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An enterprise customer needs a Cyber Recovery solution to be implemeanted. As an outcome from a
previous workshop, the following backup environment needs to be protected to the CR Vault,
Location 1: 4 PowerProtect Dhs
Location 2: 4 PawerProtect DDs
Location 3: 2 PowerProtect DDs
Locafion 4: 2 FowerProtect DDs
The customer wants to implement a CR Vault in a 5th location.
How many Cyvber Becovery systems must be installed al a minimum level?
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What vault status is displayed if none of the PowerProtect DD systems in the CR Vault are able to
eommunicate with the Cyber Recovery software?

= A Unknown
= B, Unlocked
= . Locked
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EE #52

An Administrator needs help generating an accurate report to identify the average response time to installing new electricity
comnections.

What two elements need to be defined during the discovery phase of the implementation?

A. Identify the data sources to generate the customer's new connections reports and dashboards
B. Define the metrics to measure the customer's new connections process.

C. Define the business stakeholders for the customer's new connections process.

D. Define the data to be migrated for the customer’s connections process

Mo AB

dE:

During the discovery phase of implementing Salesforce Energy and Utilities Cloud, focusing on generating an accurate report for the
average response time to installing new electricity connections, two critical elements need to be defined. Firstly, identifying the data
sources is essential for generating comprehensive customer new connections reports and dashboards. These data sources could
mclude service request records, installation records, and any other related datasets that capture the timeline from request to
comnection establishment. Secondly, defining the metrics to measure the process is crucial. Metrics might include average response
time, number of installations completed within a target time frame, and customer satisfaction levels post-connection. By focusing on
these elements, an organization can ensure that they are capturing and evaluating the right data to improve and report on their new
connections process effectively.

Reference = Salesforce Energy and Utilities Cloud documentation emphasizes the importance of understanding the custorrer lifecycle
and enhancing operational efficiency through accurate data management and metric evaluation. Specific references to setting up
reports and dashboards, and defining success metrics can be found under topics related to data management and analytics within the
Energy and Utilities Cloud resources.

HE #53
An energy company wants to send to its customers various types of communication via digital channels. Which is the preferred cloud
that works in conjunction with Energy and Utilities Cloud to achieve mass communication9

A. Marketing Cloud

B. Sales Cloud

C. Commumications Cloud
D. Service Cloud

HE. A

LR

Salesforce Marketing Cloud is the preferred solution for energy companies looking to send various types of commumication via
digital channels to their customers in conjunction with Energy and Utilities Cloud. Marketing Cloud provides a comprehensive suite
of tools designed for mass communication, allowing for the creation, management, and delivery of personalized customer
communications across multiple digital channels. This integration enhances customer engagement and satisfaction by delivering timely
and relevant information. Reference = Salesforce Marketing Cloud documentation highlights its capabilities for mass communication
and integration with other Salesforce products, including Energy and Utilities Cloud, to provide a unified platform for customer
engagement: httpsz//www.salesforce.com/products/marketing-cloud/overview/

EE #54
A customrer has recently installed Energy and Utilities Cloud Which specific license enables an energy company's partners to access
applications via a web portal?

e A Energy and Utilities Base Service


https://www.koreadumps.com/AP-207_exam-braindumps.html

¢ B. Energy and Utilities Base
¢ C. Energy and Utilities Cloud for Digital Experience User
¢ D. Energy and Utilities Base for Digital Experience Partner

HE: D

Y.

The Energy and Utilities Cloud by Salesforce enables energy companies to connect with their partners through dedicated licenses
that cater to digital experiences. The "Energy and Utilities Base for Digjtal Experience Partner" license is specifically designed for
partner users who need access to applications via a web portal. This license type provides the necessary access rights and
functionalities tailored for partners, ensuring they can efficiently use the Energy and Utilities Cloud's resources in a collaborative
environment tailored to the unique needs of energy sector partnerships.

Reference = The details about licensing and partner access can be found under the Salesforce Energy and Utilities Cloud
documentation, specifically in the sections discussing user licensing and partner portal configurations. More comprehensive
information is available on Salesforce's official resources and documentation regarding the Energy and Utilities Cloud product,
focusing on configuration and user license management.

HE #55

The project team wants to use the Customer Acquisition Management application to set up and automate the customer enroliment
and selling of utility products, services and offers to new customers A concern is raised about the final Ul layout, which needs to be
adapted to the branding of the company.

What two processes can modify the look and feel of the application?

A. Modify the VEEDigitalOrder Omniscript to adapt the look and feel to suit the company's requirements

B. Modify the VEEConsumerLandingScfeen FlexCard to change the background color, text font size, and style.
C. Modify the application Page Layout to change/add/remove selected elements

D. Modify the VEELogoCard FlexCard to change the customer logo.

HE: AB

MH.

In the Salesforce Energy and Utilities Cloud, customizing the UI to align with company branding during the customer acquisition
process is crucial for maintaining a consistent user experience. Modifying the VEEDigitalOrder Omniscript allows for detailed
customization of the customer journey and interaction points within the application, aligning it with the company's branding
requirenents. Additionally, altering the VEEConsumerlandingScreen FlexCard provides the capability to adjust visual elements such
as background color, text font size, and style directly, ensuring the interface reflects the company's visual identity effectively.
Reference = These customization processes are supported by Salesforce Energy and Utilities Cloud documentation, specifically in
sections related to Ommiscript and FlexCard configurations for enhancing user interfaces in utility
applications.https:/developer.salesforce.comydocs/atlas.en-

us.omniscript_developer guide.meta/omniscript_developer guide/omniscript

EHE #56
An energy company provides gas and electricity services to some of its customers, but not all When a new customer moves in, what
object is used to determine what type of service is available at the premise?

A. Asset

B. Meter

C. Account

D. Service Point
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In Salesforce Energy and Utilities Cloud, the Service Point object is used to determine the type of service available at a premise.
This object represents a physical location where utility services are delivered, such as electricity or gas. By associating service points
with specific types of utility services, energy companies can effectively manage and track the availability of different services for new
and existing customers. This enables precise and efficient service provisioning, ensuring that customers receive the appropriate utility
services based on their location and service point characteristics. Reference = The Salesforce Energy and Utilities Cloud
documentation provides detailed information on the data model, including the role of the Service Point object in managing utility



service delivery and availability: https:/developer.salesforce.convdocs/atlas.en-
us.industries_energy and_utilities.meta/industries_energy and_utilities/
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