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EC-COUNCIL Certified AI Program Manager (CAIPM) Sample Questions
(Q27-Q32):
NEW QUESTION # 27 
During an AI initiative review, a delivery team reports that a predictive model is underperforming despite using datasets that already
meet established quality, completeness, and consistency standards. The data has been sourced and validated, and no changes to
model design or additional data acquisition are planned at this stage. Analysis indicates that existing data fields do not sufficiently
reflect higher-level business behavior needed for learning. As part of AI operations oversight, you are asked to identify which data
preparation activity should be applied next to address this issue. Which activity within the Data Collection and Preparation phase
directly supports improving how existing data is represented for model learning?

A. Extracting raw data from source systems
B. Dividing data into training, validation, and test sets
C. Applying ground truth labels to records
D. Creating meaningful variables from existing data

Answer: D

Explanation:
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The scenario highlights that the issue is not with data quality, completeness, or availability, but with how the data is represented for
model learning . Specifically, the existing fields do not capture higher-level business patterns or behaviors required for effective
prediction.
The appropriate activity to address this is creating meaningful variables from existing data , commonly known as feature engineering .
This process transforms raw or existing data into more informative features that better represent underlying patterns, relationships,
and business logic. By deriving new variables-such as aggregations, ratios, time-based features, or domain-specific indicators-the
model gains access to richer signals that improve performance.
Other options are not suitable:
Extracting raw data is already completed.
Applying ground truth labels is relevant for supervised learning but does not enhance feature representation.
Dividing data into training/test sets is part of model evaluation, not data representation.
CAIPM emphasizes that feature engineering is a critical step in improving model effectiveness when data is available but lacks
meaningful structure for learning.
Therefore, the correct answer is Creating meaningful variables from existing data , as it directly addresses the representation gap.

NEW QUESTION # 28 
Vertex Insurance based in Munich, uses an automated system to calculate life insurance premiums. Their legal team has already
completed a Data Protection Impact Assessment (DPIA) and verified that all applicant data is processed with explicit consent and
strict purpose limitation. However, a regulatory audit halts the deployment. The auditor is not interested in the data inputs or user
consent. Instead, they flag a violation regarding the engineering lifecycle. Specifically, Vertex failed to implement a post-market
monitoring system to continuously log and analyze whether the model's error rates or bias metrics drift over time after the initial
release. The auditor cites a lack of a Quality Management System (QMS) for the software itself. Which regulatory framework
requires ongoing post-deployment monitoring and a formal quality management system for AI models, beyond initial data protection
compliance?

A. GDPR
B. HIPAA
C. CCPA
D. EUAI

Answer: D

Explanation:
The scenario clearly distinguishes between data protection compliance and AI system lifecycle governance , which are governed by
different regulatory frameworks. While GDPR focuses on personal data protection principles such as consent, purpose limitation,
and DPIA, it does not mandate a full engineering lifecycle Quality Management System (QMS) or continuous post-market
monitoring of AI systems.
The key requirement described-ongoing monitoring of model performance, bias, and drift, along with the implementation of a formal
QMS-aligns with the EU Artificial Intelligence Act (EU AI Act) . This regulation introduces a risk-based framework for AI systems,
particularly for high-risk applications such as insurance underwriting.
Under the EU AI Act, organizations must implement:
A Quality Management System (QMS) covering the entire AI lifecycle
Post-market monitoring to track system performance and risks after deployment Continuous logging, documentation, and risk
management processes Mechanisms to detect and mitigate bias, errors, and model drift over time HIPAA and CCPA focus on data
privacy within healthcare and consumer data contexts, respectively, and do not impose comprehensive AI lifecycle governance
requirements. GDPR, while relevant to data handling, does not extend to operational AI system monitoring and lifecycle quality
controls in the same structured manner.
Therefore, the correct answer is EUAI , as it explicitly requires post-deployment monitoring and a formal QMS for AI systems
beyond initial data protection compliance.

NEW QUESTION # 29 
Audrey is the Chief Legal Officer for a multinational software corporation. As the company prepares to launch a high-risk AI
application globally, Audrey advises the board to prioritize a specific regional framework as the foundation for their internal
compliance program. She argues that because this framework represents the most comprehensive, risk-based standard currently in
existence, adhering to it will likely satisfy the core requirements of other regional regulations the company must navigate. Which
specific regulatory framework is Audrey referencing as the most comprehensive standard influencing global compliance?

