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= Ix. Send to a Salesforee Report from Marketing Cloond using Email Studie Send Flow
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Northern Trail Qutfitters receives a nightly encrypted unsub file to thair Marketing Cloud SFTP from
a third-party email platform. These files are used to unsubscnbe existing subscribers. They do not
wig Emall Address as Subscriber Key,

What Automation Studio Activity sequence should be used to ensure the appropriate subscribers are
unsubscribed from the All Subscriber List?

A. Import File > Query > Data Extract > File Transfer > [mport File
B. File Transfer = Import File = Data Extract = File Transfer = Import File

. File Transfer > Import File = Query = Data Extract = File Transfier 1 File
[x. Import File = [ata Extract = File Transfer = Import File
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A customer has an eCommerce site and Imports data into three data extensions dably; ‘Orders’,
‘Order Details' and 'Products’ the data extension contains the following informatien:

* Orders: Orderld, Customerld, OrderMumber, OrderDate, OrderTotal, GrandTotal

* Chrder Details: Productld, Orderld, Qty, UnitPrice, ExtendedPrice, Discount

* Products: Productid, KU, Name, Description, Cost, Price

What two actions should be taken in Data Designer?

= A, Create g one-to-ope relationship between Order Details and Produets
= B. Create a one-to-one relationship between Orders and order Details

=« C. Create a one-to-one relationship between the contact record and Order Details
= [, Create & one-lo-many relationship between Orders and Onder Detalis
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¢ Miscellaneous: This section of the exam measures the skills of Real Estate Salespersons and includes
several additional knowledge areas important for practice. Candidates are expected to understand
property disclosures, the preparation and handling of contracts and forms, and the Pennsylvania Human
Relations Act. It also covers the regulations relating to time-shares, as well as leasing and rental practices
that are part of everyday real estate transactions.

feEw 71

¢ Regulations Governing the Activities of Licensees: This section of the exam measures the skills of Real

Estate Brokers and centers on the professional standards and regulations that govern daily practice. It
FEy 22 reviews rules regarding advertising, the working relationship between brokers and salespersons, and the
proper handling of client finds and accounts. It also highlights prohibited conduct, as well as the conditions
that can lead to suspension or revocation of a license.

¢ Agency and Disclosure: This section of the exam measures the skills of Real Estate Salespersons and

addresses the importance of proper agency and disclosure. It evaluates knowledge of agency disclosures,
FEY 23 the duties of licensees, and how different agency relationships finction in practice. It also covers
compensation rules and the responsibilities that come with working under different types of agency
agreements.

¢ Licensure: This section of the exam measures skills of Real Estate Brokers and focuses on licensure
requirements. It emphasizes qualifications necessary for obtaining a license, the activities that legally require

hEY 74 licensure, and the processes for license renewal or reactivation. Additionally, it includes the rules for

changing employment as a licensee and outlines specific exemptions from licensure under Pennsylvania law.

e Real Estate Commission: This section of the exam measures skills of Real Estate Salespersons and covers
the findamental duties and powers of the Real Estate Commission. It includes understanding how

FEy 25 complaints are handled, how investigations and hearings are conducted, and the processes for appeals.

Candidates are also expected to be familiar with the Real Estate Recovery Fund, which provides

protection for consumers in certain cases.
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A salesperson is representing a buyer who wants to make an offer on a property that is listed by another licensee in her office.
Without the listing licensee's knowledge, she becomes aware that the sellers are getting divorced. In what capacity would the
salesperson NOT be able to share the information?

A. Transaction licensee

B. Designated buyer agent
C. Dual agent

D. Sub-agent of the buyer

Ef: C

A -
Under49 Pa. Code § 35.314 (Duties of Dual Agents),a dual agent represents both the buyer and seller in the same transaction and
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must maintain neutrality by not disclosing confidential information unless required by law.

* Ifthe salesperson has knowledge that the sellers are getting divorced, this is considered confidential information that could harm
their negotiating position.

* Dual agents cannot disclose confidential facts that would disadvantage either party unless both parties agree in writing,

* Disclosure of confidential details in a dual agency scenario would be a violation of Pennsylvania real estate law.

Why the other answers are incorrect:

* Option B (Sub- Agent of Buyer):Asub-agent of the buyer has a fiduciary duty to the buyer and may disclose information that
benefits them

* Option C (Transaction Licensee):Atransaction licensee does not represent either party and may disclose non-confidential
mformation.

* Option D (Designated Buyer Agent):Adesignated agent works solely for the buyer and is free to disclose information that benefits
them

Reference:

49 Pa. Code § 35.314- Duties of Dual Agents

H #42
Ifa licensee advertises prizes as part of a promotion for the sale of real estate, which of the following must be disclosed in the

advertisement?

