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AE#72

The VP of'sales at Cloud Kicks wants the sales team to use the Salesforce mobile app to complete their tasks. The sales team needs
to create and edit leads, contacts, and opportunities with ease.

Which two features should the consultant recommend for the sales team to use?

Choose 2 answers

A. Emstein Activity Capture

B. Quick Actions

C. Mobile Smart Actions

D. Lightning Mobile Component

X
m

: B,C

HEE#73

Cloud Kicks (CK) is starting to plan its first Salesforce Release. CK would like to put together a comprehensive preview of the
release to communicate the upcoming changes and new features to the leadership team, stakeholders, and end users. CK has asked
a consultant for guidance.

‘Which option should the consultant recommend?

o A Release Notes
® B. Release na Box
e (. Release Matrix

HE: A

HY:

"Release in a Box" is a comprehensive communication tool provided by Salesforce to help organizations prepare for upcoming
releases. It includes presentations, feature summaries, and other resources to effectively communicate changes and new features to
leadership teans, stakeholders, and end users. This option provides a structured approach to preview and plan for new releases,
ensuring that all parties are well-informed and prepared.

References:

* Release in a Box

* Preparing for Salesforce Releases

HE #74
‘Which three are Chatter features? (Choose three.)

A. Feeds

B. Events

C. Recommendations
D. Notes

E. Bookmarks

HY: ACE



HEE#75

Access to opportunities at Cloud kicks should be restricted. Sales users should only have access to two categories of opportunities:
opportunities they own, and opportunities that are tied to accounts they own.

‘What are two actions a consultant can take to meet the requirement? Choose 2 answers

A. Set Territory Management to grant Read access to opportunities owned by others.

B. Set organization-wide defaults for opportunities to Private.

C. Set organization-wide defaults for opportunities to Public Read-Only.

D. Set opportunity access on the role to View All opportunities associated with their accounts.

dY: BD

MY

Setting opportunity access on the role to View All opportunities associated with their accounts allows sales users to view all
opportunities that are related to accounts they own or are above them in the role hierarchy. This meets the requirement of giving
sales users access to opportunities that are tied to accounts they own. Setting organization-wide defaults for opportunities to Private

restricts access to opportunities by default, so that only the owner and users above them in the role hierarchy can view them. This
meets the requirement of giving sales users access to opportunities they own.

HE #76
Sales reps at Cloud Kicks are spending too much time coordinating meetings with prospective clients.
‘Which solution should a consultant recommend to schedule meetings more efficiently?

A. Create a site that clients can access to schedule meetings.
B. Ask clients to share their Outlook calendars.

C. Utllize the Insert Availability feature in Salesforce Inbox.
D. Share the sales reps' Salesforce calendar wrth clients.

qH: C

HE:

Explanation

The Insert Availability feature in Salesforce Inbox allows sales reps to share their available time slots with prospective clients via
email, and let them book a meeting with a single click. This elimnates the back-and-forth commumication and manual coordination of

finding a suitable time for both parties. The booked meeting is then automatically added to the sales reps' Salesforce calendar and
synced with their Outlook or Gmail calendar.
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