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Peoplecert ITIL Foundation (Version 5) Sample Questions (Q13-Q18):
NEW QUESTION # 13 
Why is it important to seek feedback before, during, and after each iteration?

A. To allow the team to follow the original design without interruption
B. To document all activities in detail before starting the next iteration
C. To ensure that each iteration is aligned with changing circumstances
D. To ensure the project plan remains fixed and unchanged throughout development

Answer: C

Explanation:
Seeking feedback before, during, and after each iteration ensures that the work remains aligned with evolving needs, priorities, and
environmental changes, enabling timely adjustments and continuous improvement.

NEW QUESTION # 14 
What is a product prototype?

A. The process of releasing new or updated products to users
B. A request that triggers an agreed service action
C. A finalized product specification approved for development
D. An initial version of a product demonstrating its basic form and functionality

Answer: D

Explanation:
A product prototype is an initial version of a product that demonstrates its basic form and functionality, allowing stakeholders to
explore, validate, and refine ideas before full development and release.

NEW QUESTION # 15 
Which of the following BEST describes an operating model?

A. A conceptual and visual representation of how an organization co-creates value with its customers
B. A recommendation that guides an organization's actions and decisions in all circumstances
C. A set of rules that ensures consistent decision-making and accountability within the organization
D. A set of organizational resources designed for performing specific work or achieving a particular objective

Answer: A

Explanation:
An operating model is a conceptual and visual representation of how an organization works to co- create value with its customers,
showing how its components and activities integrate and interact to deliver products and services.

NEW QUESTION # 16 
Which chapter of a practice guide provides recommendations for the successful automation of the practice?

A. Partners and suppliers
B. Value streams and processes
C. Information and technology
D. Organizations and people

Answer: C

Explanation:
The Information and technology chapter of a practice guide provides recommendations for the successful automation of the practice,
as it addresses the tools, systems, and technological considerations that enable and support automation.



NEW QUESTION # 17 
Which statement BEST describes service quality?

A. The totality of characteristics of a service that determine its ability to satisfy stated needs
B. The assurance that a service will meet agreed requirements and is fit for use
C. The functionality provided by a product or service to meet a particular need
D. A documented agreement between a service provider and a customer

Answer: A

Explanation:
Service quality is the totality of characteristics of a service that determine its ability to satisfy stated needs, reflecting how well the
service meets expectations and requirements from the consumer's perspective.

NEW QUESTION # 18
......
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