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Pegasystems Certified Pega System Architect 24 Sample Questions (Q20-
Q25):

NEW QUESTION # 20
Which Pega feature automatically routes assignments based on the case owner's role?

A. SLA Goal-Based Routing
B. Authority Matrix

C. Business Rules Engine

D. GetNextWork

Answer: B

Explanation:

The Authority Matrix dynamically assigns work based on role hierarchy and authorization levels. It ensures approvals are routed to
the appropriate decision-maker in structured workflows. This is useful in enterprise environments requiring controlled decision-
making, The matrix prevents unauthorized users from approving cases.

NEW QUESTION # 21
Which two components nfluence project estimation in Pega's Estimator Tool? (Choose Two)

A. Work queue assignments
B. Number of decision tables
C. SLA deadlines

D. Number of integrations

Answer: B,D

Explanation:

The Estimator Tool considers the complexity of decision tables and integrations when determining development effort. These
components impact business rules and external system interactions. SLA deadlines and work queue assignments do not affect
estimation.

NEW QUESTION # 22
‘Which control should be used for displaying a list of selectable options?

A. Work Queue Routing
B. SLA Deadline

C. Text Input

D. Dropdown

Answer: D

Explanation:
A Dropdown allows users to select an option from a predefined list, ensuring data consistency and faster form completion. This
improves usability by limiting input errors. Text input, work queue routing, and SLA deadlines do not manage selectable lists.

NEW QUESTION # 23
Which feature ensures that email approvals are processed automatically n Pega?

A. Email Listener

B. Case Audit Trail

C. Decision Table Routing
D. SLA-Based Approval



Answer: A

Explanation:

An Email Listener monitors incoming email responses and automatically updates the approval status. If a manager approves or
rejects a request via email, Pega processes the response. This feature eliminates the need for manual updates, increasing efficiency. It
is commonly used in financial and HR approval workflows.

NEW QUESTION # 24
‘Which Pega rule enables complex decision-making in workflows?

A. Work Queue Routing
B. Case Locking
C. SLA Urgency
D. Decision Tree

Answer: D

Explanation:

A Decision Tree evaluates multiple conditions sequentially to determine an appropriate outcome. It allows complex logic, supporting
multiple branching decisions based on case data. This feature is useful in automated underwriting, risk assessment, and business
policy enforcement. It enhances workflow autormation by reducing manual intervention.

NEW QUESTION # 25
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