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E R #108
A marketing associate at Cloud Kicks is asked if a recent email was tested to ensure it renders correctly in a particular email client,
How should the associate respond?

e A There are partner integrations that will allow inbox testing directly in Preview and Test.
¢ B. The layout preview in Preview and Test is representative of all email client rendering,
e (. The associate would need to send a test email to every email client manually to confirm.

EfE: A
iR :

Salesforce Marketing Cloud integrates with tools like Litmus and Email on Acid for mbox rendering tests, allowing users to check
how emails render across muiltiple email clients directly within the platform's Preview and Test feature. These tools offer a visual
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preview of how emails appear on various devices and ennil clients, streamlining the testing process.

* Why Not Rely Solely on Layout Preview: While the layout preview in Salesforce provides a general view, it does not account for
the specific quirks of each email client. Tools like Litmus offer a more accurate and comprehensive solution.

* Salesforce Documentation Reference: Refer to Salesforce Marketing Cloud's guide on email preview and testing,

HH #109
Northern Trail Outfitters (NTO) has muiltiple divisions and brands and is planning to use Marketing Cloud Engagement.
How would NTO benefit from using multiple business units in Marketing Cloud?

¢ A. By eliminating the need for user roles and permissions
¢ B. By limiting the creation of new itens for NTO's campaigns
¢ (. By restricting access to NTO's brand-specific content

Ef#: C

A :

Using mutltiple business units in Marketing Cloud allows Northern Trail Outfitters (NTO) to manage its multiple divisions and brands
more effectively by restricting access to brand-specific content. Each business unit can be set up to represent a different brand or
division, with its own content, subscribers, and user permissions. This organizational structure ensures that marketing initiatives
remain distinct and relevant to each brand, while also maintaining data integrity and security by controlling user access to specific
business units and their associated content.

R #110

A marketing associate at Cloud Kicks is creating a data extension for sending order confirmation emails to clients froma journey.
The data extension has three ID fields: Order ID, Product ID, and Subscriber ID.

Which ID should the associate use in the Send Relationship section of the data extension?

e A, Subscriber ID
e B. Product ID
e C.OrderID

EfE: A

fi .-

In the Send Relationship section ofa data extension, the Subscriber ID should be used as it links the data extension to the
subscribers within Salesforce Marketing Cloud. This ensures that the email is sent to the correct subscriber by matching the
Subscriber ID with the unique identifier in the Marketing Cloud subscriber list.

* Importance of Subscriber ID: This ID is essential for tracking and linking interactions, and ensuring that each email is accurately
associated with the correct recipient within the journey.

* Salesforce Documentation Reference: For more information on Send Relationships, see Setting Up Sendable Data Extensions.

R #111
A marketing associate needs to set up a promotional email for Cloud Kicks within the email send flow.

Which CAN-SPAM classification should the associate use?

o A. Commercial
e B. Account Default
e C. Transactional

IEf#E: A

AR :

For setting up a promotional email within the email send flow for Cloud Kicks, the associate should use the

"Commercial' CAN-SPAM classification. This classification is used for emails that primarily contain advertising or promotional
content, which is the case for a promotional email. Using the correct classification ensures compliance with CAN-SPAM Act
requirenents, such as providing a clear way for recipients to opt- out of future emails and including the sender’s valid physical postal
address in the email.



HE #112

Cloud Kicks (CK) has a very important new product launch coming up. CK has built an informative email to maximize awareness
and interest. Management refused a giveaway as part of the campaign, but not deep discounts.

‘Which potential option violates CAN-SPAM specifications on subject lines?

¢ A. Youdon't want to miss our newest product
¢ B. IMPORTANT: Please reply ASAP for the best deal!
e C. Youmay have just won a $500 gift card!

Ef#: C

TR

Option C, "You may have just won a $500 gift card!", potentially violates CAN-SPAM specifications on subject lines because it
can be considered misleading or deceptive. CAN-SPAM regulations require that subject lines accurately reflect the content of the
email. Misleading subject lines that imply the recipient has won a prize when this is not the case can lead to violations of these
regulations, potentially resulting in penalties. It's crucial for marketing communications to be transparent and not mislead recipients
about the nature of the email content.
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