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Refer to the exhibit. A Cisco Jabber for windows users Is reporting an Issue with phone control. Which action will resolve this issue?

(R

A. Change the privacy setting on the CSF device to "Off".

B. Create a device profile for the phone.

C. Add the standard CCM end users and standard CTl enabled permission groups for the user.
D. Uncheck "logged into hunt group" on the user's CSF device.

Antwort: C

233. Frage
Refer to the exhibit.

cm_xmpp_fed: b4291b90| INFO | XMPPServerQutDir: Codid not resolve ‘jabber.example.com’

using SRV _jabber._tcp. Failing the ocutbound ecnnection.

An admmistrator is troubleshooting an issue with XMPP Federation between two, eight-node IM and Presence clusters. After
looking at the logs, the administrator finds this message and must publish one or more DN'S SRV records containing one or more
addresses of the IM and Presence node(s). How many nodes must be selected to publish?

A0
B. 1
C.2
D.3

Antwort: C

234. Frage
An administrator is troubleshooting a Cisco Jabber Deskphone Control Issue. Which CTI event from the logs denotes that the
request from Jabber to CTl Manager must the administrator check?

A. CTI OpenRequest

B. CTI ProviderRequest

C. CTI AvailableRequest

D. CTI ProviderOpenRequest

Antwort: D



235. Frage

Refer to the exhibit.
® Dialed Number | Equais v 3005
O port L ]
(O Phone System SNReee
O schedule
Save Delete

Fields marked with an asterisk (*) are required.

The associated directory number is configured with Call Forward All to voicemail in Cisco UCM. When users call the directory
number they hear the opening greeting, Which action should be taken to correct this issue?

A. Modify the rule to a Forward Routing Rule.

B. Modify the Call Forward All to the voicemail pilot.

C. Modify the Calling Number to 3005.

D. Modify the Dialed Number condition from "Equals" to "In".

Antwort: A

236. Frage

An engineer in a company have access to voice calling and voicemail from desktop phones As the company transitions to remote
work, users are utilizing the Cisco Jabber client through Mobile and Remote .. to access company phone services. Users cannot
access voicemail through the Cisco Jabber client, even though voicemail is finctioning in the office on the desk phone. Cisco Jabber
works IM and Presence, including calling through Mobile and Remote Access What is the cause of the issue?

A. Cisco Unity Connection is missing from the internal Expressway-C clusters.

B. Cisco Unity Connection is missing from the Expressway-E clusters for external communication.
C. Cisco Unity Connection is missing from the internal Cisco UCM mobility profiles

D. Cisco Unity Connection is missing from the internal Cisco UCM clusters.

Antwort: D
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