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Pegasystems Certified Pega System Architect 24 Sample Questions (Q232-
Q237):
NEW QUESTION # 232 
Which refresh strategy ensures that dropdown values update only when explicitly triggered?

A. Reload On Demand
B. Reload Every Time Interval
C. Reload If Older Than
D. Reload Once Per Interaction

Answer: A

Explanation:
Reload On Demand ensures that dropdown values update only when triggered by user action or system event. This prevents
unnecessary data refreshes, optimizing system performance and response time. It is useful for selecting products, customer accounts,
or lookup lists. This method balances performance and accuracy.

NEW QUESTION # 233 
Which feature allows defining push notifications for mobile users?

A. SLA Notification
B. Case Escalation
C. Work Queue Alert
D. Notification Service

Answer: D

Explanation:
A Notification Service allows Pega to send push notifications to mobile users about case updates, approvals, or system alerts. This
enhances user engagement and responsiveness. SLA notifications, work queue alerts, and case escalations do not trigger mobile
push notifications.

NEW QUESTION # 234 
Which method is used to conditionally populate fields based on business logic?

A. Data Page
B. SLA Timer
C. Case Lifecycle Rule
D. When Rule

Answer: D

Explanation:
A When Rule applies conditional logic to determine whether a field should be populated or modified. It enables dynamic decision-
making in forms, ensuring that only relevant data appears. It is used for conditional workflows, approvals, and dynamic UI
behaviors. When Rules enhance process flexibility.

NEW QUESTION # 235 
Which condition allows a stage to be skipped dynamically in Pega?

A. A decision rule evaluates case data
B. The case owner modifies routing rules
C. The case is marked as resolved
D. The user manually selects a skip option

Answer: A



Explanation:
A Decision Rule evaluates case data dynamically to determine if a stage should be skipped. This allows adaptive workflows where
unnecessary stages are automatically bypassed. It improves efficiency by removing redundant steps. It is used in scenarios such as
pre-approved loan applications or fast-track orders.

NEW QUESTION # 236 
Which routing method ensures work is evenly distributed among team members?

A. Case Priority Routing
B. SLA-Based Escalation
C. Round-Robin Assignment
D. Decision Table Routing

Answer: C

Explanation:
Round-Robin Assignment ensures that tasks are evenly distributed among available team members.
This method prevents overload and balances workloads efficiently. It is widely used in call centers, IT support teams, and service
desks. It optimizes resource utilization and response times.

NEW QUESTION # 237
......
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