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SAP Certified Associate - Positioning SAP Business Al Solutions as part of
SAP Business Suite 52 & C_BCBAI 2509 5% 5 [ 7E (Q21-Q26):

A #21
Your customer wants to deploy a generative Al model to summarize customer feedback across channels. Which Al Foundation
component is best suited for this task?

A. SAP Document Al

B. Joule Studio

C. Generative Al hub

D. SAP Knowledge Graph

EfE: C

AR

The Generative Al hub is the most suitable component within SAP's Al Foundation for summarizing customer feedback across
channels. As per SAP Business Al documentation, the Generative Al hub provides enterprise-grade orchestration of generative Al
models, enabling tasks such as text summarization, content generation, and natural language processing, This component is designed
to handle large-scale, cross-channel data inputs, making it ideal for summarizing customer feedback. SAP Document Al focuses on
extracting insights from structured documents, Joule Studio is a low-code environment for building Al applications, and SAP
Knowledge Graph contextualizes data relationships but is not optimized for generative tasks. The Generative Al hub ensures secure,
compliant, and scalable processing, delivering accurate summaries to support business decisions.

Reference:

HR#22
(What is Machine Learning?)

e A. Al systems that use self-supervised learning on vast data to performa variety of tasks, such as writing documents or
creating images.

¢ B. A technology that equips machines with human-like capabilities such as problem-solving, visual perception, speech
recognition, decision-making, and language translation.

e (. A subset of Al that focuses on enabling computer systens to learn and improve from experience or data, incorporating
elements from fields like computer science, statistics, and psychology.

¢ D. A formof deep learning that utilizes foundation models, like large language models, to create new content, including text,
images, sound, and videos, based on the data it was trained on.

Ef: C

RN -

Comprehensive and Detailed Explanation From Exact Extract: Machine Learning is defined as a subset of Al that enables computer
systens to learn and improve from experience or data, incorporating elements from fields like computer science, statistics, and
psychology. This distinguishes it from general Al, generative Al, or foundation models, focusing on data-driven learning without
explicit programming,

Exact extracts supporting this:

"Machine learning is a subset of artificial intelligence (Al) in which computers learn firom data and improve with experience without
being explicitly programmed."sap.com

"Machine learning (ML) is a subset of Al that enables computer systens to learn and improve from experience or data, and
incorporates elements from fields like computer science, statistics, and psychology."sap.com

"Machine learning is a subset of artificial intelligence (Al). It is focused on teaching computers to learn from data and to improve with
experience - instead of ..."learning,sap.com Other options are incorrect because:

Option A: This describes foundation models or generative Al systens that use self-supervised learning for multi-task performance,
not specifically machine learning,

Option C: This refers to generative Al, a specific application of deep learning using foundation models for content creation.

Option D: This defines artificial intelligence in general, encompassing human-like capabilities beyond just learning from data.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Drawn from the
SAP product page "What is Machine Learning?" and the SAP Learning course "Discovering SAP Business Al," which positions
machine learning as a foundational subset of Al within SAP Business Al solutions integrated into the SAP Business Suite. Supported
by SAP Help Portal glossaries and community blogs, as aligned with C_ BCBAI 2502 certification for explaining Al concepts.



HP #23
Within Al Foundation's layered architecture, which layer provides a unified entry point for development, operations, and
admmnistration?

e A. Al Kemel Layer

¢ B. Peripheral & Data Layer
e C. Al Integration Layer

e D. OS Interfaces Layer

Ef#: C

TR

The Al Integration Layer within SAP's Al Foundation architecture serves as the unified entry point for development, operations, and
administration. According to SAP Business Al documentation, this layer facilitates seamless interaction between Al components,
SAP applications, and external systens, providing a centralized interface for developers, operators, and administrators. It supports
tasks such as model deployment, monitoring, and governance, ensuring consistency and efficiency across Al operations. The OS
Interfaces Layer handles system-level interactions, the Peripheral & Data Layer manages data access, and the Al Kernel Layer
focuses on core Al processing, none of which serve as the unified entry point. This layer is critical for enabling scalable and
integrated Al solutions.

B #24

How does Joule deliver SAP's four customer promises?

¢ A Sustainable deployment | Predictive accuracy | Document grounding | Responsible Al

¢ B. Cross-enterprise outcomes | Agility for all | Insights at scale | Simple and secure

¢ C. Analytical insights | Agile implementations | Secure operations | Ethical guardrails

e D. Strict data protection | Unified UI | Cross-application architecture | Seamless integration

iIFf@g: B
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Joule delivers SAP's four customer promises through cross-enterprise outcomes, agility for all, insights at scale, and simple and
secure operations, as outlined in SAP Business Al documentation. Cross-enterprise outcomes ensure Al-driven insights benefit
multiple business functions, fostering collaboration. Agility for all enables rapid adoption and adaptation across user roles. Insights at
scale leverage SAP's Al capabilities to process large datasets for actionable intelligence. Simple and secure operations ensure user-
friendly interfaces and robust security measures, aligning with SAP's commitment to trust and efficiency. Other options, while
relevant to Al, do not fully encapsulate the four specific promises emphasized in SAP's customer-focused Al strategy.

I #25
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They guarantee accuracy and reliability.

B. They automate complex, multi-step workflows.

C. They collaborate across business functions.

D. They provide long-term memory and learning,

E. They deliver contextual insights and recommendations.

IEf#: B. C. E
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