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AVIXA Certified Technology Specialist Sample Questions (Q233-Q238):
NEW QUESTION # 233 
A personnel change at an AV integration company results in the assignment of a new technician to an existing facility.
What is the best FIRST step for the integrator to make the transition?

A. Call the client and tell them a new technician has been assigned.
B. Have the newly assigned technician review the project documentation.
C. Make an appointment with the client to introduce the new technician to the client.
D. Give the technician directions to the site.

Answer: B

Explanation:
Before visiting the site, the new technician should review the project documentation to understand the system design, past
modifications, and current status. This ensures they are well-prepared and familiar with the specifics of the installation.
CTS Technology Specialist Reference
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According to CTS best practices, reviewing project documentation is critical for any technician assigned to an existing project to
minimize errors and ensure continuity.

NEW QUESTION # 234 
Which drawing represents a Reflected Ceiling Plan (RCP)? Please click anywhere on the correct image.

Answer:

Explanation:
Explanation:
The image in the bottom right represents a Reflected Ceiling Plan (RCP).
A Reflected Ceiling Plan (RCP) is a drawing that shows the layout of the ceiling as if it were reflected onto a mirror on the floor. It
typically includes details like lighting fixtures, HVAC diffusers, sprinkler heads, and ceiling-mounted AV equipment. In this image, the
bottom-right drawing displays these elements, with symbols for speakers, lights, diffusers, and other ceiling-mounted devices, which
are characteristic of an RCP.
RCPs are essential in AV installations as they allow AV professionals to plan the placement of ceiling- mounted components,
ensuring proper coverage and aesthetics within a room. Other drawings, such as those in the top left and bottom left, depict
elevations and floor plans, which do not include ceiling-specific information. The top right diagram is a side view detail, possibly of a
projector mount, rather than a ceiling layout.
CTS References: AVIXA CTS Exam Guide, Chapter on Project Documentation and Architectural Drawings; CTS Handbook,
Section on Reading and Interpreting Architectural Drawings.

NEW QUESTION # 235 
As a project manager, daily or weekly updates from the____are MOST USEFUL when trying to make sure a job comes in on time
and on budget.

A. employer
B. consultant
C. customer
D. installer

Answer: D

Explanation:
Installers are directly involved with on-site activities and provide essential updates on daily progress, issues, and requirements.
Regular updates from installers enable project managers to monitor timelines, resource allocation, and budget considerations more
effectively.
CTS Technology Specialist ReferenceCTS guidelines highlight the importance of regular communication with installers for tracking
project progress, as they are most familiar with day-to-day developments and challenges.

NEW QUESTION # 236 
A 2x2 video wall was sold with each display being Full HD resolution. Now the client wants to show live content at the best possible
quality over the complete wall. Which resolution must the camera provide?

A. 4096 x 2160
B. 1920 x 1080
C. 7680 x 4320
D. 3840 x 2160

Answer: C

Explanation:
Each display in a 2x2 video wall setup at Full HD resolution (1920 x 1080) requires a total resolution of 3840 x 2160 for two
displays horizontally and 2160 x 2 vertically, which equals 7680 x 4320. This resolution ensures each display shows content at the
highest quality without scaling down.
CTS References: AVIXA CTS Exam Guide, Chapter on Video Walls and Resolutions; CTS Handbook, Section on Display
Technologies and Scaling.



NEW QUESTION # 237 
Which microphone pattern is MOST susceptible to feedback? Select the correct pattern by clicking on it.

Answer:

Explanation:
Explanation:
The second pattern from the left (the figure-eight pattern).
The figure-eight (or bidirectional) microphone pattern is the most susceptible to feedback among the choices shown. This pattern
picks up sound equally from both the front and rear of the microphone while rejecting sound from the sides. Due to its large rear
lobe, it is prone to capturing sounds from reflective surfaces or rear- facing speakers, which can lead to feedback in a live sound
environment.
Here's a breakdown of the patterns:
* First pattern (Omnidirectional): Captures sound from all directions. While it can be prone to feedback, it doesn't have a rear lobe
like the figure-eight pattern.
* Second pattern (Figure-eight/Bidirectional): Susceptible to feedback because it picks up equally from both front and back, which
can include unwanted sound reflections.
* Third and Fourth patterns (Cardioid and Supercardioid): These are more directional with better rear rejection, thus less susceptible
to feedback.
* Fifth pattern (Shotgun): Highly directional with minimal pickup from the rear and sides, making it the least susceptible to feedback.
CTS Technology Specialist Reference
CTS materials on microphone types and placement emphasize that bidirectional (figure-eight) microphones should be positioned
carefully in live sound setups to avoid unwanted rear lobe pickup, which can lead to feedback when speakers are positioned behind
or to the sides of the microphone.
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