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* Wie heilit du? Wie ist dein Name?

Ich heifie . Mein Name ist
e Wie alt bist du?

Ich bin Jahre alt.
* Wo wohnst du?

Ich wohne in

* Woher kommst du?
Ich komme aus ;

* Welche Farbe haben deine Augen?
Meine Augen sind

* ‘Welche Farbe haben deine Haare?
Meine Haare sind A

s Welche Tiere sind deine Lieblingstiere?

Meine Lieblingstiere sind und
* Was magst du am liebsten essen? ¥
Am liebsten mag ich essen. . @
¢ Inwelcher Klasse bist du? i
Ich bin in der Klasse.
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& Wasist dein Hobby? . - E
Ich treibe

* Hast du ein Haustier?
Ja, ich habe ein Haustier/ Nein, ich habe kein Haustier.
Mein Hobby ist

& Welchen Sport treibst du?

& Wie heiien deine Freunde und Freundinnen?
Meine Freunde und Freundinnen heifen

s Wohnst du in einem Einfamilienhaus oder in einem Wohnblock?
Ich wohne in einem
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Sie konnen im Internet teilweise die Fragen und Antworten zur Salesforce AP-212 Zertifizierungspriifing von ZertFragen kostenlos
herunterladen, so dass Sie unsere Qualitiit testen kénnen. Solange Sie unsere Produkte kaufen, versprechen wir Thnen, dass wir alles
tun wiirden, um Ihnen beim Bestehen der Salesforce AP-212 Priifing zu helfen.

Suchen Sie nach die geeignetsten Priifimgsunterlagen der Salesforce AP-212? Sorgen Sie noch um das Ordnen der Unterlagen?
ZertFragen als ein professioneller Lieferant der Software der 1T-Zertifizierungspriifing haben Thnen die umfassendsten Unterlagen
der Salesforce AP-212 vorberettet. Jetzt kénnen Sie Zeit fiirs Suchen gespart und direkt auf die Salesforce AP-212 Priifing
vorbereiten!
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Im ZertFragen kénnen Sie Dumps zur Salesforce AP-212 Zertifizierungspriifung herunterladen, so dass Sie unsere Produkte ohne
Risiko kaufen kénnen. Das ist die Version der Ubungen. Und Sie konnen die Qualitiit der Produkte und den Wert vorm Kauf sehen.
Wir sind sebbtsicher, dass Sie mit unseren Produkten zur Salesforce AP-212 Zertifizierungspriifing zufrieden sein wiirden. Um Ihre
Interessen zu schiitzen, versprechen wir Ihnen, dass wir Thnen eine Riickerstattung geben fiir den Durchfall in der Priifing wiirden.
Unser Ziel liegt nicht nur darin, Ihnen zu helfen, die Salesforce AP-212 Priifing zu bestehen, sondern auch ein reales IT-Expert zu
werden. So konnen Sie mehr Vorteile im Beruf haben, eine entsprechende technische Position finden und ganz einfach ein hohes
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Salesforce Loyalty Management Accredited Professional AP-212
Priifungsfragen mit Losungen (Q93-Q98):

93. Frage

A new segment in Customer Data Platform (CDP) will be used for sending notification emails to members with the following
requirements: - The mail is sent on the first day of the month to the members that will have their membership expire at the end of the
same month, starting from the 1st of April to 30th of June

- member's expiry-date are standardized to the last day of the month.

Which two configuration options below should be used for the new segment to fulfill this segmentation requirement?

¢ A In"Segment Property", set "Publish Schedule" to "Don't Refresh".

¢ B. In"Segment Property," set "Publish Schedule" to "24 hours" and the appropriate "Start Date" and "End Date

¢ C. Inthe Segmentation Rule, Use "LoyaltyProgramMember" as the Direct object, > Operator: "Next Number of days" = 30
for the "Membership Expiry Date" attribute.

¢ D. Inthe Segmentation Rule, Use "LoyaltyProgramMember" as the Direct object, > Operator: "This Month" for the
"Membership Expiry Date" attribute.

Antwort: B,D

Begrindung;

For this segmentation requirement, the key is to identify members whose membership will expire at the end of the current month and
to ensure the segment is refreshed daily within the specified date range.

* Option B is correct because using "This Month" for the "Membership Expiry Date" attribute will accurately segment members
whose memberships expire at the end of the current month.

* Option D is also correct because setting the "Publish Schedule” to ""24 hours" ensures the segment is refreshed daily, capturing new
members meeting the criteria as the month progresses. The "Start Date" and "End Date" should be set from the 1st of April to 30th
of June to match the requirement.

