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Salesforce Certified Agentforce Specialist Sample Questions (Q283-Q288):
NEW QUESTION # 283 
Universal Containers (UC) is experimenting with using public Generative AI models and is familiar with the language required to get
the information it needs. However, it can be time-consuming for both UC's sales and service reps to type in the prompt to get the
information they need, and ensure prompt consistency. Which Salesforce feature should the company use to address these
concerns?

A. Einstein Recommendation Builder.
B. Einstein Prompt Builder and Prompt Templates.
C. Agent Builder and Action: Query Records.

Answer: B

Explanation:
UC wants to streamline the use of Generative AI by reducing the time reps spend typing prompts and ensuring consistency,
leveraging their existing prompt knowledge.

NEW QUESTION # 284 
Universal Containers (UC) is tracking web activities in Data Cloud for a unified contact, and wants to use that in a prompt template
to help extract insights from the data. Assuming that the Contact object is one of the objects associated with the prompt template,
what is a valid way for DC to do this?

A. Call the prompt directly from Data Cloud with a web tracing activity included in the prompt definition.
B. Add the activity records as an enrichment related list to the Contact then pass the Contact into a prompt template
workspace using related list grounding.
C. Create a prompt template that takes a list of all Data Cloud activity records as input to pass to the large language model
(LLM).

Answer: B

Explanation:
To integrate web activity data from Data Cloud into a prompt template, the correct approach is to enrich the Contact object with the
activity records as a related list and use related list grounding (Option B). Here's why:
Data Cloud Integration: Data Cloud unifies web activity data and associates it with the unified Contact record. By adding these
activities as a related list to the Contact, the data becomes accessible to the prompt template.
Prompt Template Grounding: Salesforce prompt templates support grounding on related records.
When the Contact is passed to the prompt template, the template can reference the related web activity records (via the related list)
to extract insights.
Structured Data Handling: This method aligns with Salesforce best practices for grounding, ensuring the large language model (LLM)
receives structured, context-rich data without overwhelming it with raw activity lists.

NEW QUESTION # 285 
Universal Containers wants to leverage the Record Snapshots grounding feature in a prompt template. What preparations are
required?

A. Configure page layout of the master record type.
B. Create a field set for all the fields to be grounded.
C. Enable and configure dynamic form for the object.

Answer: A

Explanation:
Record Snapshots in Salesforce Prompt Builder leverage the data visible on the user's page layout for an object to ground the
prompt. This means that the fields and related lists that are configured on the page layout directly influence the data included in the
snapshot.



NEW QUESTION # 286 
Universal Containers (UC) plans to send one of three different emails to its customers based on the customer's lifetime value score
and their market segment. Considering that UC are required to explain why an e-mail was selected, which AI model should UC use
to achieve this?

A. Generative model
B. Predictive model
C. Predictive model and generative model

Answer: B

Explanation:
Universal Containers should use a Predictive model to decide which of the three emails to send based on the customer's lifetime
value score and market segment. Predictive models analyze data to forecast outcomes, and in this case, it would predict the most
appropriate email to send based on customer attributes. Additionally, predictive models can provide explainability to show why a
certain email was chosen, which is crucial for UC's requirement to explain the decision- making process.
Generative models are typically used for content creation, not decision-making, and thus wouldn't be suitable for this requirement.
Predictive models offer the ability to explain why a particular decision was made, which aligns with UC's needs.

NEW QUESTION # 287 
Universal Containers (UC) has recently received an increased number of support cases. As a result, UC has hired more customer
support reps and has started to assign some of the ongoing cases to newer reps. Which generative AI solution should the new
support reps use to understand the details of a case without reading through each case comment?

A. Einstein Work Summaries
B. Agent
C. Einstein Sales Summaries

Answer: A

Explanation:
New customer support reps at Universal Containers can use Einstein Work Summaries to quickly understand the details of a case
without reading through each case comment. Work Summaries leverage generative AI to provide a concise overview of ongoing
cases, summarizing all relevant information in an easily digestible format.
Agent can assist with a variety of tasks but is not specifically designed for summarizing case details.
Einstein Sales Summaries are focused on summarizing sales-related activities, which is not applicable for support cases.

NEW QUESTION # 288
......
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