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NEW QUESTION # 95 
An agency plans to roll out Public Sector Solutions for implementing Licensing and Inspections. As part of the rollout strategy, one
of the features they need to enable is Person Accounts.
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Which statement is true regarding Person Accounts?

A. Person Accounts bring together fields from Opportunity and Contact.
B. Record Types are not supported for Person Accounts.
C. The Person Account model uses the standard Account object to hold the details about a person.
D. After Person Accounts is enabled in an org, it can be disabled again.

Answer: C

Explanation:
The statement about Person Accounts that is accurate within the Salesforce ecosystem is that the Person Account model uses the
standard Account object to hold the details about a person (Option D). Person Accounts are a specific Salesforce feature that
combines the properties of Accounts and Contacts into a single record. This allows organizations to manage individual consumer
data more effectively, especially useful in scenarios like licensing and inspections where individuals act as customers.
* Option A is incorrect as once Person Accounts are enabled in a Salesforce org, they cannot be disabled.
* Option B is incorrect because Person Accounts do not specifically bring together fields from Opportunity and Contact; they are a
fusion of Account and Contact.
* Option C is incorrect as record types are indeed supported for Person Accounts, allowing for further customization and
segmentation within the Person Account model.

NEW QUESTION # 96 
A Public Sector Organization (PSO) is implementing Public Sector Solutions. It has a requirement that they would like to keep a list
of assessment indicators that their teams will use during inspections and have those indicators mapped to regulatory codes that team
members can reference.
Leveraging the Public Sector Solutions data model, how can the Technical Consultant meet the requirement for the PSO?

A. Create a master-detail relationship between Regulatory Code and Assessment Indicator
B. Create a lookup relationship on both objects to a junction object called Regulatory Code Map
C. Use the Assessment Indicator Regulatory Code junction object
D. Use the Regulatory Code Assessment Indicator junction object

Answer: C

Explanation:
The Assessment Indicator Regulatory Code junction object is part of the Public Sector Solutions data model and it is used to create
a many-to-many relationship between Assessment Indicators and Regulatory Codes.
This allows the PSO to keep a list of assessment indicators and map them to multiple regulatory codes that team members can
reference. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector- solutions-design/explore-the-
components-of-public-sector-solutions

NEW QUESTION # 97 
A government agency wants to provide the ability for an external customer to apply for a grant They require data about the applicant
their financial status, project plans, and other details, which must match the structure of their paper form lo comply with the Paper
Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high volume of applications will occur. It is
also required to have pixel-perfect branding of the application within us authenticated website.
What tool(s) would be required to provide an application form like experience to enter this data?

A. Scripts, Einstein Al, Assessments, and Grants
B. Application Form, Lightning Web Components, Communities, and Applications
C. OmniChannel, Flows, Apex, and DataLoader
D. OmniScripts, DataRaptors, Integration Procedures, and FlexCards

Answer: D

Explanation:
OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application form like
experience to enter data. OmniScripts are guided digital forms that can capture data from external customers and provide
recommendations based on business logic. DataRaptors are data transformation tools that can map data between different objects
or systems. Integration Procedures are integration orchestration tools that can execute multiple actions in a sequence, such as calling



DataRaptors or external services. FlexCards are reusable UI components that can display data from multiple sources in a single
view. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design
/explore-the-components-of-public-sector-solutions

NEW QUESTION # 98 
A government agency is evaluating the use of Public Sector Solutions. Their legacy solution has been in place for over 20 years;
many of their current processes and files are still manual and paper-based. The agency would like to digitize and automate more of
its processes and files going forward.
Which Public Sector Solution should a Technical Consultant recommend for this use case?

A. Smart Forms
B. Workflows
C. Business Rule Engine
D. Intelligent Document Automation

Answer: D

Explanation:
For a government agency looking to digitize and automate manual and paper-based processes, Intelligent Document Automation
(IDA) is a highly recommended solution within the Salesforce Public Sector Solutions suite. IDA allows organizations to convert
paper documents into digital format, automate the extraction of data from these documents, and streamline document processing
workflows. This capability is crucial for an agency with a legacy system looking to modernize its operations. IDA can significantly
reduce manual data entry, improve data accuracy, and accelerate processing times for various applications and documents. This
recommendation aligns with Salesforce's emphasis on digital transformation and process automation, leveraging advanced
technologies like AI and machine learning to optimize public sector operations.

NEW QUESTION # 99 
A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and has filed a
complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting & Inspections) to manage residential
construction permits.
What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and tie them
back to existing residential construction permits?

A. Configure Action Plans on Cases and Permits
B. Link Inspections and Visits to Permit Applications
C. Configure Inspections and Visits
D. Link Cases to Permits
E. Set up Business Rules Engine (BRE) to determine Complaint validity.

Answer: A,B,C

Explanation:
Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections related to the
complaints. Configuring inspections and visits enables the city to define the inspection types, schedules, checklists, and outcomes.
Configuring action plans on cases and permits allows the city to automate the inspection tasks and workflows, assign them to
inspectors, and collaborate on them using Chatter. Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-
solutions- design/configure-inspections-and-visits

NEW QUESTION # 100
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