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FIE #47
A number plan determines how many and which digits are necessary for call routing,\

o A True
e B. False

ER: A
fRRERE

In Genesys Cloud CX, a number plan defines the structure of dialed numbers, including how many digits are expected and which
patterns should be matched to properly route calls. This ensures consistent and accurate call handling across the system

I RE #48
The response to the first call of https://api/v2/conversations/ {conversationld } /recordings includes mediaUri in its JSON body with
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the response code of 202.

o A False
e B. True

BE&R: A

it REES B -

‘When making the mnitial GETrequest tohttps://api/v2/conversations/ {conversationld} /recordings, if the recording is not yet available
(e.g, it's still being transcoded), the API responds with a 202 Accepted status code and an empty response body, meaning
themediaUriis not included in this response. Once the recording becomes available, subsequent requests will return a 2000K status
code along with themediaUriin the JSON response body, allowing access to the recording,

P& #49
Ifa WebSocket gets closed due to any issue, the events sent by Genesys Cloud CX are automatically queued and sent once the
WebSocket is open again.

o A False
e B. True

ER: A

i RE LB «

In Genesys Cloud CX, ifa WebSocket connection is closed due to any issue, events are not automatically queued and sent once the
WebSocket is reopened. Instead, the client is responsible for detecting the disconnection and re-establishing the connection. Upon
reconnection, the client must resubscribe to the necessary topics to continue receiving events. Any events that occurred during the
downtime are not automatically resent; therefore, implementing a robust reconnection and resubscription strategy is crucial to ensure
no critical events are missed.

PR #50
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or collect the information?

A. Dialog boxes
B. IVR prompts
C. Scripts

D. Toast pop-ups

ER: C

fRRERR A
Scripts in Genesys Cloud CX present caller information to agents and can guide them through interactions by allowing data collection
or updates during the call, enhancing consistency and efficiency.

PR #51
You can conpare API version changes using the versioning page.

o A. True
e B. False

BE: A

f R A -

Genesys Cloud CX provides a versioning page that allows developers to compare changes between different API versions. This tool
helps in understanding updates, deprecations, and modifications across API versions, facilitating smoother transitions and
integrations.
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