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Salesforce Communications Cloud Accredited Professional Sample Questions
(Q63-Q68):

NEW QUESTION # 63

UC is a commumication service provider using communication cloud. UC done migration by successfully loading full data set into a
Full copy sandbox with no errors. UC have started loading data in production.

What two action a consultant shall recommend once the load is completed in production?

A. Analyze and resolve any errors that were encountered and perform additional data load for any failed records

B. Raise support case to retrieve a data load report to summarize the data load.

C. Validate that the resulting volumes in production match expectation, and spot check record for individual corrosiveness
D. Inform the business that data migration is completed and errors resolved in development

Answer: A,C

NEW QUESTION # 64

Acme technology is an internet service provider that has 20 distinct download and 10 upload speeds, unique billing code must be
sent to billing system during fulfilliment.

Which two actions should a consultant recommend for modeling the technical product catalog and decomposition relationship?

e A Create a single CFS specifications and map the upload and download speeds. Retrieve the fulfilliment details from the
calculation matrix using a custom auto task

e B. Create a technical product catalog which maps 1:1 to the billing model. Use the out of the box tool to create product and
generate billing code. Use unconditional decomposition relationships to select the correct technical product

e (. Create Multiple CFS specification where the billing code attribute is defined. Use attribute based decomposition
relationship to map the various upload/download speeds to the billing code attribute

e D. Create a single CFS specifications and map the upload and download speeds. Retrieve the fulfiliment details from the
calculation matrix market using the integration procedure invoked by an auto task

Answer: A,C

NEW QUESTION # 65

Universal Connect (UC) offers a router to its customer which is included as part of the business internet offer. However, the router
has no commercial significance to the selling process. UC is currently using industries Order Management (OM). How should a
consultant model with respect to the business internet offer?

¢ A. Model the router as a default child product of business internet offer but hide it from the quote document before sending it
to the customer for review

¢ B. Model the router as an attribute of the business internet offer with a default value of 'included'

¢ (. Model the router technical product and decompose it from the business internet offer.

¢ D. Model the router as separate standalone offer and add the router once the business internet offer is added via an auto add
rule

Answer: C

NEW QUESTION # 66

Universal containers (UC) is a communication using commination cloud and would like to introduce a limited- time offer of their
customrers. The offer will be available on UC's website through DC APIs and once claimed, will give customers a 10% discount for
three months. Which options should a consultant configure to meet the requirement?

A. Promotions
B. Tire Plan
C. Discount
D. Offering

Answer: A,B



NEW QUESTION # 67

ABC commumnication is using communication cloud for managing its product catalog. The inventory maintains SKUs and enter data
related to SKUs. A consultant is analyzing options to sync the SKU data with commumication cloud EPC products in the product
catalog.

‘Which communication cloud feature should consultant recommend for this use case to minimize the customer issue

¢ A Create a custom trigger to insert product and related records in the product catalog, Export data related attribute from
inventory management system in .csv format and related records in the product catalog.

¢ B. Integrate communication cloud with the inventory management system using CPQ API getCartProducts. The inventory
management system expose EPC API to create product and create records in the product Catalog,

¢ C. Export the SKU data as product and attribute from the inventory management system in .csv format, create a custom
object to ......trigger on custom object to insert product and related records in the product catalog,

¢ D. Integrate communication cloud with inventory management system using enterprise product catalog REST APIs. The
mnventory will expose the EPC API to create the product and product related records in the product catalog.

Answer: D

NEW QUESTION # 68
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