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Nowadays the competition in the job market is fiercer than any time in the past. If you want to find a good job, you must own good
competences and skillfl major knowledge. So owning the Salesforce certification is necessary for you because we will provide the
best study materials to you. Our Salesforce exam torrent is of high quality and efficient, and it can help you pass the test successfully.
Our company is responsible for our study materials. Every product ExamsTorrent have sold to customer will enjoy considerate
after-sales service. If you have problens about our Service-Cloud-Consultant Study Materials such as installation, operation and so
on, we will quickly reply to you after our online workers have received your emails. We are not afraid of troubles. We warmly
welcome to your questions and suggestions. We sincerely hope we can help you solve your problem

Salesforce Certified Service Cloud Consultant certification is a valuable credential for professionals who want to advance their
careers in customer service management. Salesforce Certified Service cloud consultant certification demonstrates the candidate's
expertise in designing and implementing scalable, efficient, and effective customer service solutions using the Salesforce platform
Salesforce Certified Service cloud consultant certification also validates the candidate's ability to manage service level agreements,
optimize customer service processes, and provide excellent custormer service to clients.

Salesforce Service-Cloud-Consultant Certification is recognized by employers and clients around the world as a mark of excellence
in Service Cloud consulting. Achieving this certification can open up new career opportunities and increase earning potential, as well
as help professionals build their reputation as experts in the Salesforce ecosystem
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If'you want to pass your exam and get the certification in a short time, choosing the suitable Service-Cloud-Consultant exam
questions are very important for you. You must pay more attention to the Salesforce Service-Cloud-Consultant Study Materials. In

order to provide all customers with the suitable study materials, a lot of experts from our company designed the Service-Cloud-
Consultant training materials.
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NEW QUESTION # 41


https://drive.google.com/open?id=1eWWNbOV6_1qIw3__lSPExlowibpr_ok0
https://www.vce4dumps.com/Service-Cloud-Consultant-valid-torrent.html
https://www.dumpsmaterials.com/Service-Cloud-Consultant-real-torrent.html
https://www.examstorrent.com/Service-Cloud-Consultant-exam-dumps-torrent.html
https://www.testkingpass.com/Service-Cloud-Consultant-testking-dumps.html

Universal Containers has technical support and general customer service teas that use unique Service Console applications.
‘Which configuration should a consultant use when deploying the console?

¢ A Assign the Service User license to their User record.
¢ B. Assign a permission set granting the Service User license.
e (. Assign the app to the User profile.

Answer: C

Explanation:

Assigning the Service Console application to the User profile ensures that users within specific profiles have access to the
appropriate console based on their role and responsibilities. This configuration allows for a customized experience, ensuring that
technical support and general custommer service teans have access to the tools and information relevant to their unique workflows.

NEW QUESTION # 42
Auto Response rules work on which objects?

A. Accounts and Cases

B. Accounts and Opportunity
C. Leads and accounts

D. Leads and Cases

Answer: D

NEW QUESTION # 43
Universal Containers wants to reduce incoming support phone call volumE. What action can be taken to meet this requirement?
Choose 2 answers.

A. Inplement Salesforce Console for Service to support agents.
B. Implement Salesforce Knowledge on a portal

C. Enable service contracts and entitlements.

D. Leverage Live Agent for web-based chat.

Answer: B,D

NEW QUESTION # 44
UC has discovered that the average time an agent takes to resolve a case has increased. What should a
consultant recommend to help reverse this trend? Choose 2 answers.

A. Track social sentiment across social media outlets

B. Configure entitlements and milestones to enforce SLAs
C. Hire more agents for the contact centers

D. Improve the training provided to existing agents

Answer: C,D

NEW QUESTION # 45
The manager of a large credit card contact center needs to understand how many customers call daily to check their balance without
speaking with an agent. Which system would be used to generate the report?

A. Time and Attendance

B. Private Branch Exchange
C. Automatic Call Distributor
D. Interactive Voice Response

Answer: D



NEW QUESTION # 46

The job with high pay requires they boost excellent working abilities and profound major knowledge. Passing the Service-Cloud-
Consultant exam can help you find the job you dream about, and we will provide the best Service-Cloud-Consultant question torrent
to the client. We are aimed that candidates can pass the Service-Cloud-Consultant exam easily. The Service-Cloud-Consultant
Study Materials what we provide is to boost pass rate and hit rate, you only need little time to prepare and review, and then you can
pass the Service-Cloud-Consultant exam. It costs you little time and energy, and you can download the software freely and try out
the product before you buy it.
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