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=R #17
A content author is building an email in the Email Designer and needs to insert a personalized offer.
What is the essential prerequisite for an offer from the Offer Library to be available for selection within the email content?

e A. The offer must be tagged with the same tag as the journey.

e B. The offer must be part of a Decision that uses a Placement compatible with the Email channel.
e C. The offer must have a "static" collection type.

e D. The offer must have been created in the last 24 hours.

IEf#: B

HE#18
A campaign manager wants to optimize a campaign by testing three different hero images (Treatment A, B, and C) to see which one
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generates the most clicks. To accurately measure lift, they also want to send the original version to a small portion of the audience as
a baseline.
‘What should the content experiment configuration look like?

A. Three treatments (A, B, C) with the audience split evenly between them.

B. Two treatments (A, B) and a control group, which will automatically receive a third version.
C. Three treatiments (A, B, C) and a hold-out group, with the audience split between all four.
D. One experiment for A vs. the original, and a second experiment for B vs. C.

EfE: C

R #19
A journey starts with an Event activity.
What is a key piece of mformation that MUST be configured within this activity to link the incoming event to a customer profile?

A. A specific Identity Namespace.

B. The name of'the upstream data source.

C. The schemm that the event payload must adhere to.
D. The journey's start and end dates.

IEf#E: A

R #20

An email marketing specialist is personalizing a welcome email and wants to ensure a graceful fallback for profiles that are missing a
first name. Instead of "Hello ,", it should say "Hello Valued Customer,". The profile attribute is “person.name.firstName".

How can this be achieved concisely in the Expression Editor?

A. fallback(person.name. firstName, "Valued Customer")’

B. "person.name.firstName ? "Valued Customer'™

C. 'TF(person.nanee.firstName, person.name. firstName, "Valued Customer")’
D. “person.name.firstName || "Valued Customer'™

IEf#: D

HE#21

A bank's marketing team wants to orchestrate a customer onboarding process that involves multiple steps and systerms. When a new
account is opened, they want a journey to trigger. This single "Account Opened" signal, however, is a combination of two separate
system events: "Application Approved" from the loan system and "Account Funded" from the core banking system.

‘Which Journey Optimizer event type should be designed to listen for this combined signal as a single journey trigger?

A. A Reaction Event.

B. A Unitary Event for "Application Approved".
C. An Audience Qualification event.

D. A Business Event.

Ef#: D
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