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Now there are many IT professionals in the world and the competition of IT industry is very fierce. So many IT professionals will
choose to participate in the IT certification exam to improve their position in the IT industry. C BCSCX 2502 Examis a very
important SAP's certification exam. But if you want to get a SAP certification, you must pass the exam

SAP C_BCSCX 2502 Exam Syllabus Topics:

Topic Details

¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It mvolves

Topic 1 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and

understanding how they form a unified offering aimed at enhancing customer relationships.

¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together

as an integrated system. It examines the Presales Consultant’s understanding of how integration among
Topic 2 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating

the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
Topic 3 integrated solutions lead to stronger customer engagement and ultimately support the achieverment of key
business outcores.
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Actually, C BCSCX 2502 exam really make you anxious. You may have been suffering from the complex study materials, why not
try our C BCSCX 2502 exam software of RealValidExam to ease your burden. Our IT elite finally designs the best

C _BCSCX 2502 exam study materials by collecting the complex questions and analyzing the focal points of the exam over years.
Even so, our team still insist to be updated ceaselessly, and during one year after you purchased C_ BCSCX 2502 Exam software,
we will immediately inform you once the C BCSCX 2502 exam software has any update.

SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
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NEW QUESTION # 25
‘Which application would you recommend to manage the customer consent and preference lifecycle?

A. SAP Customer Data

B. SAP Commerce Cloud

C. SAP Sales Cloud Version 2
D. SAP Emarsys

Answer: A

NEW QUESTION # 26
What are the challenges faced by a Chief Revenue Officer (CRO) persona?
Note: There are 3 correct answers to this question.

A. Absence of agile technology development
B. Data privacy and management

C. Talent development

D. Cross-functional alignment

E. Organization design

Answer: C.D.E

NEW QUESTION # 27
What are some of the actions you can perform using SAP Emarsys?
Note: There are 2 correct answers to this question.

A. Route sales orders

B. Create quotation versions

C. Deliver personalized content

D. Generate product recommendations

Answer: C,D

NEW QUESTION # 28
What are some of the features of SAP Commerce Cloud?
Note: There are 3 correct answers to this question.

A. Support end-to-end e-commerce processes
B. Customer credit scoring

C. Checkout and payment modules

D. Management of opportunities

E. Delivery of an e-commerce platform

Answer: A,CE

NEW QUESTION # 29
What are some of the aspects that help differentiate SAP Customer Experience solutions in the market?
Note: There are 3 correct answers to this question.

A. Including integration capabilities

B. Offering scalability and flexibility

C. Providing expertise in purchase processes
D. Providing industry expertise

Answer: A,B,D



NEW QUESTION # 30

We guarantee that after purchasing our C BCSCX 2502 exam torrent, we will deliver the product to you as soon as possible
within ten minutes. So you don’t need to wait for a long time and worry about the delivery time or any delay. We will transfer our
SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions prep torrent to you online immediately,
and this service is also the reason why our C_ BCSCX 2502 Test Braindumps can win people’s heart and mind. Therefore, you are
able to get hang of the essential points in a shorter time compared to those who are not willing to use our C BCSCX 2502 exam
torrent.
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