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A2 #24
In Advertising Sales Management (ASM), what is the correct order of execution of the pre-built Industries Order Management
orchestration plan components?

A. Create order, create line itens, approve order, activate order, add creative
B. Create line ttens, create order, add creative, approve order, activate order
C. Create order, create line itemns, add creative, approve order, activate order
D. Create line iterns, create order, approve order, activate order, add creative

HE:. A

Y.

Comprehensive and Detailed Explanation From Exact Extract:

The orchestration plan in ASM follows a logical sequence starting with creating the order, then creating associated line itens,
followed by approval, activation, and finally adding creative assets. This order ensures proper status transitions and fulfillment
processes.

Reference:

Media Cloud Industries Order Management Documentation
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Salesforce ASM Orchestration Plans
httpsv/help.salesforce.conys/article View?id=sfmedia_cloud asm orchestration. htm&type=5

HEE #25
A publisher is working with Agents, which is Home's agency, to advertise Home's products.
How should a Consultant create and relate these records in Advertising Sales Management (ASM)?

A. Create a Home Account and create an Agents Account with an Agency Record Type.
B. Create a Home Account and Agents as a Contact on the Home Account.

C. Create Home and Agents as Accounts without specific Record Types.

D. Create a Home Account and create an Agents Account with a Brand Record Type.

HE: A

Y.

Comprehensive and Detailed Explanation From Exact Extract:

In Media Cloud ASM, Advertisers and Agencies are modeled as Accounts with different Record Types. The agency should be an
Account with the Agency Record Type to reflect its role properly in the hierarchy and relationships. Contacts belong to Accounts
but Agencies are best represented as distinct Account records for clarity and reporting, Brand Record Type is typically used for
product branding, not agencies.

Reference:

Media Cloud ASM Data Model Guide

Salesforce Account Record Types Best Practices

https7/help.salesforce.conys/article View?id=sfmedia_cloud asm accounts.htm&type=5

EE #26

A Consultant is asked to help design a solution which could aid a company in expanding their reach into the small and medium
business (SMB) segment. This has traditionally been a challenge for a company in the direct-sales channel because the small and
medium business greatly outnumber the Sales team.

‘What should the Consultant do in the design to allow for Advertiser/Agency to self-service their media plans?

e A. Setup Web-to-Lead and have the Advertiser/Agency submit their media plan through a website so the Sales team can
later take ownership of the record and follow up to finalize the media plan.

B. Set up a public user, which anyone can use to create their own media plan, and provide their company information in the
record detail.

C. Leverage the Advertising Sales Management Self-Care feature so that approved Advertiser/Agency can access an
Experience Cloud portal where they can create and track their media plans.

D. Build an Experience Cloud with the Customer Service template for the Advertiser to navigate the product catalog and
configure the products in the site.

HE. C

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Adbvertising Sales Management (ASM) Self-Care is a built-in feature in Media Cloud that allows approved Advertisers and
Agencies to use an Experience Cloud portal for creating and tracking media plans. This is the recommended solution to enable self-
service while maintaining controlled access, which is critical for scaling SMB reach efficiently. Web-to-Lead or public users lack the
robustness and security of the Self-Care portal

Reference:

Media Cloud ASM Self-Care Overview

Salesforce Experience Cloud for Media Cloud

https://help.salesforce.conys/article View?id=sfmedia_cloud asm self care.htm&type=5

AE #27

A publishing company has been using Media Cloud for the last six months and now wants to send order data over to the Google Ad
Management platform The company has the client and secret from Google.

Which element should a Consultant create within Salesforce to be able to enter these details?



A. Named Credentials
B. Custom Metadata
C. Connected App

D. Auth. Provider

HE: A

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Named Credentials in Salesforce are used to securely store external service endpoints and authentication details such as client ID
and client secret. When integrating with Google Ad Manager, the client and secret are used for O Auth authentication. Named
Credentials simplify authentication handling for callouts by managing tokens automatically and securely. Connected Apps are
typically for OAuth client regjstration but not storing credentials in this use case.

Reference:

Salesforce Named Credentials Documentation

Media Cloud Google Ad Manager Integration
https:/developer.salesforce.com/docs/atlas.en-us.externalobjects.meta/externalobjects/external objects named credentials.htm

HEE #28

A customer, who is already using the Media Cloud Advertising Sales Management (ASM) application, needs the ability to create
and edit templates, while also being able to generate documents.

Which two managed permission sets are required for this?

Choose 2 answers

A. DocGenlnd CME Designer User

B. MediaCloudPlus Runtime

C. DocGenlnd CME Runtime User

D. DocGenlnd CME Digital Experience User

: AB

MH.

Comprehensive and Detailed Explanation From Exact Extract:

To create and edit document templates in ASM, users need design permissions as provided by the DocGenlnd CME Designer User
permission set. For generating documents, runtime permissions like MediaCloudPlus Runtime are required. The CME Digital
Experience User is typically for external users in Experience Cloud, while the Runtime User allows template execution but not
creation.

Reference:

Salesforce Media Cloud Document Generation

DocGenlnd Permission Sets Overview

https://help.salesforce.comys/article View?id=sfmedia_cloud docgen permission_sets.htm&type=5
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