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BRI (Q151-Q156):

HP #151
A UX Designer is limited to one standard Order record page layout in Sales Cloud. It is shared between internal and external users.
‘Which page layout feature should be used to control the visibility between users?

¢ A. Audience Targeting
¢ B. Dynamic Forms
¢ C. Field-Level Security

Ef#: A

TR

Audience targeting is a page layout feature that allows admins to create different versions of a Lightning page for different audiences,
such as user profiles, roles, or permissions. Audience targeting can be used to control the visibility of the entire page or specific
components on the page, such as tabs, fields, or sections. Audience targeting can help create personalized and relevant experiences
for different types of users, and reduce the need for multiple page layouts1.

Audience targeting is the most suitable feature for the UX Designer to use in this case, because it can help them customize the Order
record page layout for internal and external users, without creating separate page layouts. For example, the UX Designer can use
audience targeting to show or hide certain fields, sections, or tabs based on the user’s profile or permission set. This way, the UX
Designer can ensure that each user sees only the information that is relevant and appropriate for them

Field-level security is a feature that allows admins to restrict the access and editability of fields for different users, based on their
profiles or permission sets. Field-level security can help protect sensitive or confidential data, and enforce data quality and integrity.
However, field-level security does not affect the visibility of fields on the page layout, only the access and editability. Field-level
security also does not apply to other components on the page, such as tabs or sections2.

Dynamic forns is a feature that allows admins to add, group, and reorder fields and sections on a Lightning page using the Lightning
App Builder. Dynamic forms can help create flexible and dynamic page layouts that can adapt to different contexts and scenarios.
Dynamic forns also support visibility rules, which can be used to show or hide fields or sections based on filters or conditions.
However, dynamic forns are not available for all standard objects, and they do not support audience targeting. Dynamic forns also
do not affect the visibility of other components on the page, such as tabs34.

H ) #152

A UX Designer wants to inform user stories based on user value and development effort.
‘Which method should be used?

¢ A. Card Sorting
e B. Prioritization Matrix
e C. Customer Journey Map

EfE: B

R

A prioritization matrix is a method that helps UX designers to inform user stories based on user value and development effort. A
prioritization matrix is a table that compares different user stories or features based on two criteria: user value and development
effort. User value is the benefit or satisfaction that the user will get from using the feature. Development effort is the time, cost, and
complexity involved n building the feature. By plotting user stories or features on a prioritization matrix, UX designers can identify
which ones are high-value and low-effort, which ones are high-value and high-effort, which ones are low-value and low-effort, and
which ones are low-value and high-effort. This helps UX designers to prioritize the user stories or features that will deliver the most
value to the user with the least amount of effort, and to deprioritize or eliminate the ones that will deliver the least value to the user
with the most amount of effort. A prioritization matrix can also help UX designers to communicate and align with stakeholders and
developers on the scope and feasibility of the project.Prioritize User Stories and Features Unit | Salesforce Trailhead,How to
Prioritize User Stories (and Build the Right Features),Salesforce User Experience (UX) Designer Certification Guide & Tips

M #153

Cloud Kicks has asked its UX Designer to optimize its Salesforce instance to help the IT help desk team quickly resolve queued
Case. The requirements include:

* The ability to view their Case queue while working a particular Case.

* A persistent place to create Notes.



Which two Salesforce configuration features should be recommended?
Choose 2 answers

A. Activity Timeline

B. Dynamic Forns

C. Docked Utility Bar

D. List View - Split View

IE%: C\ D

TR

A docked utility bar is a Salesforce configuration feature that allows users to access common productivity tools, such as notes,
history, or macros, froma fixed footer at the bottom of the screenl.A list view - split view is a Salesforce configuration feature that
allows users to see a list view and a record side by side in a split-screen layout2. These two features can help the IT help desk team
quickly resolve queued cases by providing them with a persistent place to create notes and the ability to view their case queue while
working a particular case. Dynamic forms and activity timeline are not relevant for this scenario, as they do not address the
requirements of the IT help desk team.

H #154

A UX Designer is using the human-centered design approach to redesign a portal that medical staff use to report on patient
demographics.

Which activity should come first in the process?

A. Writing technical requirements for how the portal should finction
B. Estimating the cost to complete development of the portal

C. Designing a mockup of how the new portal will look

D. Observing the medical staffiwhile they use their existing portal

Ef#: D

fERL:

The human-centered design approach is a problem-solving technique that puts real people at the center of the development process,
enabling designers to create products and services that resonate and are tailored to the audience's needs. The human-centered design
approach typically nvolves four stages: clarify, ideate, develop, and implement1. The first stage, clarify, is dedicated to collecting
data and observing the users to clarify the problem and how to solve it. Rather than developing products based on assumptions,
designers conduct user research and assess user needs to determine what the users want. The clarify stage requires empathy-the
capability of understanding another person's experiences and emotions. Designers need to consider the users' perspectives and ask
questions to determine what products they're currently using, why and how they're using them, and the challenges they're trying to
solve2.

Therefore, the activity that should come first in the human-centered design process is observing the medical staff while they use their
existing portal. This activity will help the UX designer to understand the context, the goals, the pain points, and the preferences of the
medical staff, as well as to identify the opportunities for improvement and innovation. The other activities, such as estimating the cost,
writing technical requirements, and designing a mockup, belong to the later stages of the human-centered design process, after the
problemand the user needs have been clearly defined.

The first activity inthe process when using a human-centered design approach to redesign a portal that medical staff use to report on
patient demographics should be observing the medical staff while they use their existing portal. This is a critical step in the process, as
ithelps to identify user needs, preferences, and behaviors so that the design of the new portal can be tailored to meet their specific
needs.

Observing the medical staff' while they use the portal will help to identify any existing problems and highlightareas where the portal
can be improved. This can include issues with usability, finctionality, and accessibility. Additionally, observing how the medical staff
mteract with the portal can help to identify any potential areas of improvement and uncover anyhidden requirements or user needs.

HA #155

The Client Service team at Cloud Kicks is having issues when editing an order record. The validation rule returns a top-of-page
error indicating two other fields must be provided to validate and save the order changes.

How should they efficiently find the correct fields?

e A Replace the validation rule with help text informing the businessrequirement.
e B. Make sure the required field names are added to the top-of-page error message.



¢ (. Replace the top-of-page validation with two field validations, assigning the respective fields.
¢ D. Remove the validation rule completely and provide training about order changes.

IEf: C

fEERA -

A top-of-page validation is a type of validation rule that displays an error message at the top of the page when a user tries to save a
record that does not meet certain criteria. A field validation is a type of validation rule that displays an error message next to a
specific field when a user tries to save a record that does not meet certain criteria. The advantage of using field validations over top-
of-page validations is that they provide more clarity and guidance to the user about which fields need to be corrected and why. They
also reduce the cognitive load and the scrolling effort for the user, as they can see the error message right next to the field they are
editing. Therefore, to help the Client Service team at Cloud Kicks efficiently find the correct fields when editing an order record, the
UX designer should replace the top-of-page validation with two field validations, assigning the respective fields that are required to
validate and save the order changes.Reference:
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