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313. Frage
‘Which phase of problem management includes analyzing incidents to look for patterns and trends?

A. Error control

B. Problem identification

C. Problem control

D. Post-implementation review

Antwort: B

314. Frage
‘Which statement about standard changes is CORRECT?

A. The change can be implemented with less testing if necessary

B. The change does not require additional authorization

C. A full assessment should be completed each time the change is implemented
D. The appropriate change authority should be assigned to each type of change

Antwort: B

315. Frage
Which is CORRECT about change authorization?

A. The change authority will ensure changes are authorized after they are deployed
B. Emergency changes are authorized by the technician making the change

C. Assignment of the change authority is based on the change type and model

D. A change authority is assigned each time a standard change is requested

Antwort: C

316. Frage
Which is included in the purpose of the “design and transition' value chain activity?

A. Providing transparency and good stakeholder relationships
B. Ensuring that service components are available when needed
C. Supporting services according to specifications

D. Continually meeting stakeholder expectations for costs

Antwort: D

317. Frage
What is the purpose of the 'deployment management' practice?

A. To set clear business-based targets for service performance
B. To ensure services achieve agreed and expected performance
C. To make new or changed services available for use

D. To move new or changed components to live environments

Antwort: D
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318. Frage

Nur kontinuierlich zu verbessern kann man immer an der fiihrenden Stelle stehen. Und es ist auch unsere Firmenphilosophie. Deshalb
prifen wir regeln#iBig nach, ob die EXIN ITILFND_ V4 Priifung aktualisiert hat. Wenn sie aktualisiert hat, informieren wir unsere
Kunden sofort dartiber. Dadurch lassen Sie die neueste Informationen tiber EXIN ITILFND_ V4 Priifung erfahren. Aller
Kundendienst der Aktualisierung nach der Kauf der EXIN ITILFND V4 Software ist kostenlos innerhalb einem Jahr.
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