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NEW QUESTION # 24 
A university uses Admissions Connect and wants to digitally transform its Study Abroad processes. Currently, staff need to check
multiple spreadsheets to identify which Study Abroad students have completed specific tasks to qualify for the program.
Which solution should a consultant recommend?

A. Pathways
B. Attendance Event
C. Program Plan
D. Action Plans

Answer: D

Explanation:
Action Plans are a feature of Admissions Connect that allow staff to create and assign tasks to students, track their progress, and
automate reminders and notifications. Action Plans can be used to streamline the Study Abroad process by creating a template of
tasks that students need to complete to qualify for the program, such as submitting an application, attending an orientation, obtaining
a visa, etc. Staff can then assign the Action Plan to each student who is interested in studying abroad and monitor their completion
status. Action Plans can also be integrated with Salesforce Communities to provide students with a self-service portal where they
can view and update their tasks, upload documents, and communicate with staff. Reference: [Admissions Connect Documentation],
[Admissions Connect: Action Plans]

NEW QUESTION # 25 
A primary school needs to track which students receive assistance in their school lunch program.
Which Education Cloud feature should the consultant discuss with the school?

A. Benefit Schedule
B. Program Management
C. Action Plan

Answer: B

Explanation:
Program Management in Salesforce Education Cloud is designed to track and manage various programs offered by educational
institutions, including assistance programs like school lunch programs. This feature allows schools to track which students are
enrolled in specific programs, manage program details, and report on program outcomes. Program Management provides a
centralized way to handle various types of assistance and ensures that the school can efficiently manage and monitor the support
provided to students.
Reference:
Program Management Module
Salesforce Education Cloud for K-12

NEW QUESTION # 26 
A university needs to track details about a student's registration in an academic program or course of study, including information
about registration dates, status, and credits earned.
Which object in the Education Data Architecture (EDA) contains this type of summary academic data?

A. Program Enrollment
B. Course Offering
C. Program Plan

Answer: A

Explanation:
A Program Enrollment object in EDA contains summary academic data for a student's registration in an academic program or course
of study, such as registration dates, status, credits earned, and GPA1. A Course Offering object represents a specific instance of a
course that is offered during a term or semester2. A Program Plan object defines the requirements and structure of an academic
program or course of study3. Reference:
1: Education Data Architecture Documentation - Salesforce1
2: EDA Object Reference - Salesforce4



3: EDA Object Reference - Salesforce4

NEW QUESTION # 27 
A university is planning an enterprise-wide implementation of Education Cloud. It has asked the consultant to do an analysis of
Education Cloud functionality to identify additional apps it may need to purchase.
What is a standard feature of Education Cloud?

A. Order Management
B. Student Advising
C. Event Management

Answer: B

Explanation:
Student Advising is a standard feature of Education Cloud. It provides tools and functionalities to manage student advising
processes, track student progress, and facilitate communication between advisors and students.
Features of Student Advising:
Advising Notes: Keep track of discussions and recommendations.
Appointment Scheduling: Allows students to schedule appointments with advisors.
Case Management: Manage and track advising cases and interventions.
Implementation:
Configure Advising Settings: Set up advising schedules, roles, and permissions.
Training: Provide training for advisors on using the advising tools within Education Cloud.
Monitoring and Reporting: Use dashboards and reports to monitor advising activities and student progress.
Reference:
Salesforce Education Cloud Documentation: Student Success Hub

NEW QUESTION # 28 
A university has hired a consultant to advise on its technology and data strategy.
Which tool should the consultant leverage?

A. Data Maturity Model
B. Program Management Module
C. Insights Platform Data Integrity

Answer: A

Explanation:
The consultant should leverage the Data Maturity Model as a tool to advise on the university's technology and data strategy. The
Data Maturity Model is a tool that helps organizations assess their current state of data management and identify areas for
improvement and growth. The Data Maturity Model consists of five levels: Ad Hoc, Reactive, Proactive, Managed, and Optimized.
The consultant can leverage the Data Maturity Model to advise on the university's technology and data strategy by using features
such as surveys, benchmarks, or best practices. Program Management Module, Insights Platform Data Integrity, or Salesforce
Advisor Link are not tools that the consultant can leverage to advise on the university's technology and data strategy. Reference:
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
https://www.salesforce.org/wp-content/uploads/2019/03/Data-Maturity-Model.pdf
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