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43. Frage
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To add animations to the Launcher

B. To change the Launcher's shape

C. To automatically make all colors of the Launcher transparent
D. To adjust the size of the Launcher

Antwort: C

44. Frage

Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool.

Under the ShoutOut's engagement tab, which auto-play option would be best?

A. Play according to a rule

B. Off (activate via a Launcher)
C. Auto-play

D. Play once a day

Antwort: A

45. Frage

You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfivay through the process, and the flow begins from the first step every time.

What is this Smart Walk-Thru missing?

A. Wait For Conditions
B. Splits

C. A Goal

D. Start Points

Antwort: D

46. Frage
Your product team released a new feature last month and would like to get end user feedback within Insights.
‘Which of the options below is the best approach?

A. Create a Survey and place it in the WalkMe Menu.

B. Use a 3rd party survey tool and send it to your users in an automated email campaign.

C. Add a ShoutOut on the feature page that activates a WalkMe Survey with nuiltiple questions.
D. Use a Shuttle linking to a Google Form with detailed questions.

Antwort: C

Begrindung;

To collect end user feedback within WalkMe Insights, the most effective approach is to use WalkMe's native Survey tool, as it
mtegrates directly with Insights for seamless data collection and analysis. Placing a ShoutOut on the feature pagethat activates a
WalkMe Survey with multiple questions ensures high visibility and context-specific engagement, as users are prompted to provide
feedback while interacting with the new feature. This method leverages WalkMe's analytics to track responses and correlate them
with user behavior, providing actionable insights.

The other options are less optimal:

* A Survey in the WalkMe Menu(A) is less targeted, as users may not proactively access it.

* A Shuttle to a Google Form(B) lacks integration with Insights, making data analysis cumbersome.

* A 3rd party survey tool via email(D) is disconnected from the feature context and WalkMe's analytics.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant StudyGuide, Section 3.5: Surveys):



"WalkMe Surveys, when triggered by a ShoutOut on a relevant page, are ideal for collecting contextual feedback. Responses are
tracked in Insights, enabling analysis of user sentiment and feature adoption." The courseAdvancing Your Skills in Building WalkMe
Solutionsexplains:

"For feature-specific feedback, use a ShoutOut to launch a WalkMe Survey on the feature page. This ensures users provide input in
context, with data seamlessly captured in Insights for analysis." Option C is the best approach for collecting feedback within Insights.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.5: Surveys.

WalkMe Insights User Guide, "Creating and Analyzing Surveys" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 15: Collecting User Feedback.

47. Frage
What role does WalkMe(X) play in Digital Adoption?

A. 1t creates new software applications automatically

B. It restricts access to applications that users struggle with

C. It replaces the need for any human training sessions

D. It provides Al-powered assistance within workflows to enhance user experience

Antwort: D

Begrindung;

WalkMe(X)is an Al-powered component of WalkMe's Digital Adoption Platform that providesAl-powered assistance within
workflowsto enhance the user experience. It offers contextual suggestions, automates repetitive tasks, and delivers personalized
guidance, making digital platforns easier to use and improving adoption rates.

The other options are incorrect:

* Creating new software(B) is not a WalkMe(X) function; it enhances existing applications.

* Restricting access(C) is not its role; it focuses on assistance, not restrictions.

* Replacing human training(D) is an overstatement; it supports, not eliminates, training,

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"WalkMe(X) leverages Al to provide contextual, in-workflow assistance, enhancing user experience by delivering personalized
guidance and automation." The courseWalkMe Fundamentalsstates:

"WalkMe(X) plays a critical role in Digital Adoption by using Al to assist users within workflows, improving efficiency and ease of
use." Option A correctly describes WalkMe(X)'s role.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "WalkMe(X) Overview" Section.

Course:WalkMe Fundamentals, Module 4: AI-Powered Features.
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