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VerifiedDumps PEGACPSA24V1 exam dumps in three different formats has PEGACPSA24V1 questions PDF and the facility of
Pegasystems PEGACPSA24V1 dumps. We have made these Pegasystems PEGACPSA24V1 questions after counseling a lot of
experts and getting their feedback. The 24/7 customer support team is available at VerifiedDumps for Pegasystems
PEGACPSA24V1 Dumps users so that they don't get stuck in any hitch.

Pegasystems Certified Pega System Architect 24 Sample Questions (Q72-
Q77):
NEW QUESTION # 72 
Which setting ensures that an inactive user's work items are automatically reassigned?

A. SLA-Based Escalation
B. Manual Task Transfer
C. Case Status Update
D. Operator Availability Check

Answer: A

Explanation:
SLA-Based Escalation ensures that work items assigned to inactive users are reassigned after a defined time. This prevents delays in
case resolution and ensures business continuity. It is useful in service operations, support centers, and time-sensitive workflows.
Automatic escalation reduces workflow disruptions.

NEW QUESTION # 73 
Which feature allows users to export Insights for external analysis?

A. Work Queue Assignment
B. Export to Excel
C. Case Processing Rule
D. SLA-Based Data Export

Answer: B

Explanation:
The Export to Excel feature enables users to download Insights data for further analysis or sharing. This allows businesses to
perform deeper offline analytics and reporting. SLA-based exports, work queue assignments, and case rules are unrelated to data
export functionality.

NEW QUESTION # 74 
Which component ensures test data is reset before running unit tests?

A. SLA Recalculation
B. Case Dependency
C. Work Queue Processing
D. Test Data Setup

Answer: D

Explanation:
A Test Data Setup rule ensures that unit tests start with a clean dataset, preventing data inconsistencies.
This guarantees that test results remain predictable and reliable. Proper test data handling is critical for automation and continuous
testing. This ensures repeatable and consistent test outcomes.

NEW QUESTION # 75 
Which feature allows transforming and mapping data between case properties dynamically?

A. Data Transform
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B. Work Queue Assignment
C. SLA Policy
D. Validation Rule

Answer: A

Explanation:
A Data Transform dynamically maps and updates data between different case properties. This is useful for merging customer
information, calculating discounts, or converting data formats. It ensures that data is structured correctly before use. It improves
automation by reducing manual intervention.

NEW QUESTION # 76 
Which best practice improves accessibility for users with color blindness?

A. Assign SLAs based on color preference
B. Use only red and green for status indicators
C. Avoid relying on color alone for meaning
D. Remove all color-based UI elements

Answer: C

Explanation:
Designing UI elements that do not rely on color alone ensures that users with color blindness can understand content. Using icons,
labels, and patterns alongside color improves accessibility. Removing all colors or assigning SLAs based on color is not practical.

NEW QUESTION # 77
......
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