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NEW QUESTION # 240
‘Which of'the following file types would a desktop support technician most likely use to automate tasks for a Windows user log-in?

A. bat
B. .sh

C..py
D. js

Answer: A

Explanation:

A .bat file (batch file) is a script file in DOS, OS/2, and Microsoft Windows. It contains a series of commands that are executed by
the command-line interpreter. In Windows environments, batch files are commonly used to automate log-in tasks, such as mapping
network drives, launching applications, or setting environment variables during the user ' s logon process.

B). .shis a shell script used in Limux/Unix environments.

C). .py is a Python script, which can be used for automation but is not commonly run directly at user logon in standard Windows
environments.

D). .js is JavaScript, used mainly in web development and not for systemtlevel scripting in Windows logon automation.

Reference:

CompTIA A+ 220-1102 Objective 1.3: Use appropriate Microsoft operating system features and tools.

Study Guide Section: Scripting basics and file types for automation - .bat for Windows

NEW QUESTION # 241

A user's application only works with a legacy version of the OS. The OS is reaching its end of lif¢ date. For security reasons, the
company is migrating to the current version of the OS. Which of the following is the most efficient way to complete the migration
while maintaining accessibility to the application?

A. Terminal server
B. Multiboot

C. Bare-metal server
D. Virtualization

Answer: D

Explanation:
Virtualization allows the legacy OS to be run in a virtual machine (VM) on top of the newer OS.
This method provides backward compatibility without requiring outdated operating systems on physical hardware.

NEW QUESTION # 242
A user is unable to use the latest version of an app on a legacy tablet. What is the most likely reason?

A. MDM is blocking updates

B. The tablet is infected with malware
C. Space is inadequate

D. The OS is end-of-life

Answer: D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Older tablets may not support newer app versions due toincompatible or unsupported operating systems. App developers often
drop support for outdated OS versions.

FroniTravis Everett - CompTIA A+ Allin-One Exam Guide:

"When an app won't install on an older device, check the OS version. Most apps require a minimum OS level for compatibility and

security."

NEW QUESTION # 243
Which of the following methods is a way to superficially delete files on a hard drive?



A. Wiping

B. Shredding

C. Degaussing

D. Low-level formatting

Answer: D

Explanation:

"Superficially delete" in this context means removing data without physically destroying the drive-i.e., using a logical/sanitization
method rather than a destruction method. Drilling and shredding are explicit physical destruction techniques that render a drive
unusable, while degaussing is a purging/destruction-style method that disrupts magnetic fields and also makes the drive unreliable for
future use. The remaining choices (wiping and low-level formatting) are software-based sanitization approaches. In A+ terminology,
a low-level format is contrasted with a standard format and is commonly associated with a complete overwrite/zero-fill process that
clears the disk so data does not remain recoverable, while still leaving the drive finctional afterward. The All-in-One guide notes that
modern "low-level formatting” is often used to describe a zero-fill

/overwrite operation that writes zeros to every location on the drive. It also distinguishes this from normal deletion, where data can
remain until overwritten. Likewise, Docter differentiates formatting vs sanitation vs destruction, emphasizing that sanitation (including
low-level formats/wipes) removes data without tossing media for "prying eyes."

NEW QUESTION # 244
A customer is unable to open some files on their system. Each time the customer attempts to open a file, the customer receives a
message that the file is encrypted. Which of the following best describes this issue?

A. Ransomware
B. Keylogger
C. Cryptominer
D. Phishing

Answer: A

Explanation:
Ransomware is malware that encrypts a user’s files and then demands payment (a ransom) in exchange for the decryption key. The
user's inability to open the files and the message indicating they're encrypted are classic signs of a ransomware attack.

NEW QUESTION # 245
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