¢ A The names of any stores that will exchange the prize.
¢ B. The fair market value of the prize.

e C. Where the prize was manufactured.

¢ D. How many others have won similar prizes.

Ef#: B

fEEL:

Under49 Pa. Code § 35.305 (Business Name on Advertisements), a real estate licensee must disclose the fair market value of any
prizes, gifts, or incentives offered as part of a sales promotion.

* This ensures transparency and prevents misleading advertisements that might influence a consumer's decision based on
exaggerated prize values.

* Failure to disclose the fair market value could result in penalties or disciplinary action from the Pennsylvania Real Estate
Commission.

Why the other answers are incorrect:

* Option B (Where the Prize Was Manufactured):There is no requirement to disclose where a prize was made.

* Option C (How Many Others Have Won):The law does not require disclosure of the number of previous winners.

* Option D (Names of Stores for Exchange):There is no requirement to provide names of stores that would honor or exchange the
prize.

Reference:

49 Pa. Code § 35.305- Business Name on Advertisements

HRE #43

In the normal course of practicing real estate, a licensed real estate salesperson may:

A. Agree to split commissions with another licensee and pay the split directly to the other licensee.
B. Pay a referral fee directly to another licensed salesperson.

C. Directly receive a commission from the buyer as well as the seller.

D. Receive commission and bonuses through their broker.

IEf@E: D

AR :

Under49 Pa. Code § 35.283 (Conpensation and Commission), asalesperson may only receive compensation through their
employing broker. All commissions, bonuses, or referral fees must be paid by the broker and not directly to or from another licensee.
* A real estate salesperson cannot accept direct payment from clients, buyers, or sellers.

* Any bonus or commission earned must first go to the broker, who then distributes the appropriate amount to the salesperson.
Why the other answers are incorrect:

* Option A (Direct Commission from Buyer & Seller):Salespersonscannot accept direct payments from clients; all payments must go
through their broker.



* Option B (Pay Referral Fee to Another Salesperson):Only brokers can pay referral fees. A salespersoncannotpay another licensee.
* Option D (Split Commission Directly with Another Licensee):Commissionsmust be handled by the broker, not between individual
agents.

Reference:

49 Pa. Code § 35.283- Compensation and Commission

HE #44
What MUST a salesperson licensee convicted of a felony do?

A. Provide the Real Estate Commission with information about the conviction
B. Immediately turn in the real estate license to the Real Estate Commission
C. Discuss the matter with the employing broker to decide what to do

D. Terminate all real estate activities

EfE: A

R -

According to49 Pa. Code § 35.288under"Reporting of Crimes and Disciplinary Actions", all licensees in Pennsylvania arerequired to
notifythePennsylvania Real Estate Commissionmwritingwithin30 daysof any felony or misdemeanor conviction.

* A licensee doesnotautomatically lose their license upon conviction, but theCommission will reviewthe case and may
takedisciplinary actionsuch as suspension or revocation of the license.

* Failing to reportthe conviction within the required time mayresult in additional penalties.

* Immediate license surrender (Option A)isnotrequired.

* Discussing with the broker (Option B)is not a sufficient step since theofficial duty is to nform the Commission.

* Terminating all activities (Option D)is not an automatic requirement unless theCommission suspends or revokes the license.

B #45
When a tenant who has a service or support animal applies to lease an apartment in a building that does not allow pets, which of the

following rules may the landlord follow?

A. Both state and federal laws require the landlord to allow any service or support animal.

B. The landlord may disallow the animal if there are no other animals permitted in the building,

C. The landlord must allow the service or support animal but may charge an additional deposit.

D. The landlord may disallow the animal if it is not federally registered as a support or service animal.

EfE: A

fiR .-

UnderThe Fair Housing Act (42 U.S.C. § 3604)andThe Americans with Disabilities Act (ADA) (42 U.S.

C). § 12101),both service and emotional support animals must be allowed in rental properties, even in

"no pets" buildings.

* Service animals (such as guide dogs) and emotional support animals (ESA) are not considered

"pets" under federal and state law, so landlords cannot prohibit them.

* A landlord cannot charge an additional deposit or pet fee for service/support animals.

* The tenant must provide documentation froma licensed medical provider if the disability is not obvious, but there is no requirement
for a formal "federal registration" of service animals.

Why the other answers are incorrect:

* Option B (Charge Additional Deposit):This s illegal under Fair Housing lawsbecause service animals are not "pets".

* Option C (No Pets Rule):A no-pets policydoes not applyto service animals.

* Option D (Federally Registered Service Animal):There is no federal registryfor service animals, so this is not a valid requirement.
References:

Fair Housing Act (42 U.S.C. § 3604)- Disability Protections

Americans with Disabilities Act (ADA) (42 U.S.C. § 12101)- Service Animals Protections

H #46
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