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Region and Regionalism

The region is a large area with boundaries set by various cultural and natural
criteria. |t widaly divided by physical geography, human geography, and
environmeantal aspacts like the interaction between the environment and humanity

Regicnalism is occured because of the monotonous building of the International
Style in all over the world, Apart from the vernacular architecture, regionalism has
a conscious in design

Karakas Mosque, Antalya, Turkey, 2003
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P #88

Universal Containers (UC) is about to implement Sales Cloud, Service Cloud, and Revenue Cloud within its newly created
Salesforce environment. But before UC begins, the CIO would like to understand the options for creating and migrating changes
within Salesforce. UC is about to use a sandbox for the initial build and will deploy customisation up to the production environment.
UC has decided to build packages of metadata to silo the functionality between the three clouds it is implementing for.

What are two key considerations a Solution Architect should keep in mind when recommending packaging?

Choose 2answers

e A It is impossible to track source controlwith package development; either the org owns the source or a source control does,
but never both.

¢ B. Design the package as modular, loosely coupled units of metadata rather than large chunks of an org,

¢ C. Clouds like Revenue Cloud have their own packages so it is easy to work with them because their automation is limited.

¢ D. Only utilize one functional automation tool (Flow, Workflow Rules, Process Builder) per object.

IE%: B\ D
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Modular packaging (A) promotes flexibility, scalability, and ease of maintenance, allowing for targeted deployments and updates.
Limiting to one automation tool per object (B) simplifies design, reduces conflicts, and enhances maintainability, ensuring a more
streamlined and efficient development and deployment process across Salesforce Clouds.

R #89

Universal Containers (UC) uses Sales Cloud, Service Cloud, and Experience Cloud. The implementation was completed 5+ years
ago, and Service Cloud users are now expressing dissatisfaction with system performance. A custom Visualforce page was
developed to show relevant data to Experience Cloud users.

The same page is used by the Support team but displays more information based on their profile. UC has a small internal Support
team for Salesforce that periodically enables new features in production.

Which best practice should the Solution Architect recommend to avoid these types of issues in the future?

e A Assess the level of data quality and test new features with a pilot before enabling for all users.

e B. Assess the level of technical debt and test new featuresin a sandbox before enabling in production.

e C. Assess the level of data quality and test new features with a subset of users in production before enabling all users.
e D. Assess the level of technical debt and test new features with the Product team in a Developer sandbox.

IEf#: B
fREH .

To avoid issues related to system performance and ensure the scalability of Salesforce solutions, it's crucial to manage technical debt
and thoroughly test new features in a controlled environment. A sandbox provides a safe space for testing, allowing UC to simulate
the impact of changes without affecting the production environment. This practice helps in identifying potential issues and resolving
them before they can impact end-users.

Salesforce's documentation on best practices for managing technical debt and the use of sandboxes for testing provides guidance on
these processes, emphasizing the importance of a proactive approach to system maintenance and feature testing.
https://admin.salesforce.conyblog/202 1/tech-debt-what-it-is-and-why-you-should-care
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During a B2B multi-cloud implementation, an executive sponsor from Universal Containers (UC) approaches the Solution Architect
to discuss ongoing support and new finctionality that will be rolled out tosupport UC.

The current implementation supports Experience Cloud, Service Cloud, and Sales Cloud.

Which three recommendations should a Solution Architect make to ensure features are enabled without impacting user efficiency?
Choose 3 answers

A. Give users the ability to opt-out of any new feature they dislike.

B. Ensure development, training, and production environments are in place.

C. Fully document all customizations added to the system.

D. Communicate and train users on new features.

E. Give usersa way to raise support tickets for new features they do not understand.



Ef#: B. C. D
L

* Option C seemns correct because it is important to document all the customizations added to the system, such as code,
configuration, integrations, etc., so that they can be easily understood, maintained, and updated by the support team or future
developers.

* Option D seemns correct because it is essential to communicate and train users on new features that are rolled out to support UC's
business needs and goals. This can help usersadopt the new features faster and more effectively, as well as reduce confusion or
frustration.

* Option E seems correct because it is advisable to have separate environments for development, training, and production purposes.
This can help ensure that new features are developed and tested in a safe and isolated environment before being deployed to the
production environment where they can affect real users and data.

HME #91

Universal Containers (UC) is looking to implement a CPQ + B2B Commerce multi-cloud solution and use the CPQ B2B
Commerce Connector to keep the two insync. As part of this implementation, UC is looking to be able to have a streamlined
product and pricing experience. As UC would like to sell product kits with tiered pricing through the self-service storefront, it would
like to ensure this model can be supported effectively.

Which two considerations should a Solution Architect keep n mind for the implementation?

Choose 2 answers

¢ A Onthe CPQ 826 Commerce Connector, the default mapping of tiered pricing in 826 Commerce is to Discount Schedules
in CPQ.

¢ B. For the described multi-cloud solution, it is a best practice to set the CPQ precision to two decimal points.

e C. Itis important to ensure the Price Rules run for Quotes mitiated via 628 Commerce Storefront to maintain consistency in
business rules being applied.

e D. for supporting kits in the B2B Commerce Storefront, they need to create equivalent bundle products on the CPQ side.

Ef#: A. D
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The CPQ B2B Commerce Cloud Connector is an unmanaged package from Salesforce Labs that allows B2B Commerce and
CPQcustomers to configure or customize functionality12. It syncs products, pricing, quote requests, and orders in both clouds12.
For supporting kits in the B2B Commerce Storefront, they need to create equivalent bundle products on the CPQ side3. A kitis a
product that contains other products as components3. A bundle is a product that has one or more options that can be added or
removed by a user4. The connector maps kits to bundles using a custom field called Kit ID on both objects3.

On the CPQ 826 Commerce Connector, the default mapping of tieredpricing in 826 Commerce is to Discount Schedules in CPQS.
Tiered pricing lets you set different prices for different quantities of a product5. Discount schedules let you apply discounts based on
quantity or amount ranges for a product. The connector maps tiered prices to discount schedules using a custom field called Tiered
Price ID on both objects5.
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Universal Containers (UC) wants to ensure its field technicians are interacting with customers in a professional manner. The sales
department already uses a third-party survey tool.

Which action should a Solution Architect recommend for UC to enab4e service managers to track customer satisfaction based on
the technician and the job?

A. Select an AppExchange app that sends a survey to each customer after a work order is completed.

B. Use the existing survey tool by integrating the responses to the Service Appomntmentand Service Resource record.

C. Build a Salesforce Survey to send out after each service appointment and integrate that data with the third-party survey
tool.

D. Use the existing survey tool by integrating the responses to Case number and User record.

IEf#: B
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Integrating the existing third-party survey tool with Salesforce, specifically linking survey responses to Service Appointment and
Service Resource records, enables UC to track customer satisfaction effectively.

This approach leverages the existing survey infrastructure, mnimizes disruption, and provides a direct correlation between technician



performance and customer feedback. It aligns with Salesforce's capabilities for integrating external data and utilizing it within the
CRM to enhance service management and improve customer satisfaction insights.
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