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FIRE #99
Which AICC feature would be used to implement a "virtual queue” where a customer can opt for a callback instead of waiting on
hold, and the system calls them back when their turn arrives?

A. Voicemail system

B. Outbound predictive dialer.

C. IVR self-service menu.

D. Callback Service ntegrated with the ICD queue management.
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i =8 #100

A customrer's existing network has a strict firewall policy that only allows outbound HTTPS (TCP/443) connections. When
integrating AICC's UAP with a third-party CRM hosted in a public cloud, which integration method is most likely to succeed
without requiring changes to the firewall's inbound rules?

A. The UAP initiates outbound HTTPS/WebSocket connections to a cloud-based integration broker.
B. Using the CRM's public REST API with inbound POST requests to the AICC application server.
C. Asite-to-site [Psec VPN tunnel between the customer's data center and the cloud provider.

D. A direct, persistent SIP trunk connection from the CRM to the AICC CTL

BER: A

iR #101
During the sizing of an AICC solution, the Erlang B formula is primarily used to determine the required number of what specific
resource, considering a target service level and acceptable blockage rate?

A. Number of TVR ports

B. Number of trunk lines (circuits)

C. Number of concurrent agents

D. Amount of storage for call recordings

ZX: B

i /8 #102
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

A. The number of concurrent agents supported.

B. The CPU utilization of the media servers.

C. Daily network bandwidth consumption.

D. Daily storage consumption for call recordings in bytes.

R
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R #103
When configuring the AICC system for a blended contact center (agents handling both inbound and outbound calls), what feature
prevents an agent from receiving an inbound call while they are already on an outbound call?

A. Agent State Management (e.g., setting the agent to "busy" on outbound calls).
B. The network firewall

C. The call recording system.

D. The IVR menu.

BE: A
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