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Palo Alto Networks XSIAM Engineer Sample Questions (Q148-Q153):

NEW QUESTION # 148

An XSIAM deployment utilizes a custom data source for legacy security appliances that export logs in a unique, multi-line JSON
format. A newly introduced log type from these appliances is failing ingestion, resulting in fragmented or truncated events in XSIAM.
The custom XSIAM parsing rule is defined to handle multi-line events. Given the following snippet of a problematic log;
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id": "12345",
1 "2023-10-27T10:00:007",

“message”: "This is a very long message that spans muliiple lines and might contain @scapé characters like \" and \n within its content, which could potentially confuse a naive multi-line parser.”
b
"user_agent”: "Mozilla/5.0 (...)"
3

Which of'the following is the most likely cause for the ingestion failure, and how should an XSIAM Engineer approach the fix?

¢ A The source appliance is sending events faster than the XSIAM Collector can process them, leading to dropped or
truncated events. Implement flow control or reduce the sending rate on the source.

¢ B. The nuilti-line log processing logic in XSIAM is not correctly identifying the end of an event. The presence of escaped
newline characters ('In') within the 'message' field is confusing the parser, causing it to prematurely terminate the event. The
XSIAM parsing rule needs a more robust 'multiline_regex' that explicitly identifies the start of a new JSON object ('A(S) or
end of an event CAY).

e C. The JSON data contains invalid Unicode characters that XSIAM cannot parse. Convert the source logs to UTF-8 before
sending them to the Collector.

¢ D. The XSIAM Collector's buffer is too small to handle large multi-line JSON events. Increase the collector's ingestion buffer
size via configuration files.

¢ E. The custom data source mapping in XSIAM is attempting to parse the 'details.message’ field as a single-line string, causing
truncation. Modify the schema to handle multi-line strings or CLOB data types if available.

Answer: B

Explanation:

This scenario highlights a common pitfall with multi-fine parsing; internal newlines. If a multi-line parser relies on simple newline
detection, an escaped newline C\n') within a field can trick it into prematurely cutting off an event. Option B correctly identifies this
specific issue and proposes a robust 'multiline regex' (e.g,, matching the start of a new JSON object) to correctly delineate events.
Option A is a general performance issue. Option C would lead to different parsing errors. Option D would cause conmplete drops,
not fragmentation/truncation of specific events. Option E is about schema definition after parsing, not the mitial ingestion and event
boundary detection.

NEW QUESTION # 149

A global enterprise uses Palo Alto Networks Cortex XDR for endpoint security and XSIAM for comprehensive security operations.
They need to automate the process of isolating compromised endpomts detected by XDR and enriching XSIAM incidents with
detailed endpoint telemetry. The challenge is ensuring that isolation actions are applied quickly and reliably across diverse operating
systems (Windows, macOS, Linux) and that the XSIAM incident always contains the most up-to-date endpoimt status. Which
integration methodology offers the most effective, resilient, and performant solution, and what specific considerations are necessary
for the XSIAM Playbook logic?

¢ A. Configure XDR to automatically isolate endpoints based on pre-defined XDR rules. XSIAM will only receive alerts after
isolation has occurred. For enrichment, XSIAM will solely rely on the mnitial alert data from XDR. Consideration: Limited
XSIAM control over the isolation decision and less granular enrichment.

¢ B. Configure XDR to send syslog alerts to XSIAM. An XSIAM Playbook triggered by these alerts will then use an 'Outgoing
Webhook' to call the XDR Management API for isolation. Endpoint telemetry is periodically pulled by another XSIAM
Playbook via XDR's API and added as comments to the incident. Consideration: Ensuring the XDR API is accessible from
XSIAM and handling API rate limits.

e C. Forward XDR alerts to a message queue (e.g., Kafka). A custom application consumes from Kafka, isolates the endpoint
via XDR API, and then pushes relevant telemetry back to XSIAM via the XSIAM Ingest API. Consideration: Adds
complexity with an intermediate message queue and custom application development.

e D. Leverage the native Cortex XDR integration within XSIAM. XSIAM receives XDR alerts and incidents directly. An
XSIAM Playbook triggered by XDR incidents utilizes the 'Cortex XDR - Isolate Endpoint' action. For enrichment, the
playbook automatically fetches real-time endpoint details using the 'Cortex XDR - Get Endpoint Details' action and updates
the XSIAM incident fields. Consideration: The playbook logic must handle potential endpoint communication failures during
isolation and ensure the XDR agent is active and reachable.

e E. Manually create a 'Response Action' in XSIAM that launches a custom script on a separate server. This script then uses
the XDR API to isolate the endpoint. For telemetry, XDR will send periodic full endpoint data dumps to XSIAM via SFTP.
Consideration: Requires manual intervention for script execution and large data transfer.

Answer: D

Explanation:



The most effective, resilient, and performant solution leverages the native integration between Cortex XDR and XSIAM. XSIAM
directly consumes XDR alerts and incidents, providing a rich data source for automation. The 'Cortex XDR - Isolate Endpoint' and
'Cortex XDR - Get Endpoint Details' actions within XSIAM Playbooks are purpose-built for these tasks, ensuring reliability and
seamless communication. Key playbook considerations include robust error handling for API calls (e.g,, what if the endpoint is
offfine or the XDR agent is unresponsive?), retry logic for transient failures, and validating the success of the isolation action. The
playbook should also ensure that the fetched endpoint details are mapped correctly to XSIAM incident fields for consistent
enrichment. This approach minimizes custom development and maximizes the value of the integrated Palo Alto Networks ecosystem.

