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HMA #91
Which three statements are true of Einstein Messaging insights (EMI)?
Choose 3 answers

A. EMI pre-determines the percentage of subscribers that will unsubscribe

B. EMI detects anomalies and unexpectedly low or high values andgenerates insights

C. EMI analyzes both batch and journey builder sends

D. EMI monitors the Open Rate, Click Rate, and Unsubscribe Rates of your email sends
E. EMI detects how quickly the message was read

Ef#: AL B. C

R #92
How often is the model refreshed for Einstein engagement frequency(uses 2Sday& data)-weekly

e A hourly
¢ B. Biweekly
¢ C. monthly
e D. daily

IEf#: D

fi .-

* Model Refresh Frequency:

* Emnstein Engagement Frequency's predictive model needs to be updated regularly to reflect the most recent engagement patterns.
* Daily Refiesh:

* The EEF model is refresheddaily. This ensures that the send frequency recommendations are based on relatively up-to-date data.
* Why Not Other Options:

* A. Hourly:Hourly refresh would be computationally intensive and unnecessary, as engagement patterns don't change that rapidly.
* C. Monthly:Monthly refresh would be too infrequent, as the model's accuracy would degrade significantly over a month.

* D. BweeklyBiweekly is also too infrequent to keep the model aligned with recent engagement trends.

In Summary:

The Einstein Engagement Frequency model is refreshedB. Dailyto maintain accuracy.

HH #93
What two Journey types enable an administrator to efficiently create and track opens and clicks?

e A. Region Send

B. Single Send

C. Language Send

D. Country Send

E. Transactional Send

IEf#: B. E
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ER #94
What are three out of-the-box product capabilities of Interaction Studio?

A. Behavioral tracking of each visitor or customer with business context
B. Managing Direct mail campaigns

C. E-commerce point of sale features

D. Machine learning and Al functionality

E. A single customer profile that unifies data of each individual

IEf#: A. D. E

HM #95
What are two ways to use Marketing Cloud Connect (MCC) and Journey Builder together to create a Welcome Journey for new
contacts in Sales Cloud?

¢ A. Use a query activity to identify new records in the Contact Synchronized Data Extension, write results to new sendable
DE, and schedule an autoration to inject every 15 minutes.

¢ B. Create an API ntegration from custom eComrerce platform directly to Sales Cloud for new Contacts.

¢ C. Create an API integration from custom eCommerce platform directly to JB for new Contacts. Use EmallAddress as the
SubscriberKey.

e D. Use a Sales Cloud Journey Builder entry source to inject new Contact records directly into Journey Builder.

Ef#: A. D
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