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Topic 1

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

Topic 2
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.

Topic 3

Integrations: This section of the exam measures the skills of SAP integration specialists and covers
integrating various systems with commerce platforms. It emphasizes understanding how to connect different
applications for seamless data flow. A key skill assessed is configuring integrations to enhance overall
operational efficiency.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q76-Q81):
NEW QUESTION # 76 
What can you do with the Collaboration Center in Backoffice?Note:There are 3 correct Answer to this question

A. Start a workflow by dropping items into the collaboration center
B. Create a new workflow template
C. Monitor a workflow by seeing the finished and current steps
D. Assign the user to the Visible for Principal group
E. Work on a specific task assigned by a workflow

Answer: A,C,E

NEW QUESTION # 77 
What does SAP Commerce provide for developing payment functionality?Note: There are 2 correct Answer to this question

A. An out of the box payment adapter gateway with PayPal
B. Support for Silent Order Post (SOP) where the payment form is generated and hosted by the payment provider
C. Enables integration with external Payment Service Providers (PSP)
D. Support for Hosted Order Page (HOP) where the payment form is generated and hosted by the payment provider

Answer: A,C

NEW QUESTION # 78 
How does SAP Commerce Cloud handle shopping carts?Note: There are 2 correct Answer to this question

A. Customer can have multiple saved carts and merge them by restoring them one by one
B. Carts can be saved directly as saved carts on the storefront
C. Carts can be exported and imported using the Comma-Separated Values (CSV) format
D. Carts are persisted automatically only for customers who are logged in to the back-end.

Answer: A,C

NEW QUESTION # 79 
You are going to develop a storefront using SAP Commerce Cloud, composable storefront. What should you pay attention to?
Note: There are 2 correct answers to this question.

A. The SAP Commerce Cloud, composable storefront client-side app needs to explicitly invoke appropriate SAP Commerce
Cloud facades.



B. The SAP Commerce Cloud, composable storefront client-side app can communicate with SAP Commerce Cloud using
the Commerce REST API.
C. Leverage the existing WCMS structure on the server side.
D. Configure the SAP Commerce Cloud, composable storefront client-side app to process JSP content.

Answer: B,C

NEW QUESTION # 80 
What can you do with the Collaboration Center in Backoffice?
Note: There are 3 correct answers to this question.

A. Start a workflow by dropping items into the collaboration center
B. Create a new workflow template
C. Monitor a workflow by seeing the finished and current steps
D. Work on a specific task assigned by a workflow
E. Assign a user to the Visible for Principal group

Answer: A,C,D

NEW QUESTION # 81
......
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