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practical ability. Passing the test MB-230 certification can help you achieve that and buying our MB-230 test practice materials can
help you pass the MB-230 test smoothly. Our MB-230 study question is superior to other same kinds of study materials in many
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Microsoft Dynamics 365 Customer Service Functional Consultant Sample
Questions (Q200-Q205):

NEW QUESTION # 200

Drag and Drop Question

You are customizing a Dynamics 365 for Customer Service implementation.

The call center manager requires a visual representation that includes the number of resolved cases by month for each call center
agent. The chart must be visible to all users within the service area.

Youneed to create the chart.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions AnswerArea

Create and configure the chart

In the solution, navigate to the Case

entity and select Charts © @
In Case View, create a new chart @ @

Navigate to the Service area, and then
select Cases
Navigate to Settings, and then select

Solutions. Verify that the case entity is in
the solution.

Answer:

Explanation:

Actions Answer Area
Navigate to Settings, and then select
Solutions. Yerify that the case entity is in
the solution.

In the solution, navigate to the Case
entity and select Charts

@ Create and configure the chart @

In Case View, create a new chart

Navigate to the Service area, and then
select Cases

NEW QUESTION # 201

You are a Dynamics 365 Customer Service administrator.

You create a new entity named Root Cause Escalation. Queues must be used for new Root Cause Escalation records. The records
nmust be automatically assigned to the record owner's default queue when a record is created.

You need to implement the proper functionality to meet the requirements.


https://www.verifieddumps.com/MB-230-valid-exam-braindumps.html

‘Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Create a new rule item named Assign New RCE
Records to Owner Queue. Create the condition to
route new Root Cause Escalation records to the
queue of the record owner

Navigate to the Root Cause Escalation entity in
Customizations

Records

Set the field named Queues to a value of True on
the Root Cause Escalation entity

Set the field Automatically move records to
the owner’s default queue when a record is
created or assigned to a value of True

Create a new routing rule set named Route RCR @

I Micr8E6mt

Answer:
Explanation:

Actions

Create a new rule item named Assign New RCE
Records to Owner Queue. Create the condition to
route new Root Cause Escalation records to the

Answer Area

Navigate to the Root Cause Escalation entity in
Customizations

Navigate to the Root Cause Escalation entity in
Customizations

' Create a new routing rule set named Route RCR
: Records

Set the field named Queues to a value of True on
the Root Cause Escalation entity

T
Set the field Automatically move records to !
the owner’s default qu hen a record is f'

created or asstgned to Em S Q

Explanation:
A picture containing timeline Description automatically generated

Set the field named Queues to a value of True on
the Root Cause Escalation entity

Set the field Automatically move records to
the owner’s default queue when a record is
created or assigned to a value of True




Navigate to the Root Cause Escalation entity in
Customizations

Set the field named Queues.to a valtie\dfi Trueson
the Root Cause'Escalation entity

Set the field Automatically move records to
the owner’s default queue when a record is
created or assigned to a value of True

Reference:
httpsz/docs.microsoft.conven-us/dynamics365/custormer-service/enable-entities- for-queues

NEW QUESTION # 202
You need to decide which action is applicable in the SLA.
‘What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Scenaric Action

A customer has a default SLA | v

Set Success Criteria to 1,5 hours
Set Item failure to 1,5 hours
Set Applicable when to 1,5 hours

The SLA time is exceeded v

Set Success Criteria toemail customer
Set Itepy Failure 1o emall customer

Set Warning Action to email customer
Set Failure Action to email customer =

A customer with a defauit SLA v

calls at Monday at 7:3C pm EST Resclve case before Monday 9:00 pm EST so there is no SLA failure
Rescive case before at Tuesday 9:00 am EST sc there is no SLA failure
Resolve case by Tuesday 8:00 am EST so there is no SLA faiiure
Resolve case by Tuesday at 9:00 pm EST so there is no SLA failure

Answer:

Explanation:



Scenario M icroso*fn

A customer has a default SLA v

Set Success Criteria to 1,5 hours

| Set Item failure to 1,5 hours |

Set Applicable when to 1,5 hours

The SLA time is exceeded v
Set Success Criteria to' email customer

A customer with a default SLA v
calls at Monday at 7:30 pm EST | Resolve case before Monday 9:00 pm EST so there is no SLA failure

St et AR e e g e S Ao e

Resolve case by Tuesday 8:00 am EST so there is no SLA failure
Resolve case by Tuesday at 9:00 pm EST so there is no SLA failure

Explanation
Graphical user interface, text, application Description automatically generated

Scenaric M i C ro S OftAction

A customer has a default SLA |v

_ Set Success Criteria to _1,5 hours
Set Item failure to 1,5 hours
Set Applicable when to 1,5 hours

The SLA time is exceeded

Set Success Criter_ia to e_mail customer
Set Item Failure to gr'nail customer

Set Warning Action to email customer

| Set Failure Action to email customer

A customer with a default SLA v
calls at Monday at 7:30 pmEST. | Resolve case before Monday 9:00 pm EST so there is no SLA failure
Resolve case before at Tuesday 9:00 am EST so there is no SLA failure
Resolve case by Tuesday 8:00 am EST so there is no SLA failure

Resolve case by Tuesday at 9:00 pm EST so there is no SLA failure

Reference:
https://docs.microsoft.conven-us/dynamics365/customer-service/define-service- level-agreements

NEW QUESTION # 203

A company uses Dynamics 365 Customer Service.

