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NEW QUESTION # 54 
Which of the following actions can be configured for autoflow? Note: There are 3 correct answers to this question.

A. Send event email template
B. Send info notifications
C. Send event notifications
D. Send emails
E. Send object update

Answer: B,C,D

Explanation:
Autoflow in SAP Service Cloud V2 automates actions based on case conditions. Configurable actions include sending info
notifications to inform users of specific events, sending event notifications for system-triggered updates, and sending emails to
customers or agents. According to SAP documentation, "Autoflow supports actions such as sending info notifications, event
notifications, and emails to automate case-related communications." Send event email template (A) is not a standard autoflow action.
Send object update (D) is not a distinct action, though autoflow can update objects indirectly.
Reference:
SAP Help Portal: Autoflow Actions in SAP Service Cloud V2
SAP Community: Configuring Autoflow Rules

NEW QUESTION # 55 
Which of the following objects can be displayed in the Timeline tabstrip in the Customer Hub? Note: There are 2 correct answers to
this question.

A. Contracts
B. Cases
C. Calls
D. Installed base

Answer: A,B

NEW QUESTION # 56 
Which objects are determined when you are using case routing in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Service category
B. Employee
C. Service team
D. Account

Answer: B,C

NEW QUESTION # 57 
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Make sure that each organizational unit can have only one function at a time.
B. Assign an employee to several organizational units.
C. Use the Reporting Line function for selection.
D. Make sure an organizational node can only be set up with a replication process from the back end.

Answer: C

NEW QUESTION # 58 
Which of the following options is correct in the configuration, if you want to assign an escalated case with priority urgent to a team?



Note: Scroll down to view all possible answer options.

A. Option C
B. Option B
C. Option A
D. Option D

Answer: B

NEW QUESTION # 59
......
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