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Q30):
NEW QUESTION # 25 
Which two goals can GPE analytics help organizations achieve?
(Choose two)
Response:

A. Reduce hardware usage
B. Optimize visitor engagement timing
C. Increase agent call time
D. Improve digital conversion rates

Answer: B,D

NEW QUESTION # 26 
Which two characteristics are core to how GPE operates?
(Choose two)
Response:

A. AI-based prediction of outcomes
B. Real-time visitor monitoring
C. Automatic firewall configuration
D. Manual prioritization of agent scripts

Answer: A,B

NEW QUESTION # 27 
Which two actions are part of outcome creation in Predictive Engagement?
(Choose two)
Response:

A. Set threshold values for agents
B. Define success events (e.g., form submission)
C. Choose outcome categories
D. Enable conversion tracking

Answer: B,D

NEW QUESTION # 28 
Which of the following qualifies as a content offer in Predictive Engagement?
Response:

A. A proactive discount banner triggered by behavior
B. Real-time WFM alerts
C. Agent performance feedback
D. System health notifications

Answer: A

NEW QUESTION # 29 
What are two primary outputs of the GPR comparison test result dashboard?
(Choose two)
Response:

A. Queue-level performance metrics
B. Outcome uplift percentage



C. Forecast accuracy deviation
D. Agent shift adherence

Answer: A,B

NEW QUESTION # 30
......
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