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NEW QUESTION # 339 
When considering the type of relationship required with other organizations involved in the design and delivery of services, which
dimension of service management are you utilizing?

A. Organizations and people
B. Value streams and processes
C. Information and technology
D. Partners and suppliers

Answer: D

Explanation:
This dimension focuses on the relationships with external organizations that contribute to service delivery and design.

NEW QUESTION # 340 
Which service request management decisions require that policies are established?

A. Deciding when workarounds should be used
B. Deciding how degradations of service are resolved
C. Deciding how to handle service requests where the steps are unknown
D. Deciding which service requests require approval

Answer: D

NEW QUESTION # 341 
Which service value chain activity relates with buying new products?

A. Obtain/build
B. Improve
C. Plan
D. Engage

Answer: A

Explanation:
This activity focuses on acquiring or creating the products and services needed to deliver value to customers.

NEW QUESTION # 342 
Which statement about a 'continual improvement register (CIR)' is TRUE?

A. Used to help plan changes, assist in communication, avoid conflicts, and assign resources
B. Used to provide a formal description of one or more services, designed to address the needs of a target consumer group
C. Used to select the right method, model or technique for identifying improvements
D. Used to track and manage improvement ideas from identification through to final action

Answer: D

NEW QUESTION # 343 
Which processes are responsible for the regular review of underpinning contracts?

A. Supplier management and change management
B. Supplier management and service level management
C. Availability management and service level management
D. Supplier management and availability management

Answer: B



NEW QUESTION # 344
......

Among all learning websites providing IT certification ITILFND_V4 dumps and training methods, whose ITILFND_V4 exam
dumps and training materials are the most reliable? Of course, ITILFND_V4 exam dumps and certification training questions on
Dumpleader site are the most reliable. Our Dumpleader have professional team, certification experts, technician and comprehensive
language master, who always research the Latest ITILFND_V4 Exam Dumps and update ITILFND_V4 certification training
material, so you can be fully sure that our ITILFND_V4 test training materials can help you pass the ITILFND_V4 exam.
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