Youneed to implement queues to meet company requirements.

Which types of queues should you use? To answer, drag the appropriate queue types to the correct requirements. Each queue type
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Queue types Answer Area

_ Private Requirement Queue type

[ Public Assign cases to teams and share cases

with select teamis based on product types. Queue type

Share cases that cannet.be automatically
routed to a team with e entiie'Fomnapy, ¢ ¢ Queue type

Answer:
Explanation:
Queue types Answer Area
_______ |
t_PEva_te_ I Requirement Queue type
_______ [ Assign cases to teams and share cases lommta
[_beﬂc _______ I with select teams based on product types. _Pr_wa_lte _____ |
Share cases that cannot be automatically Public ,‘
routed to ateam Witfithe-entirec QFBI?&[W | !
Explanation:
Text Description automatically generated
Answer Area
Requirement Queue type

Assign cases to teams and share cases Privat
with select teams based on product types. | Fivaie

Share cases that cannot be automatically P bl'
routed to a team with-the entire campany. i

Microsoft

Reference:
https://docs.microsoft.comven-us/dynamics365/customer-service/set-up-queues-manage-activities-cases

NEW QUESTION # 204

You configure Dynamics 365 Customer Service. Managers require a custom dashboard with the following:
* A list of customers who have the most cases open.

* A list of customers who have the most missed service-level agreements (SLAs) sorted by contact.

* A list of top call takers for the week.

* A list of the cases that took the most amount of time to resolve.

The custom dashboard nwst be available for all users to use.

Youneed to configure the system

‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer Area

Requirement Configuration
Information fordashboard FetchXML reports ‘“
FetchXML reports
Views
Forms
Power FX - - -
Dashboard availability Site ma 2
Power FX
JavaScript
Answer:
Explanation:
Answer Area
Requirement Configuration
Information for dashboard FetchXML reports «
| FetchXML reports
Views
Forms
_Dower FX |
Dashboard availability Site maE o]
PR of B Power FX
y L) | JavaScript
Explanation
' - b4
Aper AL o Viicrosoft
Requirement Configuration
Infarmationfor dashboard FetchXML reports w
Dashboard availability Site map ot
NEW QUESTION # 205

It's not easy for most people to get the MB-230 guide torrent, but I believe that you can easily and efficiently obtain qualification
MB-230 certificates as long as you choose our products. After you choose our study materials, you can master the examination
point from the MB-230 Guide question. Then, you will have enough confidence to pass your exam. As for the safe environment and
effective product, why don’t you have a try for our MB-230 question torrent, never let you down!

Test MB-230 Simulator Free: https//www.bootcamppdf.corYMB-230 exam-dumps.html

e Pass Guaranteed Quiz Microsoft - MB-230 Newest Exam Registration [] The page for free download of > MB-230 < on [
www.troytecdunps.com ] will open immediately [1Valid MB-230 Practice Questions

e Use Real Microsoft MB-230 PDF Questions To Gain Best Exam Results [1 Search on " www.pdfvce.com [] for »
MB-230 < to obtain exam materials for free download [ INew APP MB-230 Simulations

o Use Real Microsoft MB-230 PDF Questions To Gain Best Exam Results [ Search for [ MB-230 1 and download it
for free immediately on [ www.veeddumps.com | [IMB-230 Exams Collection

¢ Pass Guaranteed Quiz Microsoft - MB-230 Newest Exam Regjstration [ The page for free download of 6= MB-230
(2% on= www.pdfice.com < will open immediately “New MB-230 Test Fee

e Pass Guaranteed Quiz Microsoft - MB-230 Newest Exam Registration [} Enter { www.examcollectionpass.com } and
search for “ MB-230 * to download for free «Verified MB-230 Answers

¢ MB-230 Valid Exam Notes [ | MB-230 Certification Practice [ 1 MB-230 Reliable Dumps Pdf [] Open website []
www.pdfice.com [] and search for [1 MB-230 [J for free download ['VCE MB-230 Durmps