* Option A is not suitable because "Don't Refresh" would prevent the segment from updating daily, which is necessary to capture
new members as their membership expiry dates become relevant.

* Option C using "Next Number of days" = 30 might incorrectly include members whose memberships expire in the next 30 days
from the current date, not specifically at the end of the current month.

94. Frage
What three types of vouchers can be configured in Loyalty Management?

A. Gift Card

B. Discount Percentage
C. Promo Code

D. Fixed Value

E. Product or Service

Antwort: B,C,D

Begriindung;

In Salesforce Loyalty Management, the types of vouchers that can be configured include:

* Promo Code (A): This voucher type allows members to redeema code for a specific offer or discount, typically used in marketing
promotions and online purchases.

* Discount Percentage (B): This type of voucher provides a percentage-based discount on products or services, offering flexibility in
creating varied promotional offers for loyalty program members.

* Fixed Value (C): Fixed Value vouchers offer a specific monetary value that can be applied as a discount or credit towards
purchases, providing a straightforward benefit to loyalty program members.

The option D, "Gift Card," and E, "Product or Service," while potentially part of a loyalty program's offerings, are not classified as
voucher types within the standard configurations of Salesforce Loyalty Management.

Vouchers are typically used for discounts or special offers rather than representing a stored monetary value or specific
products/services.

The Salesforce Loyalty Management documentation would include detailed information on configuring and managing different types
of vouchers, ensuring that loyalty program administrators can effectively create and offer a variety of benefits to meet their program's
goals and member needs.



95. Frage
What two ways could an Administrator configure a Promotion to target a specific audience?

¢ A Create a campaign for a promotion. Create member segments in a third-party tool.
Associate the members to campaigns via Campaign Members.
¢ B. Link a promotion to a campaign and associate a segment to the campaign
¢ C. Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion
¢ D. This functionality does not exist in Salesforce Loyalty Management.

Antwort: B,C

Begrindung;

To target a specific audience with a Promotion in Salesforce Loyalty Management, an administrator could:

* Option C "Create a segment in the Salesforce Customer Data Platform and associate the segment to the promotion." This allows
for precise targeting based on detailed segmentation criteria.

* Option D "Link a promotion to a campaign and associate a segment to the campaign.” This method utilizes Salesforce's campaign
management features to target promotions to specific segments.

96. Frage

The Member Services team wants to view the information of a member's recent transactions and manual adjustments on the Contact
record.

What are the two recommendations that an IT Administrator should suggest?

A. Embed the Member Service Manager Home Dashboard on the Contact record
B. Add the 'View Member Profile' component on the Contact record

C. Embed the 'Member Summary Embedded Dashboard on the Contact record
D. Add the 'Transaction Journals' related list to the Contact record

Antwort: C,.D

Begrindung;

To provide the Member Services team with the information they need directly on the Contact record, the IT Administrator can take
two main actions. Firstly, embedding the 'Member Summary Embedded Dashboard' on the Contact record allows the team to have
a visual and comprehensive overview of a member's loyalty activities, including recent transactions and adjustments, directly within
the context of the contact. This dashboard is specifically designed to aggregate and display relevant loyalty information, making it a
suitable tool for quick insights.

Secondly, adding the "Transaction Journals' related list to the Contact record enables the team to view detailed entries of each
transaction and manual adjustment made by or for the member. This related list provides granular data about each activity, allowing
for a deeper analysis and understanding of the member's loyalty interactions.

These recommendations are based on best practices for Salesforce Loyalty Management, ensuring that the team has access to both
summarized and detailed loyalty information within their usual workflows, enhancing efficiency and providing a holistic view of
member activities.

97. Frage

Universal Containers (UC) has defined a points-based Loyalty Program, and the Loyalty members must receive an email with the
point balance every time it is updated.

What should the Salesforce Administrator set up to enable a real-time currency model?

A. Non-Qualifying Points updates happen in real-time by default
B. Enable Real-Time Update of Qualifying Points Balance

C. Enable Real-Time Update of Non-Qualifying Points Balance
D. Create a Flow to update the Points Balance field

Antwort: B

Begriindung;
To enable real-time updates of point balances in a points-based Loyalty Program, the Salesforce Administrator should:
* Option B "Enable Real-Time Update of Qualifying Points Balance." This feature ensures that any changes to a member's qualifying



points balance are immediately reflected, allowing for real-time communication of point updates.
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