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PAP-001 Exam Learning - Formal PAP-001 Test
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including the ability to demonstrate to employers and clients that you have the necessary knowledge and skills to succeed in the
actual Certified Professional - PingAccess (PAP-001) exam.

Ping Identity PAP-001 Exam Syllabus Topics:

Topic Details

Topic 1

General Maintenance and File System: This section of the exam measures the skills of System Engineers
and addresses maintenance tasks such as license management, backups, configuration imports or exports,
auditing, and product upgrades. It also includes the purpose of log files and an overview of the PingAccess
file system structure with important configuration files.

Topic 2

Integrations: This section of the exam measures skills of System Engineers and explains how PingAccess
integrates with token providers, OAuth and OpenID Connect configurations, and site authenticators. It also
includes the use of agents and securing web, API, and combined applications through appropriate
integration settings.

Topic 3
Security: This section of the exam measures skills of Security Administrators and highlights how to manage
certificates and certificate groups. It covers the association of certificates with virtual hosts or listeners and
the use of administrator roles for authentication management.

Topic 4
Product Overview: This section of the exam measures skills of Security Administrators and focuses on
understanding PingAccess features, functionality, and its primary use cases. It also covers how PingAccess
integrates with other Ping products to support secure access management solutions.

Topic 5

Installation and Initial Configuration: This section of the exam measures skills of System Engineers and
reviews installation prerequisites, methods of installing or removing PingAccess, and securing configuration
database passwords. It explains the role of run.properties entries and outlines how to set up a basic on-
premise PingAccess cluster.

Topic 6

General Configuration: This section of the exam measures skills of Security Administrators and introduces
the different object types within PingAccess such as applications, virtual hosts, and web sessions. It
explains managing application resource properties, creating web sessions, configuring identity mappings,
and navigating the administrative console effectively.

Ping Identity Certified Professional - PingAccess Sample Questions (Q28-
Q33):
NEW QUESTION # 28 
Which of the following is a processing rule?

A. HTTP Request Header
B. Web Session Attribute
C. HTTP Request Parameter
D. Cross-Origin Request

Answer: D

Explanation:
PingAccess rules are categorized intoAccess Control RulesandProcessing Rules.
* Processing Rulesmodify or add to HTTP requests and responses.
* Cross-Origin Request (CORS)is specifically listed as aProcessing Rule, because it modifies response headers to support cross-
origin requests.
Exact Extract:
"Processing rules apply to HTTP traffic, such as Cross-Origin Resource Sharing (CORS), header injection, or response
modification."
* Option A (Web Session Attribute)is an access control rule.
* Option B (Cross-Origin Request)is correct - this is a processing rule.
* Option C (HTTP Request Parameter)is an access control rule.
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* Option D (HTTP Request Header)is an access control rule.
Reference:PingAccess Administration Guide -Rules Overview

NEW QUESTION # 29 
An internal audit reveals that an agent has been compromised. What action must be taken to re-secure the agent?

A. Reinstall the agent
B. Select a new Agent Trusted Certificate
C. Download and apply a newagent.propertiesfile
D. Change theagent.engine.configuration.shared.secretvalue in theagent.propertiesfile

Answer: C

Explanation:
When a PingAccess agent is compromised, the secure approach is toinvalidate the existing credentials and issue a new configuration
filefrom the PingAccess Admin Console. This provides a freshagent.propertiesfile with new secrets, ensuring compromised keys
cannot be reused.
Exact Extract:
"If an agent is compromised, revoke and regenerate the agent configuration by downloading a newagent.
propertiesfile from the administrative console."
* Option Ais incorrect - manually changing the secret in the file does not propagate it to PingAccess.
* Option Bis incorrect - trusted certificates are not tied to agent authentication.
* Option Cis unnecessary - reinstalling the agent does not reset credentials.
* Option Dis correct - downloading a newagent.propertiesfile re-secures the agent.
Reference:PingAccess Administration Guide -Agent Management

NEW QUESTION # 30 
The application team has changed its main web directory paths and requires additional unique API paths to be protected. This has
caused users to receive a 403 Forbidden error.
Which two areas of the application must be changed to correct the errors? (Choose two.)

A. Destination
B. Context Root
C. Redirects
D. Virtual Host
E. Resources

Answer: B,E

Explanation:
The Context Root and Resources are the path-oriented application areas that must be updated. The Context Root defines the first
portion of the URL path at which the application and its resources are exposed.
Resources define the additional protected path patterns beneath that application. When the main web directory changes and new
API paths must be protected, stale values in either area can prevent PingAccess from matching the request correctly and can
produce a 403 response. Destination identifies the Site, Agent, or Sideband target rather than URL directory structure. Redirects
generate redirect responses and do not define protected API paths. Virtual Host represents the hostname and port, which the
question does not indicate have changed. Therefore, C and D are correct. Ping Identity: Application field descriptions

NEW QUESTION # 31 
Which element in thelog4j2.xmlfile must be modified to change the log level in PingAccess?

A. Logger
B. AsyncLogger
C. RollingFile
D. Appenders

Answer: A



Explanation:
In Log4j2, theLoggerelement controls the log level (INFO,DEBUG,ERROR, etc.) for specific packages or classes.
Exact Extract:
"To modify logging levels, edit the<Logger>element inlog4j2.xmland change the level attribute."
* Option A (AsyncLogger)is a performance optimization, not for changing levels.
* Option B (RollingFile)defines file rotation, not log levels.
* Option C (Logger)is correct - this is where log levels are defined.
* Option D (Appenders)define output destinations, not severity levels.
Reference:PingAccess Administration Guide -Log Configuration

NEW QUESTION # 32 
An organization wants to take advantage of a new product feature that requires upgrading the PingAccess cluster from 7.3 to the
current version. The administrator downloads the required files and places the files on the PingAccess servers. What should the
administrator do next?

A. Disable cluster communication.
B. Upgrade the Replica Admin.
C. Upgrade the Admin Console.
D. Disable Key Rolling.

Answer: C

Explanation:
When upgrading a PingAccess cluster, theAdmin Console node must always be upgraded firstbefore any replica admin or engine
nodes. This ensures that the configuration and schema changes introduced in the new version are properly applied and replicated.
Exact Extract (from PingAccess documentation):
"In a clustered environment, you must first upgrade theadministrative console nodebefore upgrading any replica administrative nodes
or engine nodes." Why A is correct:
* A. Upgrade the Admin Console- This is correct because the admin console node acts as the configuration master in a PingAccess
cluster. Upgrading it first ensures the new version schema is available to replicas and engines.
Why the other options are incorrect:
* B. Disable cluster communication- This is not required for standard upgrades. Cluster communication remains in place to
synchronize changes after the upgrade.
* C. Disable Key Rolling- Key rolling is unrelated to the upgrade process. It is a feature used for key rotation, not version upgrades.
* D. Upgrade the Replica Admin- This is incorrect because upgrading a replica admin before the primary administrative console is
against the documented procedure and would cause replication issues.
Reference:
Upgrading PingAccess in a Clustered Environment(PingAccess Upgrade Guide) PingAccess Administration Guide - Upgrade
Process

NEW QUESTION # 33
......
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