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H #33
‘When configuring Appointments, which categories are provided as system defaults and cannot be deleted? Note: There are 2
correct answers to this question.

e A Task

e B. Meeting

e (. Outbound Phone Call
e D. Inbound Phone Call

EME: B. C
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R #34
Which of the following are valid Functions that can be assigned to Organizational Units?
Note: There are 3 correct answers to this question.

A. Distribution Channel
B. Conmpany

C. Division

D. Sales Office

E. Sales Organization

IEf#: B. D. E

HM #35
Which steps would you take to create a Call List so it can be executed and monitored via the Digital Selling Workspace?

A. Create Call List
B. Create Call List
C. Define Key Objectives of Call List
D. Define Key Objectives of Call List

Ef: A

R #36

The VP of Sales wants to display important KPIs in the Account Overview. This KPI has to be taken from an external solution via a
dedicated API.

Which setting can you configure to display the required KPI?

A. Analytics

B. Customer 360

C. Integration

D. Custom Key Metrics

Ef#: D

B #37
What is the main differentiator between Validation and Determination rules?

e A. Validation rules always trigger Error or Warning messages, Determination rules calculate field values based on conditions

¢ B. Validation rules create Error or Warning messages based on conditions, Determination rules hide field values based on
conditions

e C. Determination rules create Error or Warning messages based on conditions, Validation rules calculate field values based on
conditions

e D. Validation rules create Error or Warning messages based on conditions, Determination rules calculate field values based on
conditions

IEf@E: D

HR #38
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