at any time or out of order.
Records-Centric Design:
This approach centralizes all related data and actions around a specific record type.
Users can trigger related actions such as document uploads or approvals directly from the record, ensuring flexibility and a user-
friendly interface.
Why Not Other Options?:
A and B. Reports and dashboards are useful for visualizing data but are not as flexible for handling the ad-hoc and out-of-order
activities described.
C . A sequential workflow is too rigid for a process where tasks need to be done out of order.
References:
Appian Documentation on Records: Records in Appian
Appian Community Success Guide: Designing Record-Centric Applications
A records-centric approach leverages Appian's strengths, providing a flexible and intuitive solution for complex workflows.

NEW QUESTION # 17
......
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