¢ Microsoft MB-230 Microsoft Dynamics 365 Customer Service Functional Consultant Questions - With 25% Discount Offer


https://www.prepawaypdf.com/Microsoft/MB-230-practice-exam-dumps.html
https://www.bootcamppdf.com/MB-230_exam-dumps.html
https://www.troytecdumps.com/MB-230-troytec-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.bootcamppdf.com%252fMB-230_exam-dumps.html
https://www.vce4dumps.com/MB-230-valid-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.bootcamppdf.com%252fMB-230_exam-dumps.html
https://www.examcollectionpass.com/Microsoft/MB-230-latest-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.bootcamppdf.com%252fMB-230_exam-dumps.html

[2026] [J Download { MB-230 ) for free by simply entering [] www.examcollectionpass.com [ ] website [/MB-230
Technical Training

e Pass Guaranteed Microsoft - MB-230 —Efficient Exam Regjstration [ | Search for [ 1 MB-230 [ and download it for free
on > www.pdfvce.com [ | website [ IMB-230 Certification Practice

e Pass Guaranteed 2026 Microsoft MB-230: Microsoft Dynamics 365 Customer Service Functional Consultant —The Best
Exam Registration [ Search for “ MB-230 * and easily obtain a free download on ¢ www.prepawaypdf.com (13- []
['/New APP MB-230 Sinulations

e Pass Guaranteed Quiz Microsoft - MB-230 Newest Exam Registration [ Immediately open { www.pdfvce.com) and
search for [1 MB-230 [] to obtain a free download [1Vce MB-230 Files

e Microsoft MB-230 Microsoft Dynamics 365 Custormer Service Functional Consultant Questions - With 25% Discount Offer
[2026] [ Open > www.pdfdumps.com < and search for 3 MB-230 [ to download exam materials for fiee [ IMB-
230 Exam Guide

¢ henribhvb202279.webbuzzfeed.com, www.stes.tyc.edu.tw, allendkgl614655.snack-blog.com,
teganasnb240274.bloggip.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, lucyziup042734.zblogs.com,
kallumhatt267720.thelateblog.com, www.stes.tyc.edu.tw, bushramiwb865673.wikilentillas.com, Disposable vapes

BTW, DOWNLOAD part of BootcampPDF MB-230 dumps from Cloud Storage: https/drive.google.com/open?
id=14dx5afBAdP3phDRhiWXkcjaObJFJSdcF


https://www.examcollectionpass.com/Microsoft/MB-230-exam-braindumps.html
https://ntelly.com/?s=Pass%20Guaranteed%20Microsoft%20-%20MB-230%20%25e2%2580%2593Efficient%20Exam%20Registration%20%25f0%259f%2598%25bd%20Search%20for%20%25e2%25ae%2586%20MB-230%20%25e2%25ae%2584%20and%20download%20it%20for%20free%20on%20%25e2%259e%25a4%20www.pdfvce.com%20%25e2%25ae%2598%20website%20%25f0%259f%258d%25aeMB-230%20Certification%20Practice
https://www.prepawaypdf.com/Microsoft/MB-230-practice-exam-dumps.html
https://agendaculturalriodejaneiro.com/?s=Pass%20Guaranteed%20Quiz%20Microsoft%20-%20MB-230%20Newest%20Exam%20Registration%20%25f0%259f%259a%259e%20Immediately%20open%20%25e3%2580%258a%20www.pdfvce.com%20%25e3%2580%258b%20and%20search%20for%20%25e2%2596%259b%20MB-230%20%25e2%2596%259f%20to%20obtain%20a%20free%20download%20%25f0%259f%25a6%2597Vce%20MB-230%20Files
https://www.pdfdumps.com/MB-230-valid-exam.html
https://henribhvb202279.webbuzzfeed.com/42262113/valid-l4m4-vce-dumps-l4m4-latest-exam-online
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4008307
https://allendkgl614655.snack-blog.com/42141883/nse7-cds-ar-7-6-practice-questions-nse7-cds-ar-7-6-actual-lab-questions-fortinet-nse-7-public-cloud-security-7-6-architect
https://teganasnb240274.bloggip.com/42360844/valid-reliable-n10-009-test-voucher-free-download-exam-n10-009-simulations-comptia-network-certification-exam
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4008314
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4008505
https://lucyziup042734.ziblogs.com/42212837/exam-global-economics-for-managers-simulator-online-global-economics-for-managers-valid-exam-questions
https://kallumhatt267720.thelateblog.com/42262824/test-h12-891-v1-0-questions-h12-891-v1-0-reliable-mock-test
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=4008639
https://bushramiwb865673.wikilentillas.com/427281/coh350_aktueller_test_test_vce_dumps_f%25C3%25BCr_cohesity_certified_security_specialist
https://frvape.com
https://drive.google.com/open?id=14dx5afBAdP3phDRhiWXkcjaObJFJSdcF

