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HH #214
If you want to develop a Slack app that initiates a specific workflow when any message is posted in a channel, which event should

you subscribe to using the Slack Events API?

® A. message.channels
¢ B. message.posted

¢ (. channel. message
e D.app_mention

EfE: A
RN -

message.channels message.channels is the correct event to subscribe to for an app that needs to trigger a workflow whenever a
message is posted in a channel. This event is fired for every message posted in any channel that the app is a member of.

‘Why not the other options:

*There is no message.posted event in Slack's Events APL

*Channel. message is not a valid event type in the Slack Events APL

* App_mention is specific to messages that directly mention the app. It would not cover all messages posted in a channel.

H #215
Your company's Slack app needs to receive events and interact with Slack in real-time without exposing a public endpoint.
‘Which configuration should you choose for event delivery?

e A. HTTP-based event delivery with a public endpoint
¢ B. Socket Mode using HTTP long polling

¢ C. Socket Mode using WebSockets

e D. HTTP-based event delivery with a private endpoint

Ef#: C

L2

Socket Mode using WebSockets Socket Mode using WebSockets is the best choice for real-time interaction with Slack without the
need for a public endpoint. It establishes a WebSocket connection for secure, real-time data exchange without exposing any public
endpoints.

‘Why not the other options:

*HTTP-based event delivery with a private endpoint still requires managing and securing a server accessible to Slack, which may
not be desirable.

*It mvolves exposing a public endpoint, which the scenario explicitly wants to avoid.

*Slack's Socket Mode does not support HTTP long polling; it operates through WebSockets for real-time communication.

B #216
When should a developer consider sharing their Slack app with other workspaces?

e A Ifthe app offers general productivity tools or features that can be beneficial to a wide range of Slack users across different
organizations

e B. Ifthe app is designed to operate exclusively with proprietary data from the developer's company

e C. When the app contains highly customized features that are specific to the developer’s organization's internal processes

e D. When the app is in its early development stages and requires extensive testing and feedback limited to the developer's
workspace

IEf#E: A

A -

Ifthe app offers general productivity tools or features that can be beneficial to a wide range of Slack users across different
organizations Sharing an app with other workspaces is appropriate when the app offers general productivity tools or features that
can be useful to various users across different organizations. This approach allows for broader utilization and maximizes the app's
impact and relevance.



‘Why not the other options:

* Apps with highly customized features specific to one organization may not be relevant or useful to others.
*The focus during early development stages is typically on internal testing rather than broad distribution.

* Apps designed to operate with proprietary data are typically not suitable for sharing with other workspaces.

HEA #217

Your company is developing a Slack app to streamline the employee feedback process. The app should allow for easy submission
and review of feedback.

Which feature aligns best with Slack's architecture for this purpose?

¢ A. Use an external survey tool and post the link in Slack for feedback submission

¢ B. Configure the app to send feedback submissions to a company-wide channel for transparency

¢ (. Create a private feedback submission form using a modal, with results sent to a designated HR channel
¢ D. Implement a slash command that allows employees to post feedback directly in any channel

Ef: C

A -

Create a private feedback submission form using a modal, with results sent to a designated HR channel Using a modal for private
feedback submission ensures confidentiality and user-friendliness. Sending the results to a designated HR channel allows for
organized review and handling of feedback while respecting privacy.

‘Why not the other options:

*Posting feedback in a company-wide channel can lead to privacy issues and may discourage honest feedback.

*It mvolves using an external tool, which reduces the seamless integration and interaction within Slack.

*Posting feedback in any channel could compromise confidentiality and result in disorganized feedback collection.

R #218

A company is developing a Slack app for internal job postings. The app should allow employees to easily access and apply for
posted jobs.

Which method would be the most effective user entry point for accessing job postings?

A. Require employees to navigate to the App Home to view and apply for job postings

B. Create a dedicated job posting channel and use message buttons for each posting to access application forns
C. Implement a slash command that employees can use to view current job postings

D. Set up a bot to send job postings via direct messages to all employees

IEf#: B

fiR .-

Create a dedicated job posting channel and use message buttons for each posting to access application forms A dedicated job
posting channel with message buttons for each posting is an intuitive and centralized way for employees to access job applications.
This approach allows for easy access and visibility, encouraging engagement.

Why not the other options:

*Sending job postings via direct messages to all employees can be intrusive and overwhelming,

* A slash command, while usefil, might require employees to remember specific commands and does not provide the same level of
visibility as a dedicated channel..

*Requiring navigation to the App Home adds unnecessary steps and reduces the visibility and accessibility of the job postings.
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