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HEE #102
A marketing associate is tasked with making changes to an existing journey by reordering the emails it contains.
How should the associate meet this requirement?

¢ A. Copy the existing journey.
¢ B. Create a new journey version.
e C. Create a new journey.

HE: B

MY

When a marketing associate needs to make changes to an existing journey in Salesforce Marketing Cloud, such as reordering the
emails it contains, the recommended approach is to create a new version of the journey.

This feature allows for modifications to be made while preserving the original journey structure and performance data. Creating a
new journey version enables the associate to make necessary adjustiments, test the changes, and then activate the new version
without disrupting the existing journey's flow or performance.
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This method ensures a smooth transition and allows for comparison between different journey versions, facilitating continuous
improvement and optimization.

References: Salesforce Marketing Cloud's Journey Builder documentation provides guidance on managing journey versions,
including how to create new versions to implement changes or test new configurations within an existing journey framework.

EE #103

. Northern Trail Outfitters (NTO) sends promotional emails with varying sender names and addresses based on the nearest store
location to each subscriber. This feature has been scripted by NTO's Marketing Cloud Engagement developer. Each time a
marketing associate sends out an email, they need to ensure this feature is activated.

‘Which setting in the email send flow controls this?

e A Sender Profile
¢ B. Delivery Profile
¢ C. From Address Management

HE: A

MY

In Salesforce Marketing Cloud Engagement, the Sender Profile setting within the email send flow controls the sender's name and
email address that recipients see. For Northern Trail Outfitters (NTO), which uses varying sender names and addresses based on
the nearest store location to each subscriber, the Sender Profile is crucial. It can be scripted or configured to dynamically change
based on specific criteria, such as subscriber location, to personalize the sender information for each email send.

By ensuring the correct Sender Profile is selected or the appropriate script is included in the Sender Profile, marketing associates can
activate this personalized feature for each email campaign, enhancing the relevance and personalization of their commumnications.
References: Salesforce Marketing Cloud documentation on email sending configurations provides detailed guidance on setting up

and using Sender Profiles, including how to incorporate dynamic content and scripts to personalize sender information.

EAE #104
A marketing associate has a list of contacts that needs to be imported mto a data extension froma text file.
Which type of data extension should the associate use to conplete this task?

e A Standard data extension
o B. Filtered data extension
e (. Randomdata extension

HE. A

ME:

When a marketing associate needs to import a list of contacts froma text file into Salesforce Marketing Cloud, the most suitable
type of data extension to use is a Standard Data Extension. Standard Data Extensions are versatile and can easily accommodate
data imported from various sources, including text files. They allow for the creation of custom fields that can match the structure of
the imported data, ensuring that all relevant information from the text file is accurately captured and stored within Marketing Cloud.
Standard Data Extensions are designed for scenarios where data needs to be imported and stored for segmentation, targeting, and
personalization within marketing campaigns. They provide the flexibility to define the schema that matches the imported data and are
the foundational element for managing customer data within the platform

References: Salesforce Marketing Cloud documentation on data extensions provides comprehensive details on how to create and
manage Standard Data Extensions, including the import of data from external sources like text files.

HEE #105
What is used to identify unique member records?

e A Foreign Key
e B. Subscriber Key

e C. Primary Key
qY: B

ME:



In Salesforce Marketing Cloud, the Subscriber Key is used to identify unique member records. The Subscriber Key is a unique
identifier for each subscriber in the database, ensuring that each record is distinct. This key is crucial for tracking subscriber
interactions and preferences across different channels and campaigns within Marketing Cloud, maintaining a unified view of the
subscriber's engagement and history.

The use of a Subscriber Key enables marketers to maintain a consistent subscriber identity, even if other attributes such as email
addresses change, ensuring accurate tracking and personalization.

References: Salesforce Marketing Cloud documentation on subscriber management explains the role and importance of the
Subscriber Key in identifying and managing unique subscriber records within the platform

EE #106

Management at Cloud Kicks is requesting to use their holiday-themed From Name when sending out sale messaging during the
months of November and December. The name has already been added to the account.

Where should the associate configure this setting in the email send?

¢ A Define Properties
¢ B. Review and Send
e C. Configure Delivery

HE: A

3.

To use a holiday-themed From Name when sending out sale messaging during specific months, the associate should configure this
setting in the "Define Properties" step of the email send process in Salesforce Marketing Cloud. This step allows for the
customization of email properties such as the subject line, From Name, and From Email Address, enabling the associate to select the
holiday-themed From Name that has been added to the account for the seasonal campaign.
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