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Everyone wants to have a good job and decent income. But if they don’t have excellent abilities and good major knowledge they are
hard to find a decent job. Passing the test FS-Con-101 certification can make you realize your dream and find a satisfied job. Our
study materials are a good tool that can help you pass the exam easily. You will feel convenient if you buy our product not only
because our FS-Con-101 Exam Prep is of high pass rate but also our service is also perfect. What’s more, our update can provide
the latest and most useful FS-Con-101 exam guide to you, in order to help you learn more and master more.

DumpsTests not only provides you with the best Salesforce practice exam materials, but also with the most comprehensive service.
Ifyou buy our FS-Con-101 exam questions and answers, you can get the right of free update exam pdf one-year. And you can try
the free demo of our braindumps before you decide to buy. You will pass FS-Con-101 Exam Tests with the help of our latest
learning materials and top questions.

>> FS-Con-101 Reliable Practice Questions <<

FS-Con-101 Reliable Dumps Questions & FS-Con-101 Certification Exam
Cost

One way to makes yourself competitive is to pass the FS-Con-101 certification exams. Hence, if you need help to get certified, you
are in the right place. DumpsTests offers the most comprehensive and updated bramdumps for Salesforce’s certifications. To ensure
that our products are of the highest quality, we have tapped the services of Salesforce experts to review and evaluate our FS-Con-
101 Certification test materials. In fact, we continuously provide updates to every customer to ensure that our FS-Con-101
products can cope with the fast changing trends in FS-Con-101 certification prograrmns.

Salesforce Certified Field Service Consultant Sample Questions (Q90-Q95):

NEW QUESTION # 90
Which three objects are associated to the Work Type? Choose 3 answers
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A. Products Required

B. Skill Requirements

C. Service Appointments
D. Articles

E. Resources

Answer: A,B,C

Explanation:

These three objects are associated to the work type, as they define the skills, products, and service appointments that are related to
the type of work performed. References:https//help.salesforce.convs

/articleView?id=sffs work types.htm&type=5

NEW QUESTION # 91
Northern Trail Outfitters wants to report on its Assets and reflect their attributes including hierarchical relationships.
How should the Consultant meet this requirement?

A. Enable and customize the View Asset Hierarchy action.

B. Usethe Assets without Products report.

C. Create customreports and reference the Parent Asset and Root Asset fields.
D. Use standard reports and reference the Parent Asset and Root Asset fields.

Answer: D

Explanation:

This option allows reporting on assets and their attributes, including hierarchical relationships, by using the standard asset reports and
fields. References:https:/help.salesforce.convs/article View?id=sf.

f5_asset hierarchy.htm&type=>5

NEW QUESTION # 92

The field service administrator at Ursa Major Solar updates the skills required on the most common work types to adapt to the
increasing conmplexity of jobs. This change has led to many service appomtments to be in violation. There is a global optimization job
set up to run nightly that has been working correctly up until this point. The administrator needs to understand why the jobs are
stillscheduled to resources that lack the appropriate skill level.

What are two reasons appointments remain in violation and are not reassigned?

Choose 2 answers

A. There are no service resources available with the required skill levels.

B. The territory of the resources was not included in the global optimization request.

C. The optimizeruses a scheduling policy different from what is used on the dispatch console.
D. Global optimization doesn't reschedule appointments that have rule violations.

Answer: A,D

Explanation:

Global optimization is a process that reschedules all service appointments within a specified time frame based on predefined criteria
such as travel time or priority[82]. Global optimization doesn't reschedule appointments that have rule violations becauseit assumes
that those appointments are manually scheduled by dispatchers for valid reasons[83]. There are no service resources available with
the required skill levels because updating the skills required on the most common work types has increased the complexity of jobs
and reduced the pool of qualified resources[84]. The optimizer uses a scheduling policy different from what is used on the dispatch
console would not explain why the jobs are still scheduled to resources that lack the appropriate skill level.

Scheduling policies are records that define the optimization criteria for scheduling service appointiments such as minimizing travel time
or maximizing resource utilization[85]. The territory of the resources was not included in the global optimizationrequest would not
explain why the jobs are still scheduled to resources that lack the appropriate skill level. Global optimization requests are records
that specify which service territories and time frames should be optimized[86]. References: https//help.salesforce.conys/article View?
id=sf.

f5_global optimization overview.htm&type=5 httpsz/help.salesforce.convs/article View?id=sf.

f5_global optimization faq.htm&type=>5 https//help.salesforce.convs/articleView?id=sf.fs_skills_overview.

htm&type=5 https://help.salesforce.convs/article View?id=sf.fs_scheduling policies overview.



htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.fs_global optimization requests overview.
htm&type=5

NEW QUESTION # 93

The CFO for Universal Containers wants Work Orders to remain open until the Customer Service Report is signed.
Which two configurations should a Consultant implement to prevent Work Orders from being closed?

Choose2 answers

A. Custom Validation Rule on Work Orders
B. Custom Work Order Status

C. Custom Work Order Escalation Rules

D. Custom Approval Process on Work Orders

Answer: A,D

Explanation:

A custom approval process on work orders is used to define the steps and criteria forapproving a work order before it can be
closed. A custom validation rule on work orders is used to check the data entered on a work order and prevent it from being saved
if it does not meet the specified conditions. By using these configurations, the system can prevent work orders from being closed until
the customer service report is signed.

References: https//help.salesforce.conys/article View?id=sf.fsl approval process.htm&type=5 httpsz/help.

salesforce.comys/article View?id=sf 5] validation rules.htm&type=5

NEW QUESTION # 94
An enployee at universal container perforns the role of a dispatcher and a technician Howshould a consultant configure the field
service lightning to support this behavior?

A. Create one service resource and assign the technician and dispatcher role
B. Create one service resource and assign the relevant permission set license
C. Create two skills records and assign them to service resources record

D. Create two serviceresource and assign them to the employee

Answer: B

Explanation:

Service Resources are records that represent the people or equipment that perform field service tasks[53].

Permission Set Licenses are licenses that grant users access to specific features such as Field Service Dispatcher Console or Field
Service Mobile App[54]. Creating one service resource and assigning the relevant permission set license would allow an employee
at Universal Containers to perform both dispatcher and technician roles using one record and one license. Creating two skills
records and assigning them to service resources record would not affect their roles or accessto features. Skills are records that
define specific abilities or qualifications that service resources have[S5]. Creating two service resources and assigning them to the
employee would create duplicate records and require two licenses for one employee. Creating one service resource and assigning
the technician and dispatcher role would not work because roles are not fields on the service resource object. References:
https/help.salesforce.convs/article View?id=sf.

f§_service resources overview.htm&type=5 https://help.salesforce.comy's/article View?id=sf.

f§_permission_set licenses_overview.htm&type=5Shttps:/help.salesforce.convs/article View?id=sf.

5 skills_overview.htm&type=5

NEW QUESTION # 95

We are aimed to develop a long-lasting and reliable relationship with our customers who are willing to purchase our FS-Con-101
study materials. To enhance the cooperation built on mutual-trust, we will renovate and update our system for fiee so that our
customers can keep on practicing our FS-Con-101 Study Materials without any extra fee. Meanwhile, to ensure that our customers
have greater chance to pass the FS-Con-101 exam, we will make our FS-Con-101 test training keeps pace with the digitized world
that change with each passing day.
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