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1.Mhich of the following statements regarding the application of standards 1s true?
A, The application of standards helps to create transparent communication
between the project stakeholders.

B. The application of standards which standardize products has the sole purpose to
reduce project risks

C. The application of standards primarily alms at reducing costs,

D The application of standards reduces the efficiency of agile projects

Answer: A
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2.In the relesse process. which of the following work preducts. Information and dowmments are
thie typleal output of the tester?
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Among all learning websites providing IT certification CTFL-UT dumps and training methods, whose CTFL-UT exam dumps and
training materials are the most reliable? Of course, CTFL-UT exam dumps and certification training questions on Itcertmaster site
are the most reliable. Our Itcertmaster have professional team, certification experts, technician and comprehensive language master,
who always research the Latest CTFL-UT Exam Dumps and update CTFL-UT certification training material, so you can be fully
sure that our CTFL-UT test training materials can help you pass the CTFL-UT exam.

With our ISQI CTFL-UT exam questions material, we promise your success in ISQI certification. We guarantee that if you study
completely from our practice ISQI CTFL-UT exans, you will pass your ISQI CTFL-UT exam with flying colors on the first try.If
you are pressed for time when studying for the ISTQB Certified Tester-Foundation Level - Usability Testing PDF Questions and
working several jobs, PDF format is the ideal option. Because the Itcertmaster follows every bit of the official ISTQB Certified
Tester-Foundation Level - Usability Testing exam syllabus to compile the most relevant ISQI Exam Questions and answers with a
100% chance of appearing in the actual ISTQB Certified Tester-Foundation Level - Usability Testing exam. The ISQI CTFL-UT
PDF file does not require any installation and is equally suitable for PCs, mobile devices, and tablets. Using a smartphone, you may
go through the ISQI CTFL-UT exam questions whenever and wherever you desire. The CTFL-UT PDF files are also printable for
making handy notes.
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The ISQI CTFL-UT exam dumps are top-rated and real ISQI CTFL-UT practice questions that will enable you to pass the final
ISQI CTFL-UT exam easily. Itcertmaster is one of the best platforns that has been helping ISQI CTFL-UT Exam candidates. You
can also get help from actual ISQI CTFL-UT exam questions and pass your dream ISQI CTFL-UT certification exam.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q30-Q35):

NEW QUESTION # 30
Which of'the following is a principal task of the usability test moderator role?

A. Define testing tasks

B. Create a survey plan

C. Log usability problems
D. Write a usability test plan

Answer: A

Explanation:

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Process for usability testing

NEW QUESTION # 31
Which of'the following is a principal task of the usability tester role?

A. Perform pre-session briefing of participants
B. Discuss findings from usability test

C. Define testing tasks

D. Communicate with test participant

Answer: D

Explanation:

The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts affer testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities
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NEW QUESTION # 32
A "usability requirement" is:

A. A requirement how to conduct a usability test

B. A requirement needed to define the size of a mobile phone used in a usability test
C. A requirement needed for a usability tester

D. A requirement on the usability of a component or system

Answer: D

Explanation:

A usability requirement specifies how usable a product or component must be, often in terms of effectiveness, efficiency, and user
satisfaction, as defined in ISO 9241-11. These requirements ensure that the product meets specific human-centered design goals,
such as allowing users to complete tasks accurately and quickly.

Options A and C describe procedural or test setup elements, not actual usability requirements. Option B refers to personnel
qualifications, which are not the same as usability requirements related to system behavior or performance.

References:

ISO 9241-11:2018 - Usability: Definitions and Concepts

ISO/IEC 2501022011 - Product Quality Model (Usability as a quality characteristic) Usability.gov: Defining Usability Requirements

NEW QUESTION # 33

Youare asked to evaluate the usability of a software application for a law firm. Due to time and budget constraints, it is not possible
to include users in the evaluation process.

Which of'the following is a valid approach for evaluating the usability in this case?

A. User surveys
B. Usability Review
C. Accessibility Evaluation

D. Usability testing
Answer: B

Explanation:

When actual users cannot be included, a usability review (often an expert or heuristic evaluation) is the most practical method.
Trained evaluators examine the interface against usability principles and standards to identify potential issues. Surveys require user
mnput, and usability testing cannot proceed without users.

Accessibility evaluation targets inclusivity for users with impairments, which is related but not a substitute for overall usability
evaluation. Therefore, option A is the only valid method under these constraints.

References:

Nielsen Norman Group: Heuristic Evaluation

Usability.gov: Expert Reviews and Inspections

ISO 9241-110 - Usability Principles

NEW QUESTION # 34
Which of the following statements about usability testing is true?

A. The preparation of a usability test is optional

B. The conditions under which a usability test is done are irrelevant

C. Before the usability test sessions, a pilot usability test session can be conducted
D. A usability test consists of one usability test session

Answer: C

Explanation:

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and function as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation



is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before involving real
participants.

References:

ISO 9241-210:2019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing

NEW QUESTION # 35
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