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The job with high pay requires they boost excellent working abilities and profound major knowledge. Passing the Certified-Business-
Analyst exam can help you find the job you dream about, and we will provide the best Certified-Business-Analyst question torrent to
the client. We are aimed that candidates can pass the Certified-Business-Analyst exam easily. The Certified-Business-Analyst Study
Materials what we provide is to boost pass rate and hit rate, you only need little time to prepare and review, and then you can pass
the Certified-Business-Analyst exam. It costs you little time and energy, and you can download the software freely and try out the
product before you buy it.

Salesforce Certified Business Analyst Exam Sample Questions (Q165-Q170):
NEW QUESTION # 165 
A business analyst (BA) discovers that universal Containers automated case assignments in Service Cloud. UC uses case assignment
rules to route cases to predefined team. The UC leadership team wants to improve how cases are routed.
What should the BA recommend to help the resolve a common obstacle?

A. Document the current case assignment process.
B. Migrate from case assignment riles to Omni-Channel.
C. Minimize case escalations to reduce time to resolution.

Answer: A

Explanation:
This answer states that migrating from case assignment rules to Omni-Channel is what the BA should recommend to help UC resolve
a common obstacle for addressing a recent group of complaints from UC's service team about automated case assignments in
Service Cloud. Case assignment rules are a feature that allows an organization to automatically assign cases to predefined queues or
users based on certain criteria, such as case origin, case type, case priority, etc. Omni-Channel is a feature that allows an
organization to automatically route work items (such as cases, leads, chats, etc.) to available agents based on their capacity, skills,
availability, etc. Migrating from case assignment rules to Omni-Channel is what the BA should recommend to help UC resolve a
common obstacle for addressing complaints about automated case assignments in Service Cloud because it helps UC to improve
how cases are routed by matching them with the most qualified and available agents, rather than relying on manual intervention or
predefined rules.
References:
https://trailhead.salesforce.com/en/content/learn/modules/service-cloud-agent-productivity/service-cloud-agent-p

NEW QUESTION # 166 
Universal Containers has asked a business analyst (BA) to create a process map indicating how it is using Marketing Cloud to
manage its campaigns. In a process map that uses Universal Process Notation (UPN), the BA has marked each activity box with a
resource.
What does an activity box marked "C Customer' mean?

A. The customer should be responsible.
B. The customer should be consulted.
C. The customer should be informed.

Answer: A

NEW QUESTION # 167 
The business analyst (BA) at Universal Containers needs to gather information for their project including the steps a user takes to
accomplish a goal, challenges a user faces, people the user interacts with, applications they use to complete the steps, and their level
of morale as they move through the process.
Which elicitation technique should the BA use?

A. Focus Groups
B. Survey /Questionnaire
C. journey Mapping

Answer: C
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NEW QUESTION # 168 
Sales leadership at 230Cloud Kicks (CK) is concerned about the limited adoption of Salesforce at the company. Salesforce
implementation includes many custom pages. Multiple users have complained about wa.t.ng a long time for key functionality to
display

A. Monitor the Lightning Usage App.
B. Run the Lightning page layout.
C. Enable Debug Logs.

Answer: A

Explanation:
Explanation
The business analyst should monitor the Lightning Usage App to address the concern of sales leadership about the limited adoption
of Salesforce at Cloud Kicks. The Lightning Usage App is a tool that tracks and reports on how users are engaging with Salesforce
in Lightning Experience. The Lightning Usage App can help measure and improve user adoption by showing metrics such as daily
and monthly active users, usage by browser and device type, usage by profile and permission set, feature adoption, performance,
and feedback.
The business analyst should monitor the Lightning Usage App to identify trends, patterns, issues, or opportunities related to user
adoption and take actions accordingly. Running the Lightning page layout is not an action that the business analyst should take to
address the concern of sales leadership about the limited adoption of Salesforce at Cloud Kicks. Running the Lightning page layout
is a process that optimizes a page layout for Lightning Experience by removing unsupported components, adding supported
components, and rearranging components based on best practices. Running the Lightning page layout can help improve user
experience and satisfaction but does not measure or improve user adoption directly. Enabling Debug Logs is not an action that the
business analyst should take to address the concern of sales leadership about the limited adoption of Salesforce at Cloud Kicks.
Enabling Debug Logs is a process that captures information about database operations, system processes, and errors that occur
when executing a transaction or running unit tests.
Enabling Debug Logs can help troubleshoot issues and errors but does not measure or improve user adoption directly. References:
https://trailhead.salesforce.com/en/content/learn/modules/lightning-experience-rollout/lightning-experience-rollo

NEW QUESTION # 169 
The user acceptance testing (UAT) of a solution has passed. During the code review process, a technical team found that the Apex
code fails to meet Salesforce coding standards which makes it challenging to maintain over the long term and may create
performance issues. The business analyst has identified this as an issue that prevents deployment to production.
Which principle of Agile methodology does this violate?

A. Iterative development
B. Sprint retrospective
C. Definition of done

Answer: C

NEW QUESTION # 170
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