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最新的 CCST 100-140 免費考試真題 (Q455-Q460):
問題  #455 
A user's laptop that was encrypted with BitLocker has been recovered after being lost. The user does not remember the BitLocker
password but has access to their Microsoft account. What is the best next step to regain access to the laptop?

A. Reset the BIOS settings
B. Use the BitLocker recovery key linked to their Microsoft account
C. Reinstall the Windows operating system
D. Perform a system restore to remove BitLocker

答案：B

解題說明：
BitLocker integrates with a user's Microsoft account, where a backup of the recovery key is often saved, allowing the user to regain
access to their encrypted device.
Option A is incorrect because a system restore cannot bypass or remove BitLocker encryption Option C is incorrect because
reinstalling Windows would result in data loss and should only be considered if all recovery options fail Option D is incorrect
because BIOS settings do not affect BitLocker encryption or the recovery process

問題  #456 
A technician troubleshooting a fax machine finds that it can send faxes but cannot receive them.
What should be checked to resolve this issue?

A. The fax machine's sending unit
B. The fax machine's receiving settings
C. The toner levels in the fax machine
D. The paper supply in the fax machine

答案：B

解題說明：
Correct Answer. C. The fax machine's receiving settings If a fax machine can send but not receive faxes, it suggests that the issue
may lie with settings specific to receiving faxes, such as incorrect mode or reception settings.
Option A is incorrect. The sending unit functioning correctly does not impact receiving capabilities.
Option B is incorrect. A lack of paper would prevent printing but not the machine's ability to receive faxes into memory.
Option D is incorrect. Toner levels would affect the printout quality and output but not the reception of incoming faxes.

問題  #457 
What is a critical consideration when implementing Mobile Device Management (MDM) in an organization?

A. Requiring that all employees use their personal devices for work
B. Balancing security needs with user privacy
C. Ensuring that all devices operate on the same operating system
D. Providing devices with unlimited access to corporate networks

答案：B

解題說明：
Correct Answer. B. Balancing security needs with user privacy When implementing MDM, it is crucial to balance the organization's
security requirements with the privacy rights of the employees, ensuring that policies are effective without being overly intrusive.
Option A is incorrect because MDM systems are designed to manage devices across various operating systems.
Option C is incorrect because providing unlimited network access is contrary to the security principles typically enforced by MDM.
Option D is incorrect because mandating personal device use for work purposes (BYOD) is an option but not a requirement of
MDM; policies vary by organization.

問題  #458 



Which netstat command should a technician use to find out which programs are using network resources on a Windows machine that
is suspected of being compromised?

A. netstat -n
B. netstat -p
C. netstat -o
D. netstat -b

答案：D

解題說明：
Correct Answer. B. netstat -b netstat -b displays executable involved in creating each connection or listening port, which is
particularly useful for identifying unknown or suspicious programs using network resources.
Option A is incorrect. This is not a valid netstat command option.
Option C is incorrect. netstat -n displays addresses and port numbers in numerical form but does not show the programs associated
with the connections.
Option D is incorrect. While netstat -o shows active TCP connections with the owning process ID, it lacks the detail of the
executable name that netstat -b provides.

問題  #459 
A company's email system stops sending and receiving messages abruptly. What should the IT support technician investigate first to
identify the probable cause?

A. Conduct a survey to see if users prefer a different email system
B. Check if the email server needs more storage space
C. Suggest using personal email accounts until the issue is resolved
D. Review server logs for any recent errors or warnings

答案：D

解題說明：
Reviewing the server logs is a critical first step, as they can provide immediate insights into errors or warnings that coincide with the
time the email system failed. This information is crucial for pinpointing the specific nature of the failure.
Option B is incorrect because user preferences for email systems are irrelevant to troubleshooting a sudden operational problem.
Option C is incorrect as checking for storage space, while potentially valid, is less likely to cause an abrupt stop in email functionality
without prior warning signs.
Option D is incorrect because suggesting alternative temporary measures does not contribute to identifying the cause of the failure.

問題  #460
......
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