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We are concerted company offering tailored services which include not only the newest and various versions of ITIL-Foundation
practice guide, but offer one-year free updates of our ITIL-Foundation exam questions services with patient staff offering help 24/7.
So there is considerate and concerted cooperation for your purchasing experience accompanied with patient staff with amity. Their
enrichment is dependable and reliable on the ITIL-Foundation training braindumps.
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Information provided by the Government of India is also available for this certification exam. ITIL-4-Foundation exam questions and
answers are also available for this certification exam. Modules that are available for this certification exam are also considered by the
candidate. Techniques that are used in this certification exam are also a key feature of this certification exam. Prerequisite knowledge

The ability that is needed for that certification exam s also taken into consideration by the candidate.

ITIL-Foundation Certification Exam is ideal for individuals who are looking to enhance their career prospects in the field of IT
service management. ITIL certification is recognized by organizations worldwide, and it demonstrates the candidate's commitment to
providing quality IT services. ITIL Foundation Certification - IT Service Management certification not only validates the candidate's
knowledge of IT service management but also helps them gain a deeper understanding of industry best practices and standards.
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About the oncoming ITIL-Foundation exam, every exam candidates are wishing to utilize all intellectual and technical skills to solve
the obstacles ahead of themto go as well as it possibly could. So the pending exam causes a panic among the exam candidates. The
ITIL-Foundation exam prepare of our website is completed by experts who has a good understanding of real exans and have many
years of experience writing ITIL-Foundation Study Materials. They know very well what candidates really need most when they
prepare for the exam. They also understand the real exam situation very well. So they compiled ITIL-Foundation exam prepare that
they hope to do their utmost to help candidates pass the examand get what job they want.

ITIL Foundation Certification - I'T Service Management Sample Questions
(Q167-Q172):

NEW QUESTION # 167

Which of'the following areas would technology help to support during the service lifecycle?
1. Data mining and workflow

2. Measurement and reporting

3. Release and deployment

4. Process design

A. 2 and 4 only
B. 1 and 3 only
C. All of the above
D. 2 and 3 only

Answer: C

NEW QUESTION # 168
Which process is responsible for elimnating recurring incidents and minimizing the impact of incidents that cannot be prevented?

A. Change management

B. Problem management

C. Event management

D. Service level management

Answer: B

NEW QUESTION # 169
Which of the following is the best definition of service management?

A. A conplete set of all the documentation required to deliver world class services to customers

B. An internationally recognized methodology to provide valuable services to customers

C. The ability to keep services highly available to meet the business needs

D. A set of specialized organizational capabilities for providing value to customers in the form of services

Answer: D

NEW QUESTION # 170
Which one of the following is an objective of release and deployment management?

e A To define and agree release and deployment plans with customers and stakeholders

e B. To ensure all changes to service assets and configuration items (Cls) are recorded in the configuration management system
(CMS)

e (. To standardize methods and procedures used for efficient and prompt handling of all changes

e D. To ensure that the overall business risk of change is optimized

Answer: A
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NEW QUESTION # 171
‘Which process or function is responsible for monitoring activities and events in the I'T infrastructure?

A. IT operations management
B. Incident management

C. Capacity management

D. Service level management

Answer: A

NEW QUESTION # 172
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knowledge can make you own a high social status and establish yourself in the society. Our product boosts many advantages and
varied functions to make your learning relaxing and efficient. The client can have a free download and tryout of our ITIL-Foundation
Exam Torrent before they purchase our product and can download our study materials immediately after the client pay successfully.
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