A. NIST AI RMF



B. Singapore FEAT
C. EU AI Act
D. OECD AI Principles

Answer: C

Explanation:
The correct answer is B. EU AI Act . EC-Council's CAIPM materials position AI program management around governance, risk,
compliance, and safe enterprise-scale adoption. The official CAIPM brochure states that learners must "apply governance,
compliance, and ethical frameworks across AI programs" and develop
"program-level controls" for responsible deployment. In that context, the EU AI Act is the strongest match because it is the most
prominent binding, risk-based regulatory framework among the options listed.
The European Commission describes the AI Act as a framework that "sets out risk-based rules for AI developers and deployers
regarding specific uses of AI," and explains that it introduces a clear approach based on different levels of risk. That makes it directly
aligned to the scenario, which involves a high-risk AI application and a multinational organization seeking a foundational compliance
baseline. EC-Council's own governance comparison article further characterizes the EU AI Act as moving the market from voluntary
guidance to enforceable obligations and identifies it as a risk-based regime with concrete obligations for high-risk systems.
By contrast, OECD AI Principles and NIST AI RMF are influential but primarily guidance-oriented rather than a directly
enforceable law, and Singapore FEAT is narrower and sector/context specific. Therefore, for a global enterprise wanting the most
comprehensive compliance anchor, the best answer is EU AI Act .

NEW QUESTION # 30 
Elara, the Head of AI Governance, is conducting due diligence on a promising Generative AI startup that wants to partner with her
enterprise. The startup has provided a self-assessment claiming they follow best-in- class security practices. However, Elara's
procurement policy dictates that self-assessments are insufficient.
She requires a specific external audit report that validates the vendor's security controls as the absolute baseline requirement for
engagement. The internal guidelines explicitly classify this specific certification as table stakes meaning if the vendor cannot produce
it, they are immediately disqualified regardless of their other features. Which certification is Elara enforcing as this minimum
requirement?

A. SOC 2 Type II
B. FedRAMP
C. ISO 27001
D. PCI DSS

Answer: A

Explanation:
The scenario emphasizes the need for an independent, third-party audited validation of a vendor's security controls , explicitly
rejecting self-assessments. It also highlights that this certification is considered a baseline requirement or "table stakes" for vendor
engagement in an enterprise context.
Among the options, SOC 2 Type II is the most appropriate certification because it provides a detailed, independently audited report
on the effectiveness of an organization's controls over time. Unlike Type I, which evaluates controls at a single point in time, Type II
assesses both the design and operational effectiveness of controls over a defined period , making it highly trusted for vendor risk
assessments.
In CAIPM governance practices, enterprises require verifiable assurance that vendors meet security, availability, confidentiality,
processing integrity, and privacy standards. SOC 2 Type II reports are widely used in vendor due diligence because they
demonstrate ongoing compliance rather than a one-time certification.
Other options are less aligned with the scenario:
ISO 27001 is a certification of an information security management system but does not provide the same detailed operational audit
reporting format as SOC 2 Type II FedRAMP is specific to US government cloud providers and not universally required for all
enterprises PCI DSS applies specifically to payment card data environments Because the question stresses a third-party audit report
validating operational controls over time , SOC 2 Type II is the most accurate answer and is commonly treated as a minimum
requirement in enterprise vendor selection.
=========

NEW QUESTION # 31 
In a professional services company after deploying enterprise AI assistants, adoption metrics show strong usage across departments.
However, leadership reviews reveal that employees often submit very short prompts and accept the first response without



adjustments, even when outputs lack clarity or completeness.
The organization wants to strengthen user practices that improve output quality over time through natural interaction, without
requiring extensive upfront training or complex templates. Which prompting practice should be emphasized to achieve this goal?

A. Be specific
B. Set the role
C. Provide templates
D. Iterate

Answer: D

Explanation:
The CAIPM framework highlights that effective AI adoption depends not only on tool availability but also on user interaction
behaviors that improve output quality over time. In this scenario, the key issue is that users accept the first response without
refinement, leading to suboptimal outcomes.
The requirement is to improve output quality through natural interaction , without relying on structured templates or heavy training.
This directly points to the practice of iteration , where users refine prompts, ask follow-up questions, and progressively improve
results through dialogue with the AI system.
Iteration is fundamental to generative AI usage because initial outputs are often drafts rather than final answers. By encouraging users
to clarify, expand, or adjust their requests, organizations enable continuous improvement in responses without requiring complex
prompt engineering knowledge.
Other options are less aligned with the goal:
Being specific improves prompt quality but still relies on upfront precision rather than ongoing refinement.
Setting the role is a useful technique but requires more structured prompting knowledge.
Providing templates contradicts the requirement to avoid complex predefined structures.
CAIPM emphasizes that organizations should promote conversational, iterative engagement as a low-friction way to enhance AI
output quality and build user confidence.
Therefore, the correct answer is Iterate , as it best supports continuous improvement through natural interaction.

NEW QUESTION # 32
......
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