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internet area, and it is not a simple thing to prepare for exam. So you are in the right place now. The thoughtfulness of our Plat-Con-
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Salesforce Certified Omnistudio Consultant Sample Questions (Q57-Q62):

NEW QUESTION # 57
In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts, Choose 2 answers

A. To minimize the number of elements to be configured

B. To retrieve nuiltiple data sources in a single response

C. To achieve elastic scaling

D. To separate the user interface from changes in thedata sources

Answer: B,D

Explanation:

The two cases where an integration procedure should be used as a data source for FlexCards and OmmiScripts are: To retrieve
multiple data sources in a single response and To separate the user interface from changes in the data sources. An integration
procedure is a tool that can execute multiple DataRaptor actions, such as Extract, Transform, and Load, and also mvoke REST or
SOAP services. The consultant can use an integration procedure as a data source for FlexCards and OmniScripts when they need
to retrieve data from different sources, such as Salesforce objects or external systems, and store it in a JSON object for display.
This way, the integration procedure can provide multiple data sources in a single response, without requiring multiple elements or
actions in the FlexCard or OmmniScript. The consultant can also use an integration procedure as a data source for FlexCards and
OmmniScripts when they want to separate the user interface from changes in the data sources. This way, the ntegration procedure can
handle any changes in the data sources without affecting the FlexCard or OmmniScript design or configuration.

NEW QUESTION # 58
Which element retrieves data from a Salesforce picklist in an org?

A. Select

B. DataRaptor Extract Action

C. Mark this tem for later review.
D. Calculation Action

E. Lookup

Answer: A

Explanation:

In Salesforce OmniStudio, the Select element within an OmniScript is specifically designed to retrieve and display picklist values
froma Salesforce object field, allowing users to choose froma predefined list of options. This element is used to create a dropdown
or picklist interface in an OmniScript, enabling users to interact with Salesforce data by selecting a single value from the available
options.

Here's why Select is the correct answer:

* The Select element in OmniScript supports multiple methods to populate its options, including retrieving values directly froma
Salesforce picklist field. According to the official Salesforce OmmiStudio documentation, you can configure the Select element's
"Option Source" to "SObject," which allows it to fetch picklist values froma specified Salesforce object and field. For example, if
you have a picklist field like Industry on the Account object, the Select element can retrieve all active picklist values (e.g,,
"Technology," "Healthcare," etc.) and present them as a dropdown to the user.

* The Select element is highly flexible and supports three option source types:

* Manual: Manually defined label-value pairs.

* SObject: Retrieves options froma Salesforce object field (such as a picklist).

* Custom: Uses an Apex controller for more complex logic. When set to "SObject," it directly queries the Salesforce schema to pull
the picklist metadata, ensuring the values reflect what's defined in the org,

Now, let's examine why the other options are incorrect:

* A. DataRaptor Extract Action: A DataRaptor Extract is a powerful tool in OmniStudio used to retrieve data from Salesforce
objects, transform it, and pass it to an OmmiScript or FlexCard. While it can retrieve picklist data as part of a broader dataset (e.g,,
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extracting a record with a picklist field value), it is not an "element" within an OmniScript, nor is it specifically designed to display or
interact with picklist values in a user interface. Instead, it operates behind the scenes as a data retrieval mechanism

The Select element, however, is the Ul component that presents those values to the user.

* B. Lookup: The Lookup element in OmniScript is used to search for and select a record froma Salesforce object based on user
nput (e.g., finding an Account by name). It does not retrieve or display picklist values from a field; it retrieves entire records. While it
can indirectly involve picklist fields as part of the record data, its primary purpose is record selection, not picklist value retrieval for
display.

* D. Calculation Action: A Calculation Action in OmniScript performs mathematical or logical operations based on user input or
data (e.g,, adding two numbers or concatenating strings). It does not retrieve data from Salesforce picklist fields or interact with
them directly. Its role is computation, not data retrieval or presentation.

The official Salesforce OmniStudio documentation, specifically the "OmniScript Elements" section, highlights the Select element as
the appropriate choice for working with picklist fields in a guided process.

For instance, in a scenario where a user needs to choose a Case Reason from a picklist, the Select element fetches the active values
(e.g., "Billing Issue," "Technical Support") from the Reason field on the Case object and renders them as a dropdown.

References:

* Salesforce OmniStudio Documentation: OmniScript Elements Reference - Details the Select element and its SObject option
source capabilities.

* Salesforce OmniStudio Developer Guide: DataRaptors - Explains DataRaptor Extract's role in data retrieval, distinct from UL
elements like Select.

* Salesforce Help: OmmiScript Designer - Describes how to configure the Select element to connect to Salesforce picklist fields.

NEW QUESTION # 59

A business Implements FlexCards i their customer 360° view. The business wants to add a new action to on the FlexCards that
redirects users to an external web page.

Which type of action should the consultant recommend to meet this new requirement?

A. Navigate
B. URL
C. Event
D. Redirect

Answer: A

Explanation:

The type of action that the consultant should recommend to meet this new requirement is Navigate. A Navigate action is a button or
a link that can redirect the user to another web page or URL. The consultant can use a Navigate action to add a new action to the
FlexCards that redirects users to an external web page

NEW QUESTION # 60
Which two functions can be performed by DataRaptors?
Choose 2 answers

A. Transform data

B. Combine requests into a single response
C. Read and write data to external systems
D. Read and write data to Salesforce

Answer: A,D

Explanation:

DataRaptors are OmniStudio data tools that can perform various fimctions on data, such as reading, writing, transforming, and
validating. They can work with Salesforce data and external data sources. The two functions that can be performed by DataRaptors
are:

* Transform data: DataRaptors can use transformation rules to manipulate data, such as changing the format, applying calculations,
mapping values, etc.

* Read and write data to Salesforce: DataRaptors can use SOQL or SOSL queries to read data from Salesforce objects and fields,
and use DML operations to insert, update, delete, or upsert data to Salesforce.

The functions that cannot be performed by DataRaptors are:

* Combine requests into a single response: DataRaptors cannot aggregate multiple requests from different sources into one



response. This can be done using Integration Procedures, which can orchestrate multiple DataRaptors or REST calls into a single
process.

* Read and write data to external systems: DataRaptors cannot directly access external systens or APIs.

They need to use Integration Procedures or REST elements to invoke external services and pass the data to or from DataRaptors.

NEW QUESTION # 61

A company has a process that requires a birthday validation. At the beginning of the process, the user is asked to nput their
birthday. Ifthe user is less than 18 years old. then the process should display an error stating that the age cannot be less than 18. The
process should restrict users from continuing. Ifthe user is 18 or older, then the process should proceed without any error message.
‘Which two OmniScript features should the consultant recommend to meet this validation requirement?

Choose 2 answers

A. Alert

B. Formula

C. Calculation
D. Messaging

Answer: B,.D

Explanation:

The two OmniScript features that the consultant should recommend to meet this validation requirement are:

Messaging and Formula. A Messaging element is an element that can display a text message with an icon and a color, such as blue
for mformation or yellow for warning. The consultant can use a Messaging element to display an error message stating that the age
cannot be less than 18 if the user's birthday indicates they are under 18 years old. A Formula element is an element that can perform
calculations or validations on data values using expressions or functions. The consultant can use a Formula element to validate the
user's birthday by subtracting it from the current date and checking if the result is greater than or equal to 18 years

NEW QUESTION # 62
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