AP-22652 R BB . AP-2263Z2 545

B AP-226 |
B 26 % |
E=EES 30mm
vot P 35" ;
25 HR 1° 20" - i
IR EEE 0.3m
ART RN 100
AT N 0
R Tkm{EBLRAE(EZ @ 1.5mm
THIEFEE +15°
B W E &l o =i
| ARsaE || BE & 7 2mm
; i/ B B °
AXAR BAHmYF {EiR A
- BKIERE P55
HRHEER B
BHEEE =D
SR =T ﬁlaummxﬂi-:rzonmmxﬁiémnmm:}.3kg
r—2 PE220mm x BIT325mm X $HE200mm/ 1.3kg

M. AP-226DBHOHEHMPE I T b0 — LR HELEDIEHCEHLTw T, EEKE
DEAH—L R &Y, AP-R26RBNDERNERHC LY F4. AP-26:REH A FEHwH—L 2D#HAED
ik, B> THAOHAEOETH 21D, AP-R6GGRBICEHRTEZI L5 LABE>TEN, WOT
bEBEATANVT EY Y a—vavaRML 3. A=V TTEHL LS W,

JPTestKing @ Salesforce® AP-226 4 £ ¢ MK T, R IEHT. »D27 v 7V —F— b2 4D T¥. XM
OWIFTHE D CTHEEZRYVBRZ 2505 EL EFsnd2=—2%Y 7 FT7. Salesforce® AP-226:%
MRBEHATCEDETHRRINT, TXRTCOEAFIRTEL ZOREBT T JPTestKing D Salesforce
DAP-226:BFAE B G H 2 AETOHBERBRERTD 2 LIt 2RI TR, &8 &40%
HThurzOxx) 75832 ¢ 6 TE£7. JPTestKing D Salesforce® AP-226RIEE 4 FIH 2 2 & % 8EI®
Wil £73.

>> AP-226:8 & B sk B <<

;%éﬁfl&AP-zzﬁﬁiﬁ#ﬁ%itEﬁ%ﬁEﬁ-ﬁﬁfﬁ@ Wl ik-— /BT & AP-2265%2 5%

Salesforce D AP-226:R ERBMIE RETEAHJ AT A D 2B TI L. P ORBORBEEHREZRN > T L LD
Bt RBEZUIZTERDHZDOTL & . B, ChEHEELRETT. LaAL, LWL EWLSTEH.
BOABEH > TRCRBEEKTELZVEVLIDITELROTT. T £FPRBCERTZ2Ya— Ay
FAbhSsEuHEIE. RBOTF 2=y 27 58M0 20T h. DA THIT £ ¥ & . JPTestKing® AP-226RIRE
ExHMHvT2ETT.

Salesforce Contact Center Accredited Professional 58 5 AP-226 &4 5% [ &
(Q106-Q111):

ER #106
Universal Containers (UC) requires agents to use their mobile devices as part of the daily operations. In order to do that, agents
need a service app that can be published on AppExchange. Which kind of environment should UC use to develop and deploy this

app on Appexchange?


https://www.mogiexam.com/AP-226-exam.html
https://www.passtest.jp/AP-226-exam.html
https://www.jptestking.com/AP-226-exam.html
https://www.passtest.jp/AP-226-exam.html

¢ A Source org
¢ B. Scratch org (correct)

e (. Sandbox
Ff#: B
fR:

For Universal Containers to develop and deploy a service app on AppExchange, using Scratch orgs is the recommended
environment. Scratch orgs are disposable Salesforce environments that can be quickly set up and torn down, facilitating continuous
integration and feature testing specific to Salesforce DX workflows. They are ideal for developing and testing applications before
publishing them to AppExchange.

Reference: Salesforce Developer Documentation on Scratch Orgs

H #107

The consultant should recommend implementing the requirement by setting up Support Holidays to specify holidays.

Ursa Major Solar uses a custom object to track customer orders. The

business would like the voice call linked to the primary order the customer is asking about How should a consultant accomplish this?

e A Create a flow that references the custom object.

¢ B. Create a junction object between the custom object and Voice Call Create a custom lookup field on the Voice Call object
to the custom object

¢ (. The consultant should accomplish the linking of voice calls to primary orders by creating a custom lookup field on the
Voice Call object to the

EMf: C
R

custom object.

Explanation:

For linking voice calls to customer orders in Ursa Major Solar's Salesforce environment, creating a custom lookup field on the Voice
Call object to the custom object that tracks customer orders is the best approach. This setup allows each voice call record to be
directly associated with a specific customer order, enabling easy tracking and reference during customer interactions. This method
provides a streamlined and systematic way to link and access relevant order details directly from the call interface.

Reference: Salesforce Custom Objects and Fields

E R #108
The release plan includes automated regression testing. What is the primary benefit of this approach?

A. Reducing manual testing efforts and streamlining the release process.

B. Ensuring existing functionalities and integrations continue to finction properly after updates.
C. Identifying new functionalities and features introduced during development.

D. All of the above, offering comprehensive validation and optimizing release efficiency.

IEf#: D

AR :

Automated regression testing provides multiple benefits during the release process. It helps in identifying any disruptions in existing
functionalities and integrations caused by new updates or changes, ensuring that all system components continue to operate correctly.
Additionally, it significantly reduces manual testing efforts, which streamlines the release process by accelerating validation and
deployment phases. Thus, "D. All of the above, offering comprehensive validation and optimizing release efficiency" accurately
describes the primary benefits of automated regression testing,

Reference: Salesforce Automated Testing

M #109
Validating messaging channel functionality involves testing message delivery and content accuracy. Which tool helps with this?

e A. All of the above, offering a comprehensive approach to validate message delivery, content accuracy, and user experience.
e B. Utilizing third-party testing tools like Twilio Sandbox or MessageBird to send test messages and verify delivery.



¢ (. Conducting user testing sessions with real custommers to gather feedback on the messaging experience and content clarity.
¢ D. Monitoring chat logs and transcripts within Salesforce to review message content and delivery status.

EfE: A

R -

Validating messaging channel finctionality effectively requires a combination of different tools and methods. Monitoring chat logs and
transcripts within Salesforce provides direct insight into message content and delivery status. Third-party testing tools like Twilio
Sandbox or MessageBird offer environments to test message delivery and functionality under controlled conditions. Conducting user
testing sessions with real customers gathers valuable feedback on the actual messaging experience and content clarity. Therefore, "D.
All of the above, offering a comprehensive approach to validate message delivery, content accuracy, and user experience" covers all
necessary aspects for thorough validation.

Reference: Salesforce Messaging

HM #110
The customer wants to minimize disruption during rollout. Which release management technique is most suitable?

A. Full system outage for complete implementation and configuration.

B. Weekend or after-hours deployment to minimize impact on regular operations.
C. A combination of rolling updates and minimal downtime deployment techniques.
D. Rolling updates with gradual user onboarding to the new system

Ef#: C

fERHL -

To mnimize disruption during the rollout of a new system, the most effective strategy is a combination of rolling updates and minimal
downtime deployment techniques. This approach allows for gradual implementation and user adoption, ensuring that the system
remains operational and that any issues can be addressed without significant impact on the overall operations.
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