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for you if you choose the C_WME_2506 study materials of us. Besides, C_WME_2506 exam dumps contain both questions and
answers, and you can have a quickly check after practicing, and so that you can have a better understanding of your training
mastery. We have free update for one year, so that you can know the latest information about the C_WME_2506 Study Materials,
and you can change your learning strategies in accordance with the new changes.

SAP C_WME_2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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Topic 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 3

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q18-Q23):
NEW QUESTION # 18 
You just published WalkMe content from your Editor for the first time. When you refresh your web page, you do not see any of the
content. Which of the options could you check? Note: There are 3 correct answers to this question.

A. Switch from Build Mode to Play Mode in the Editor.
B. Confirm WalkMe is deployed to the environment.
C. Investigate whether any Segmentation rules are configured incorrectly.
D. Reinstall the WalkMe Editor on your computer.
E. Confirm that you added categories to the WalkMe Menu.

Answer: A,B,C

Explanation:
If WalkMe content does not appear after publishing, several potential issues should be checked:
* Confirm WalkMe is deployed to the environment(A): Ensure the WalkMe snippet or extension is correctly installed in the
Production environment, as missing deployment prevents content from loading.
* Investigate whether any Segmentation rules are configured incorrectly(B): Incorrect or overly restrictive Segmentation rules may
exclude the user from seeing the content.
* Switch from Build Mode to Play Mode in the Editor(C): In Build Mode, content is previewed but not fully rendered; switching to
Play Mode simulates the end-user experience to verify visibility.
The other options are incorrect:
* Reinstall the WalkMe Editor(D) is unnecessary, as the Editor is for building, not rendering content.
* Confirm categories in the WalkMe Menu(E) is irrelevant unless the content is Menu-specific, which isn't indicated.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10:
Publishing and Troubleshooting):
"If content doesn't appear after publishing, verify deployment to the environment, check Segmentation rules for errors, and ensure
you're in Play Mode to test the end-user view." The courseGetting Started with Building WalkMe Solutionsadvises:
"Common reasons for missing content include missing deployment, incorrect Segmentation, or remaining in Build Mode. Address
these first when troubleshooting." Options A, B, and C are the correct checks.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing and Troubleshooting.
WalkMe Editor User Guide, "Troubleshooting Published Content" Section.
Course:Getting Started with Building WalkMe Solutions, Module 12: Publishing Content.

NEW QUESTION # 19 
Where would you go to open a support ticket with WalkMe's technical experts?

A. Insights
B. Admin Center



C. WalkMe Console
D. WalkMe World Community

Answer: D

Explanation:
To open a support ticket with WalkMe's technical experts, users should visit theWalkMe World Community
, an online platform where customers can access support resources, submit tickets, and engage with WalkMe's support team. This
community serves as the primary channel for technical assistance, offering a streamlined process for reporting issues and receiving
expert guidance.
The other options are incorrect:
* Insights(B) is an analytics tool for tracking user behavior, not for support.
* WalkMe Console(C) is not a standard WalkMe platform for support; it may refer to internal tools.
* Admin Center(D) manages account settings and permissions, not support tickets.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.11: Support and Resources):
"The WalkMe World Community is the primary platform for submitting support tickets to WalkMe's technical experts, providing
access to help articles and direct support." The courseGetting Started with Building WalkMe Solutionsstates:
"For technical issues, use the WalkMe World Community to open a support ticket, ensuring prompt assistance from WalkMe's
support team." Option A, WalkMe World Community, is the correct place to open a support ticket.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.11: Support and Resources.
WalkMe Support Guide, "Accessing WalkMe World Community" Section.
Course:Getting Started with Building WalkMe Solutions, Module 13: Accessing Support.

NEW QUESTION # 20 
When adding new users to an account on a platform, admins must select their permission levels. The company gets a lot of support
tickets about users asking what each permission level means or asking to adjust permission levels because they were set up
incorrectly. The company already has a help article that lists out all of the permission level definitions, but it isn't used often.
Which of these options would be the best solution to create with WalkMe?

A. Smart Walk-Thru navigating users to the help Resource
B. Validation SmartTip
C. Launcher next to the field that activates a Resource
D. ShoutOut every time admins begin adding a new user

Answer: C

NEW QUESTION # 21 
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Examine the root cause of issues from the end user's perspective.
B. Identify the business's goals and what they are trying to accomplish.
C. Prioritize the aesthetic design of the WalkMe interface.
D. Ensure that WalkMe content is updated frequently.

Answer: A,B

NEW QUESTION # 22 
Which steps would you take to publish items to Production that you add to the user-facing Menu in the Menu Organizer?

A. Changing the name of an added item in the Menu Organizer publishes it to Production.
B. Adding items to the user-facing Menu are automatically published to Production.
C. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.
D. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.

Answer: D



Explanation:
In WalkMe, adding items to the user-facing Menu via the Menu Organizer does not automatically publish them to Production. After
adding and saving items in the Menu Organizer, Builders mustmanually publish the changes to the Production environment using the
WalkMe Editor's publish feature. This ensures that only reviewed and tested content is deployed, maintaining control over what end
users see.
The other options are incorrect:
* Option Ais wrong because adding items requires manual publishing.
* Option Bis incorrect, as renaming doesn't trigger publishing.
* Option Dis false, as saving in the Menu Organizer doesn't publish to Production.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):
"After adding items to the Menu Organizer and saving changes, manually publish the updated Menu to Production using the Editor's
publish feature to make it available to end users." The courseGetting Started with Building WalkMe Solutionsstates:
"To deploy Menu changes, add and save items in the Menu Organizer, then manually publish them to Production to ensure
controlled deployment." Option C correctly describes the publishing process.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.
WalkMe Editor User Guide, "Publishing Menu Changes" Section.
Course:Getting Started with Building WalkMe Solutions, Module 4: Managing the WalkMe Menu.
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......
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