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SAP Certified Associate - Positioning SAP Business Suite via SAP Supply
Chain Management Solutions 33 X C-BCSBN-2502 & Bk [ &8 (Q20-Q25):

R #20
‘Which methods in SAP Business Suite drive innovative product development using customer feedback and Al?Note: There are 2
correct answe 1s to this questio n.

A. Uses financial analysis for effective management of innovation budgets

B. Integrates supply chain processes enhancing design with Al

C. Optimizes manufacturing processes by supporting creativity

D. Harnesses generative Al and customer feedback to stimulate product innovation

EM#: B. D

R -

Solution:

The two correct methods from learning.sap.com that drive innovative product development in SAP Business Suite using customer
feedback and Al are:

* A. Harnesses generative Al and customer feedback to stimulate product innovation SAP Business Suite leverages generative Al
capabilities-powered by Joule-and rich customer insights to propose new features, designs, and improvements. This integration of
feedback and advanced Al helps spark innovation throughout the product development cycle.

* D. Integrates supply chain processes enhancing design with Al

Embedded Al within the suite enables cross-functional integration where design, supply chain, and development data converge. This
empowers Al-driven recommendations that optimize product design in harmony with logistics and production considerations.
Options B and C are not emphasized on learning.sap.com in the context of Al-driven, customer-feedback-based innovation.

HME #21
Which features in SAP IBP assist manufacturers in mitigatintghe impact of sudden demand spikes and maintaining supply chain
stability?Note: There are 2 correct answe rs to this questio n.

¢ A Trend monitoring

¢ B. Automated supplier contracts
¢ C. Optimized delivery schedules
¢ D. Risk assessment

IE%: A\ D

A -

Solution:

Based on content from learning.sap.com, the two correct features in SAP IBP that help manufacturers mitigate sudden demand
spikes and maintain supply chain stability are:

[ A. Risk assessment

SAP IBP (especially through the Supply Chain Control Tower) enables systematic risk assessment, real-time alerting, and scenario
simulation to identify and mitigate supply chain disruptions.

[J C. Trend monitoring

Within IBP's demand planning capabilities, tools like time-series analysis and demand sensing help detect trends and anomalies,



allowing manufacturers to proactively adjust forecasts and supply plans learmning.sap.com.

The other options are not supported by learning.sap.com:

* B. Automated supplier contracts - relates to procurement (e.g., SAP Ariba), not core IBP capabilities.

* D. Optimized delivery schedules - this is part of execution/logistics, not directly a core IBP feature for handling demand spikes.
Therefore, the correct answe rs are A and C

R #22
How does geolocation tracking in SAP Transportation Management reduce costs and improve carrier interactions for transporting
perishable goods?

¢ A. Optimizes financial processes

¢ B. Improves production processes

¢ (. Manages global logistics using real-time geolocation
e D. Automates procurement

EfE: C
fEE:
Solution:

Based solely on content from learning.sap.com (and related SAP documentation), the correct answer is:

* D. Manages global logistics using real-time geolocation

Geolocation tracking in SAP Transportation Management, particularly via SAP Business Network Global Track & Trace, provides
real-time visibility across global logistics networks. This finctionality reduces costs and enhances interactions with carriers-especially
for perishable goods-by enabling predictive ETAs, milestone awareness, event-triggered alerts, and seamless collaboration with
carriers and logistics partners.

The other options (A, B, and C) are not relevant to geolocation tracking in this context.

B #23
What are the benefits of SAP Visual Inspection powered by AI?Note: There are 3 correct answe 15 to this Questio n.

A. Tmprove quality

B. Mitigate production risks

C. Increase sustainability

D. Increase production lead time
E. Extended inspection duration

IEf#: E
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Solution:

The correct benefits of SAP Visual Inspection powered by Al-as listed on learning. sap.com-are:

* Increase sustainability (C): It helps reduce waste and scrap through optimized detection and corrective actions.

* Mitigate production risks (D): By catching defects early, it prevents production issues and downtime

* Improve quality (E): Automating defect detection ensures higher product quality and consistency.

The other options-A (Increase production lead time) and B (Extended inspection duration)-are incorrect, as Al-based inspection
ains to shorten lead times and streamline inspections, not prolong them

B #24
How can Al help deliver the nsights and resilience needed to keep your logistics flowing across the globe in Transportation
Management?Note: There are 3 correct answe ts to this questio n.

A. Integration with SAP Manufacturing
B. Smart scenario planning

C. Overall process evaluation

D. Enterprise cancellation risk

E. Real-time incident reports

_—I.Eﬁ: B\ C\ E
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Solution:

Here are the three correct ways SAP Transportation Management (TM) uses Al to deliver insights and resilience:

* A. Overall process evaluation

Al embedded in SAP TM provides comprehensive analysis of freight operations-evaluating performance, bottlenecks, and
sustamnability metrics-to continuously improve resilience

* D. Smart scenario planning

The systemuses constraint-based optimization and "what-if" simulations powered by Al to test alternative routes, capacity
allocations, and contingency plans, enabling smarter, faster decision-making training, sap.com.

* E. Real-time incident reports

Al-driven event management monitors transportation in real time-tracking milestones, generating alerts for delays or disruptions, and
supporting rapid, proactive responses.

Options B and C are not cited on learning,sap.com in the context of Al use in SAP TM.
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