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%| &l Salesforce Marketing Cloud Consultant CRT-550 2 ME A (Q78-
Q83):

HEE#78

Northern Trail Outfitters wants to use Marketing Cloud to send notifications to customers when their orders are ready for in-store
pickup.The notifications can be either SMS or email depending on their communications preference.

How should the consultant set this up?

A. Create an Outbound Message in MobileConnect with AMPscript in body to trigger an email confirmation as a fallback.
B. Automation with a Send SMS and Send Email activity in separate consecutive steps.

C. Journey Builder Transactional Send Journey.

D. Journey Builder nuilti-step journey with an API entry event and a decision split.

He:. D

Y.

Explanation

To send notifications to customers when their orders are ready for in-store pickup via SMS or email depending on their
communications preference, Northern Trail Outfitters should use a Journey Builder muilti-step journey with an API entry event and a
decision split. A Journey Builder mutlti-stepjourney allows marketers to create personalized customer experiences across different
channels and platforms. An API entry event allows marketers to inject contacts into a journey based on real-time events or data
from external systers, such as order status updates. A decision split allows marketers to route contacts to different paths or
activities based on their attributes or behaviors, such as communications preference. References:
https/help.salesforce.conys/article View?id=sfmc _jb _journey builder.htm&type=>5

https7//help.salesforce.conys/article View?id=sfmc _jb_api_event.htm&type=5https:/help.salesforce.conys/articl

HBE#79

Scenario: NTO is creating a birthday journey and wants to divert contacts who have redeemed a promotional code before sending
reminder emails on the 15th and 20th of each month. The transactional information is stored in a separate data extension from the
journey's entry source. They need to compare the customer number field between the journey source and transaction data
extensions.

‘Which activity would they use to accomplish this?

A. Decision Split Activity using both Contact and Journey Data
B. Decision Split Activity using only Contact Data

C. Emstein Split Activity

D. Decision Split Activity using only Journey Data

HE: A

MY

The correct answer is D, because:

In Salesforce Marketing Cloud's Journey Builder, a Decision Split Activity allows marketers to direct contacts down different paths
based on defined attributes.

‘When comparing data from the entry source (Journey Data) and from additional data extensions (Contact Data or Event Data
Extensions like a Transaction DE), you must configure the Decision Split to reference both Contact and Journey Data.

Salesforce documentation explains:

"Journey Data is information captured at the moment of journey entry (i.e., the fields from the entry event data extension).

Contact Data is information related to the contact stored outside the entry event, often in other data extensions linked to the Contact
model

To compare fields across these datasets inside a Decision Split, you must configure the split to use both Contact Data and Journey
Data." (Source: Salesforce Help - Journey Builder Decision Splits Overview) Specifically, for NTO:

* Journey Data would be the birthday journey source Data Extension.

* Contact Data would be the external Transaction DE containing promotional code redemption information.

Key actions required:

* Use Decision Split Activity.

* Configure the decision split to evaluate both Contact Data and Journey Data.

* Compare the Customer Number fields between both datasets to determine if a promotion was redeemed.

Why the other options are incorrect:

*# A. Decision Split Activity using only Contact Data:



* Only using Contact Data won't allow comparison with the Journey Data (entry DE values).

* # B. Decision Split Activity using only Journey Data:

* Only using Journey Data won't allow checking against external Transaction Data Extensions.

*# C. Einstein Split Activity:

* Emnstein Split uses Al to predict engagement (like open or click probability), not field comparison across datasets.

Additional official extract for clarity:

"When building decision splits that rely on both entry data and external profile attributes, ensure to select the appropriate source
(Contact Data and Journey Data) to create accurate comparisons.” (Source: Salesforce Marketing Cloud Journey Builder User
Guide) Thus, the correct answer is D.

EE #80
Northern Trail Outfitters is looking to personalize their SMS messages.
Which data source is supported to personalize messages?

A. Data Designer Attribute Group
B. MobileConnect Demographics
C. Population in Contact Builder
D. Profile Attributes

2
m

SH: D

HE:

Comprehensive Explanation:

Profile Attributes in MobileConnect are used to store subscriber-specific information, such as first name, last name, or preferences.
These attributes can be utilized to personalize SMS messages, enhancing engagement and relevance.

Reference:

Salesforce Help: MobileConnect Demographics and Profile Attributes

EE #81

A customer wants to send SMS messages as part of a Journey. They are concerned the messages will deploy when subscribers are
asleep. Ifa subscriber qualifies to receive an SMS message as part of the journey between 1 a.m. and 6 a.m.,, the customer prefers
the message to not be sent.

‘What solution should a consultant recommend to meet the criteria?

A. Create a Journey Goal to exit subscribers from the Journey.
B. Run an Import Definition at 12 a.m. to create a suppression list.
C. Runa SQL Query at 12:30 a.m. to create a suppression list.
D. Create and enable a BLOCKOUT window In MobileConnect.

He. D

ME:

Creating and enabling a BLOCKOUT window in MobileConnect can be used to prevent SMS messages from being sent during
certain hours of the day. A BLOCKOUT window is a time period during which no messages are sent or received by
MobileConnect, regardless of when they were scheduled or triggered.

References: https//help.salesforce.convarticle View?id=sfmc_moc_blockout window.htm&type=5

EE #82

Northern Trail Outfitters and its subsidiaries use Sales Cloud and marketing Cloud to send customers frequent email communications
of new products and updates on their portfolios. They have noticed the messages and branding being sent varies greatly and would
like to create a better customer experience.

‘What extension product should be considered to unify the messaging and branding of these communications while still allowing
personalization and timing of campaigns?

¢ A Einstein Content Selection
¢ B. Distributed Marketing
e (. Marketing Cloud Connect



¢ D. Distributed Sending
HeE: B

Y.

Explanation

To unify the messaging and branding of commumnications while still allowing personalization and timing of campaigns, Northern Trail
Outfitters and its subsidiaries should useDistributedMarketing. Distributed Marketing is a tool that allows marketers to create
consistent and compliant messages in Marketing Cloud and distribute them to Sales Cloud or Service Cloud users for sending,
Distributed Marketing allows Sales Cloud or Service Cloud users to personalize and schedule messages based on their customer
interactions and preferences.

References:https//help.salesforce.convs/article View?id=sfmc_dm distributed marketing. htm&type=5
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