NEW QUESTION # 150

A Palo Alto Networks XSIAM deployment is experiencing intermittent data ingestion failures froma critical on-premise syslog
source. The XSIAM data lake shows missing logs for several 15-minute intervals. Initial checks confirm the syslog server is active
and sending data'. What are the most likely causes and initial troubleshooting steps an XSIAM Engineer should take to diagnose this
issue, focusing on data ingestion problems?

e A. The XSIAM Data Lake is full, preventing firther data writes. Check data lake storage utilization in the XSIAM console.

e B. The syslog server's 'rsyslog' configuration might be dropping events due to a full queue. Check 'rsyslog’ logs and buffer
settings on the source.

e C. A misconfigured parsing rule in XSIAM is causing the logs to be dropped during normalization, not an ingestion issue.
Examine the 'parsing_failureS index for relevant errors.

e D. The XSIAM Collector Group responsible for this ingestion might have reached its capacity limits or be experiencing
network congestion. Review Collector Group metrics and network interface statistics on the XSIAM Collectors.

Answer: B,D

Explanation:

Intermittent data ingestion failures often point to network connectivity issues, source-side resource exhaustion, or XSIAM Collector
performance bottlenecks. Option A addresses potential syslog server-side buffering issues. Option B targets XSIAM Collector
capacity and network performance. Option E is a findamental network connectivity check. Option C (full data lake) would likely
cause a complete, not intermittent, stop. Option D would manifest as parsing errors, not missing data from ingestion.

NEW QUESTION # 151

A critical STEM integration requires specific custom fields from Windows Event Logs (ingested via Winlogbeat and XSIAM's EDR
integration) to be normalized into XSIAM's Common Information Model (CIM). After a recent XSIAM content update, these fields
are no longer mapping correctly. The raw logs in XSIAM show the custom fields are present and correctly ingested. What is the
most effective troubleshooting approach to restore the correct CIM normalization?

¢ A. Check the XSIAM 'Data Source Configuration' for the Windows Event Logs. Verify that the "Normalization Rules' or
'Field Mapping' sections still correctly map the custom fields to the target CIM fields. It's possible the update overwrote or
altered these mappings.

¢ B. Increase the log retention period in XSIAM. This will ensure more data is available for normalization processing.

¢ C. Manually edit the 'normalization_schema.json' file on the XSIAM backend to force the correct mapping. (Note: This is
generally not recommended for production environments without Palo Alto Networks support guidance).

e D. Scale up the XSIAM Collectors associated with the EDR integration. This will improve processing power for
normalization.

¢ E. Reinstall Winlogbeat on the affected Windows servers to ensure the latest configuration. This will force a re-ingestion of
data.

Answer: A

Explanation:

Ifraw logs are present and fields are visible but CIM normalization is failing affer a content update, the issue lies in the normalization
rules or field mappings. XSIAM content updates can sometimes introduce changes that override or conflict with existing custom
configurations. Option B directly addresses checking and correcting these mappings within the XSIAM console. Option A is
umnecessary if raw logs are present. Option C and D address capacity/retention, not mapping logic. Option E is a last resort and
dangerous without explicit vendor guidance.

NEW QUESTION # 152



A Security Operations Center (SOC) using Palo Alto Networks XSIAM has identified a significant number of false positives froma
recently deployed indicator rule designed to detect suspicious PowerShell activity. The rule currently triggers on any PowerShell
execution that includes a base64 encoded string. The SOC wants to optimize this rule to reduce false positives while maintaining
detection efficacy. Which of the following approaches is MOST effective for content optimization in this scenario?

¢ A Disable the existing indicator rule entirely and rely on other XSIAM out-of-the-box detections.

¢ B. Increase the time window for the indicator rule's correlation logic to reduce the frequency of triggers.

¢ (. Refine the indicator rule's query to include additional contextual filters, such as process parent-child relationships (e.g.,
PowerShell spawned by non-standard processes) or specific base64 decode lengths/patterns known to be malicious, using
XQL.

¢ D. Create a new 'allow list' rule that explicitly permits all legitimate PowerShell activity, and ensure it has a higher precedence
than the detection rule.

¢ E. Decrease the severity of the existing indicator rule to 'Low' so it generates fewer high-priority alerts.

Answer: C

Explanation:

Option C is the most effective approach. Content optimization for indicator rules in XSIAM often involves refining the underlying
XQL query to make it more precise. By adding contextual filters like process parent-child relationships or specific base64 patterns,
you can significantly reduce false positives by narrowing the scope of the detection to genuinely suspicious activities, without
disabling valuable detection capabilities. Options A and B reduce alerts but compromise detection. Option D might be complex to
maintain and could introduce bypasses if not managed carefully. Option E is not relevant to reducing false positives based on rule
logic.

NEW QUESTION # 153
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